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I. Kannsl karuaaaap

1. «bank LentpKpeaur» AK-ta onepauusnapisl *Ypri3yaiH Kallbl TajanTapbl Typajlbl epexe
(Oynan opi — Epexe) Kazakcran PecyOnukachiHbIH KOJIaHBICTAFbl 3aHHaMachiHa, «bank LlentpKpeaur»
AK XapreicbiHa (0ynaH opi — bank) skoHe baHKTIH 11IKI HOPMATHUBTIK KykaTTapbiHa (Oyaan api — [HK)
colikec o3ipJIeH .

2. Epexe baHk xyprizeTin onepanusiapra KOHbUIATHIH KaJIIbl TATANTAPIbl PETIaMEHTTEH I )KOHE
MBIHAIAP/IbI Oenrineii:

1) KaObUIIAHATBIH JAETIO3UTTEPIIH KOHE OEpINIeTIH KPeTUTTEPIH IIEKTI coMallapbl MEH Mep31M/JIepi;

2) 1eno3uTTep MEH KpeauTTep OOUBIHIIA ChIHaKbl MOJIIIEpIIEMENIEPiHiH IEKTI [IaManaphbl;

3) neno3uTTep MEH KpeauTTep OOibIHIIA ChIIlaKbl TeJIey TajJanTaphl;

4) bank KaOBUIIAHTBIH KaMChI3/1aHAbBIPYFa KOMBUIATBIH TajanTap;

5) GaHk omepanMsUIapBIH KYPri3yre apHAIFaH MoJIepieMesep MeH Tapu(Tep/IiH MeKTl mamMaapsl;



6) 6aHK KBI3METTEPIiH KOpCeTy Typalibl HIeHIiM KaObUIAay AbIH HIEKTI Mep3imaepi;

7) KnuentrepiiH 6aHK KbI3METTEPIH KOPCETY MPOIIECIHIE TYbIHIAUTHIH OTIHIIITEPIH Kapay TopTioi;

8) bankTiH »oHe oHbIH KIMEeHTIHIH KYKBIKTapbl MEH MIHJETTEP1, OJIap/IbIH JKayarKepIIiiiri;

9) KnueHTTepMeH KYMBIC iCTeY TOPTiOi;

10) bankrin Jupexropnap Kenecinin memrimi 6oiibiHIIa Epeskere eHrisinren e3re ae maprrap,
TajanTap MeH LIeKTeyJep.

3. Epexene KonmaHbuFaH abOpeBuaTypanap MeH TePMUHACPAIH TalAaMachl )KOHE aHBIKTaMalaphl
Epexenin axpipamac Oemiri Oosbinn TaOblIaThiH Tepmunaep cesmirinae (EpekeHiH 7-KOCBIMIIACH)
KOPCETIITeH.

4. baHk e3 KbI3METiH OaHKTIK JKOHE ©3r¢ JIe ONepalusap/bl )KoHe Oaraibl Kara3ap HapbIFbIHIAFbl
KBI3METTI KYpri3yre apHanraH nuneH3usHblH, KP 3anHamaceiHga alKpiHnanatelH koHe Kazakcran
PecryOnuKkachbIHBIH YOKUIETTI MEMJIEKETTIK OpraHaapbl OEpreH e3re e pykcaT Oepy KyKaTTapbIHBIH
HETi3iHIEe JKy3ere achlpaabl, COoHAai-aKk baHk neno3urrepre MIHIETTI KemuIgik Oepy »KyHeciHiH
KATBICYUIBICHI OOJIBIN TaObLIA/bI.

5. baHk onepanusapbIH KYprizy ke3inae baHk KOHOUICHIMATABUIBIKTEI CAKTANU bl KOHE MYH 1Al
yceiHy (kapusi ety) Kaszakcran PecnyOnuMKachIHBIH HOPMATHBTIK KYKBIKTBIK aKTUICPIHIE TIKEJIeH
KO3/IeJITCH HE YOKUIETTI MEMJICKETTIK OpraHIapAblH PECMHU cayajiapbl HETi31HAE JKy3ere achIpbLIaThIH
XKarjainapapl Kocrnaranaa, KnueHTTiH xka30aiia pyKcaThIHCHI3 OAHKTIK, KOMMEPIUUSIIBIK KOHE 3aHMEH
KOpFaJIaTBIH ©3T¢ JIe KYIUSHBI KYPaHThIH aKIapaTThl YIIIHIII TYJIFatapra 6epmeni (Kapus eTneiini).

6. baHkTik >xoHE e3re Je ornepanusuiap xacarad ke3ne bank nen KimeHT apacklHIarbl KaTbIHACTap
Kazakcran PecnyOnuKachIHBIH HOPMATHBTIK KYKBIKTBIK akTisiep, ockl Epexe, jkacainFaH mapTTapablH
tananrtapsl, connaii-ak banktin IHK apxeuier Kazakcran PecrnyOnukachl 3aHHaMachbIHBIH TallanTapblHA
KAWIIbI KSIIMEHTIH OOMiriHae peTTene/i.

7. Epexxe bank men KiueHT apachlHOarbl IIAPTTHIK KaTbIHACTAPIBIH axKbIpamac Oeniri OobIn
TaOBUIAIBI, alIBIK aKMapaT OOJIBIN TAOBLIAIB XKOHE KOMMEPIHSIIBIK HeMece OaHKTIK KYITHSHBIH HbICAHACHI
Oosein TabbUIMaiABL. Epeske baHKTiH KOpIOpaTUBTIK calThiHIa (WwWw.bcc.kz) opHamacThIpbUIFaH KoHE
Knunentrig OipiHmi TamaObl OOWMBIHIIA TAaHBICY, KaObUIAAy, CaKTay >kKoHE OacIIbUIBIK €Ty yuIriH baHkke
(punmanra/Gemniminere) Tikenei KYTiHI€H Ke3/e YChIHBLIAIbI,

8. bank o3 kbm3MeriH xy3ere ackipatbin ke3ne KOKTKK maxcateinma KOKTKK Ttypamer KP3,
HIeTeNIIK 3aHHAMaHbIH, BaHKTIH KbI3METIHE BIKMAJ €TeTiH XaJIbIKapalbIK KeTiCIMICPAIH >KoHe/HeMece
XaJIbIKapaJIbIK MMPAKTUKAHBIH KoHEe/HEMece KOPPECIOHIEHT OaHKTEpMEH/YIIIHINI TYJIFaJapMEeH jKacajFaH
IapTTapAblH TananTapblH, Kazakctan PecnyOinkachlHBIH peTTeyll opra”iapbiHbiH koHe banktin [HK
TaJIalTapblH CAKTANIBI.

bank KimenTnen ickepiik KaTblHacTap OpHaTKaHFa JeiliH OeHeUIMapibIK MEHIIIK HeepiH
aHBIKTAY/IbI (COMKECTEHIIPY/I1) Koca anFanaa, KimeHTrepai, oiapibiH OKUIIEPiH THICTI I9pexeae TeKCepy
KOHIH/Ie Mapaiap KaObulJai bl

Knuentrepai (onapablH eKiIAepiH) 'koHE OeHe(pUIMapIbIK MEHIIIK HeJepiH THICTI J9peene
Tekcepy MakcaThiHaa bank KinreHTTeH (OHBIH OKUTIHEH) KeNecl JKaFiailiap/ia Ke3 KeJIreH MaJliMeTTep MEeH
Ky)KaTTapbl YChIHYIbI TAJIAI €TyTe KYKBUIbI:

1) KnueHTtneH ickepilik KaTbIHACTap OPHATY;

2) akmiameH xoHe (Hemece) 3re MYJIIKIEH OoTepausiapAbl, OHBIH 1IIH/IE KYIIKTI OTIEpaIsIap/Ibl
JKYPrisy;

3) Knuent (oHbIH ekifi), OeHepUIMAPIBIK MEHIIIK HeCi Typajibl OYpBIH allbIHFAH MOJIIMETTEepIiH
IIBIHAMBUIBIFBIHA KYMOH/IAHY YIIIH HeTi3aep OonFaH;

4) KnueHT (OHBIH OK1J11), OeHeQUIHApIBbIK MEHIITIK HEC] Typajbl MOTIMETTEPA1 KaHAPTY .

9. Epexxe Kazakcran PecnmyOnukachlHbIH 3aHHaMachkiHfa >koHe banktiH [HK-ma Oenrinenren
epeKILEeTIKTep, MEKTeyJep MEH alphIKIla TalanTap ecKepijie OThIPbIN, BaHKTIH KYMBICKEpIIEpiHE JKoHE
bankrien alpbIKia KaTbIHACTAFbl TYJIFAJIapFa KaThICThI KOJJIAHbUIAAbl. baHKNeH alipbIKIIa KaTbIHACTaFbI
TYJIFAIapMEH JKacalaTblH OapibIK MoMiienepnl, MyHAail MomulenepliH yiari TamantapbiH Kazakcran
PecnyOnuKkachIHBIH 3aHIapbIHA COMKeEC RKEHULAIKTI Tajnantap ycelHOaii-ak Jupexkropnap Keneci 6exiTkeH
Karmanapasl Kocnaranna, J{upexropnap keHeci 6ekiteni, BAKT cansiMmapsr (nemo3utrepi) OOWbIHIIA
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chliiakpIHBIH  AepOec memmeprnemenepi BAKT Goripin TaObUIMalTBIH YINIHIN TYJIFaizapra OepiieTiH
MeJTIIePIIEMEICH JKOFaphl OeNTiIeHOeH 1.

10. BaHKTiH KbI3METTEpi aKbUIbl OOJBINT TaOBUIAIbI, OJIAPbl YCHIHYIBIH MaKcaThl baHKTIH TaObIic
anmybl He Oojamiakra TaObIC aly YIIH KOJAWIbl JKardainap skacay Oouseinm TaObutansl. bank Kasakcran
PecnyOnukacelHBIH 3aHHAMAachlHIA OENTUICHIeH IIEKTEeyJepAi eCKepe OThIphIN, TapudTepai, OaHk
KbI3METTEPIH KOPCETKEHI YIIIH AJBIHATBIH KOMHCCHSUIApABI JKOHE ACMO3HMTTEp, KpeauTTep OOibIHIIA
CBIHaKbl MOJIILIEpIeMeNepiH 63 OeTiHIIe Oenrineiai.

II. KaObl1iaHATBIH JAeNO3UTTEePAiH XkJHe OeplileTiH KpeAUTTEepAiH ILIEKTi coMajapbl MeH

Mep3imaepi

11. KaObuigaHaTelH JE€NO3UTTEp MeEH OepileTiH KpenuTrep OOMBIHIIA IIeKTI coMaylap MEH
Mmep3imzaep Epexenin 1-2-kocbiMmanapbiHaa KepceTuireH. KimeHTTepre KOJAAaHBUIATBIH —HAKThI
medmepnemenep meH Tapudrep tuicti Llaprrapaa kepcerinei.

I11. Iemo3uTTrep MeH KpeAUuTTep OONBIHINIA ChIHiaKbl MOJILIEepJIeMe/IepiHiH eKTi maMaiapbl

12. [eno3urrep (canbimaap) OoMbIHINA ChIaKbl MeIIepiieMenepin oenriney kesinae bank banktin
IHK GacmibutblkKa aiajbl )KOHE JEMO3UTTEP HAPBIFBIHIAFB MOJIIICPIeMENIePIiH JICHICiiH, OaHKapaIbIK
pecypctapabiH KyHbiH, KP ¥nTThiK BaHkiHiH KaiiTa Kap KbUTaHIBIPY MOJIIIEpIeMECIHIH MOIIIEPiH, Kap>Kbl
HapBIFBIHBIH KOHBIOHKTYpAchiH, «Ka3akCTaHHBIH Jeno3uTTepre Kemuimik Oepy Kope» AK ycwiHFaH
MeJlIepaeMenep IeHIeiiH xkoHe 0ara OenrineyiH e3re 1e MaHbI3Abl (aKTOpIapbIH €CerKe anabl.

13. BaHK KpemauTTiK eHiMIep OOWBIHIIA CHIAKBI MOJIIEpIeMeNIepiH OCNTUIereH Ke3/le TapThUIFaH
pecypcTapAblH  KYHBIH, KpPEOUTTIK HapbIKTarel Memepiemenepain naeHreitin, KP ¥b kaiita
KapKbUIAHIBIPY MOJIIIEpIIEMENIepiHIH MOJIIepiH, Kap)Kbl HAPBIFBIHBIH KOHBIOHKTYpPAChIH XOHE Oara
OenriieyiH e3re J1e MaHbI3/Ibl (PAKTOPIAPBIH OACIIBUIBIKKA aTa Ibl.

14. Jleno3utrrep MeH KpenuTrep OOMBIHIIA CHIHAKBI MOJIIIEPIIEMENIEPiHIH MIeKTI Iamaiapsbl
Epexenin 1 xoHe 2-KochIMIIaNapblHAa KepceTinreH. KimeHTTepre KOJNJAHBUIATBIH HAKThI
medepnemenep meH Tapudrep tuicti Laprrapaa kepcerinei.

IV. Jleno3utrep, KpeautTep OONBIHIIA CbIiiakbl TeJiey TajanTtapbl. BaHKTiIK moTTapabl

AKYPrizy

Jeno3urrep

15. bank KaObUITANTBIH AEMO3UTTEP (CajabIMIap) calbIMAApAbl KOHE oyiap OOMBIHIIA ChIHAKbIHBI
KaliTapy TananTtapblHa Kapail MblHa/1ail Typiepre OesiHe:

1) Tanan eTuireHre AeMiHI1 caJlbIMAAP;

2) Mep3iMi canbIMIap;

3) >KMHaK caJbIMIapsbl;

4) mwapTTH caJbIMAAp MEH MIHJIETTeMENEpAiH OPbIHAATYbIH KaMChI3IaHAbIPY OOJBIN TaObLIATHIH
canbpIMIap (KEemijI/Kemire Kok), e3re J1e caabiMaap.

16. bank OaHKTIK cajbIM LIAPTBIH »acacKaHfa JediH EpexeHiH 95-tapMmarblHaa Ke3JeireH
MOJTIMETTEp MEH KyKaTTap/aH 0acka KIIMEHTKe OaHK cabIMIapbl OOWBIHIIIA MBIHAAAN aKIapaTThl aybI3Iia
HBICAH/1a YChIHAIBI:

1) canbim Typi (Tanam eTiareHre aeiiH, Mep3iM/l, MapTThl);

2) canbim Mep3imi (Oap OGonca);

3) cabIMHBIH €H a3 COMACHI;

4) cpriiakbl MeJIIepIeMeNepiH, OHBIH IIiH/e KIMEHTTIH OTIHIII )KacaFaH KYHT1 IIBIHANBI, KBUIBIK,
TUIM/I1, CaJIBICTBIPMAaJIbl €CENTEYAEr! ChlaKbl MoJIIIepiaeMeNnepid (HaKThl KYHbIH);

5) KochIMIIIa KeJIiciM »kacacmail cainbIM Mep3iMiH y3apTy maptrapsl (6ap 6oca);

6) caJIbIM/IbI TOJBIKTBIPY, KAUTAIJAHABIPY MYMKIH/ITL;

7) canbIMABI TOJIBIK HEMECE 11IiHapa Mep3iMiHeH OYPBIH aJlblll KOO MIapTTaphl;

8) xeminmik OepineTiH OaHK campiMaapsl OoiibiHIa Kazakctan PecmyOnmukachIHBIH 3aHHAMAJIBIK
aKTiIepiHe OeNrieHreH Kenuiaik 6epiireH eTeM MeJIepi.



17. bank nen KnmeHT (Ieno3uTOpAbIH/CaIbIMIIBIHBIH) apachlHIaFbl KaTbiHacTap skacanran Llapt
xoHe Kaszakcran PecrmyOnukachlHBIH 3aHHaMachl apKbUIbl peTTesienl, OHbIH mmeHOepinae KimeHT akiia
KapakaTTapblH Tamncelipansl, an bank KinueHTTiH eTiHIm MeH MapTTa KOpCEeTUIreH MeJIIeple >KoHe
Mep3iMJIe aKIla KapaKaTbIH (IEMO3UTTI/CalIbIMAbI) KaObUIIaipl. baHK calbiM COMachlH €cemnTey YIIiH
KrnuenTke KuHaK IMIOTHIH amaabl, Oy perre KilMeHTKe callbiM COMAChIH )KOHE ChIHAKBIHBI THICTI MIAPTTa
KO3JIeJIreH TaJlallTaApMEH KOHE TOPTIIIEH TeJieyre MiHAeTTeHE/I].

18. Xunak motraps! 60iibIHIIA onepanusiapabl bank:

1) KiumeHntTiH >KOHE/HEeMece OHBIH 3aHIbl ©KuUIiHIH, KP 3aHHaMacbiHa Ccoiikec HOTapuar
KyollaH/JbIpFaH CeHIMXaT Heridinge KiHMeHTTIH aTbhlHaH oOpeKeT eTeTiH YUIHIIN TYJIFajJapablH
TarcelpManapsl 6ap TeseM jkoHe Kacca Ky)KaTTapblHbIH HET131H/IE;

2) Kazakcran PecnyOnmkachlHBIH 3aHHaAMachlHA colikec KIIMEHTTIH akIeNTiH Tanam eTIeUTiH
YIIIHII TYIFaIapAblH TalanTapblHbIH HET131H/E;

3) erep o XacajFaH IIAPTTHIH TajanTapbiHa oHe Kazakcran PecrnyOnmkachlHBIH 3aHHAMAaChIHA
KalIibl kemMece, baHk oKiIMiHIH HET131HE J)KY3eTe achIpajibl.

19. Erep bankTiH yoKineTTi opraHbl e3remie OenriiemMece, OHAA ONENKi OOMBIHIIA ENO3HTTED
(campiMaap) OoifblHIIA ChIMAKbIHBI ecenrtey yiuniH bank men KimeHT aiijarbl HaKThl KYH CaHbIHA TEH
IIapTTHI Ke3CH 1 KoHe 365 KYHIre TEH IIapTTHI KbUIIBI KaOBULIAWIBI. Byl peTTe KochIMIIa KapHaIap bl
€CKepe OTBIPHIMN, MIOTTA AKIIAHBI OPHANACTHIPYABIH KOHE OJapIblH OONIKTEepiH aiblll KOKJbIH HAKThI
Mep3iMi eckepiiesi (erep oHaail OpbIH ajica).

20. [lemo3ut (canmpiM) OOWMBIHIIA CBIMAKBI THICTI IIapTTa OENTUICHTeH TOPTIIICH TOJCHEII.
Jenosuttepain (CabIMAApABIH) TypiepiHe Kapaii baHk ChIHaKbIHBI €CENTEYIIH KOHE TOJICYIiH dPTYpIIi
KE3CHJIEPIiH KOJIJITaHa Ibl: KYH CalbIH, ali CalibIH, TOKCAH CaibIH, )KbIIbIHA OIp peT, He Oip Me3riiae, AeMO3UT
(campiM) Mep3iMiHIH COHBIH/IA.

21. CanpiMaap (neno3uTTep) OOMBIHILA ChIiiaKkl ToJey Ke3inae bank, erep mynnait ycray Kazakcran
PecnyOnmkachIHBIH 3aHHAMACBIH/IA KO3/IEJITeH 00JICa, TOJIEM KO31HEH aJIbIHATHIH TA0BIC CAJIBIFBIH YCTAY bl
Kyprizeni.

22. CanbiM (nenosut) Kimenttin bank Hemece ymIiHON TyJIFaiap ajaJblHIAFbl MiHIACTTEMENEPiHIH
OpPBIHJIATYBIH KaMTaMachl3 €Ty OOJbII TaOBLIAThIH JEMO3UTTI (CcalmbIMIbI) KOCMaFaHjaa, IIapTTa
AKBIHIANIFaH TaJANITAPMEH KOHE TOPTINIEH MIAPTTHIH KOJJIAHBIC KE3€HiH/Ie Ke3 KEITeH YaKbITTa Tajar
eTUTyl MYMKIH.

BankTik morrap

23. bank Knuentrepre GaHKTIK KoHE ©3r€ JIe€ KbI3METTEPAIH TOJIBIK Ti30€CiH YChIHY MaKCaThIH/Ia
IIOTTap/IbIH MBIHA/Iall TYPJIEPiH amajbl:

1) arpIMAAFBI HIOT;

2) JKWHAaK IIOTHI,

3) KOPPECHOHIEHTTIK IIOT.

24. KnueHTTepAiH aFbIMIarbl IIOTTAPBIHIAFBl aKIIAHBIH €H a3 JKOHE €H JKOFaphl KaJABIFbI
HIEKTeTMEN /T,

25. Erep Kazakcrtan PecryOnmKkachIHBIH 3aHHAMAaChIH/Ia HEMeCe TapanTapAblH KelliCiIMiH/Ie e3Tellie
Oenriendece, GaHKTIK HIOT (aFbIMIAFHI IIOT) HIAPTHI MEP31MCi3 OOJIBIN TaObLIaAbI.

26. llotran KapaxatThl ecenteH mbiFrapy Kazakcran PecryOnmKkachIHBIH 3aHHAMAChIHA, [IApTTa
xoue banktig IHK-na Tikeneit ke3nenren xarnannapapl Kocnaranaa, KinueHTTiH HycKaybl OOMbIHIIIA OaHK
IIOTHIH/IAFBI aKIIa KAJIBIFBI MIET1H/E KYPri3inei.

27. BaHkTIK moTTap OOMBIHIIA ONepauusiiapibl TOKTaTa Typyabl, KineHTTiH OaHKTIK MIOTHIHAH
OHBIH KEeNICIMIHCI3 aKIIara THIHBIM CalyAbl >KOHE/HeMece OHBbI amnbil Kokoael bank Ka3zakcran
PecrryOnukachkl 3aHHAMAChIHBIH TajalTapblHa COMKEC KOHE YOKIUIETTI MEMJIEKETTIK OpraHJap/blH THICTI
IIemiMaepiHiH (KayIbUIapbIHbIH) HET131He KYpri3ei.

28. Knmenrtrepain 6aHKTIK mIOTTapbl OoiibiHIIA onepanusiaap baHKTiH OenriieHreH onepanusuibiK
KYHI ilIiHIe, COHMal-aKk baHKkTe TeXHUKANbIK MYMKIHJIIK OOJFaH Ke3/e olepanusiaH KeHiHT1 yaKbITTa
»oHe bankTin Ka3brHambuislk OeiMIIIECiHIH KemiciMi OOMBIHIITA KYPTi3iiei.
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29. KnueHT BamOTalbIK OMepanusuiapibl jkacaraH ke3je baHk BamroTanblK Oakpliay areHTIHIH
byHKuusACHIH opblHAaraH ke3ae Kasakcran PecrnyOnukachiHBIH BaMOTANBIK 3aHHAMACHIHBIH TaJlallTapblH
OaciIbUIbIKKA anajsl. KIMeHTTep N - jKeKe KoHEe 3aH bl TYJIFAIapIbIH ONepalusIapblH KYPTi3reH Ke3ae
BAIIOTAJIBIK OaKpLIay/ bl JKy3ere acelpy TopTiOil Thicti IHK apkpiier perrenemni.

30. Erep Kazakcran PecmyOnmkachIiHBIH 3aHHaMachlHIa e3remie Oenriiendece, pe3uieHTTep MeH
Oeiipe3nIeHTTep apachlHIaFbl HIETEN BAJIOTACKIMEH KacajlaThlH OaplibIK ONepanusiiap ojJapablH OaHKTIK
HIOTTApBl apPKbUIBI KOJIMAa-KOJI aKIIAChI3 HICAHAA KYPri3iiei.

31. Illeren BamoTachIMEH jkacalaTblH Oapnblk omeparnusiap Kazakcran PecmyOnukachiHBIH
3anHamacbiHa, banktin IHK-na xone maprrapna Oenrinenren Toprinmnex, KP pesunenTrepi apacbiHaarsl
IIETENT BAIFOTACBIMEH €CETl albIPBICYFa THIMBIM CaJly apKbUIBI XKYPri3iiesi, 0ipak MYHBIMEH IICKTEIMEHII.

32. KiMeHTTIiH KoHe OHBIH CEHIM OUIAIpUIreH TYJIFachIHBIH Tasa0bl OoibiHIIAa baHk onapra xuHaK
I0THI OOMBIHIIIA KaFa3 XKETKI3TIIITeT Y31HA1 KeIIipMeHi YChIHAIbI, COH1ali-aK KIIMeHTTiH jka30ailia eTiHini
Heri3iHje e3re OaillaHbic apHANMaphl ApKbUTBI KIMEHTKE CaNBIMHBIH (ICTO3HWTTIH) Kal-KYl Typasbl
aKIaparThl YChIHA/IBI.

33. BankTepaiH JkoHe OaHK OIEPALMSUIAPBIHBIH JKEKEJIEreH TypJepiH Ky3ere achbIpaThiH
YUBIMIAPIBIH  KOPPECHOHJEHTTIK MIOTTAaphlH amy koHe Kyprizy Kazakcran PecnyOnukachlHBIH
3aHHamachiHna xoHe bankTiH [HK-ma kesnenreH moTTel amry YIIH KYKaTTapAblH TOJNBIK IaKeTiH
YCBhIHFaHHAH KeWiH jKacaJfaH KOPPECTIOHACHTTIK KaTbIHACTAP/IbI OCIriiey Typajibl IapT/KeiciM Heri3iHze
KYprizineni.

Kpeaurrep

34. BasKTiH KapbI3 onepamnysuiapbia xKy3ere aceipysl Kazakcran PecmyOnukacsIHBIH 3aHHAMAacChIHA
xoHe bankTiH IHK coiikec akpuibl, Mep3imai 001a/1bl ’KoHE KalTapblia/ibpl JereH TajantapMeH, COHlal-aK
Kapbl3 anymblHbH (KIHMeHTTiH) 01 )KoHe jKacalaThlH MOMIJIE TYPajIbl MAJIIMETTI, COHJIai-aK TapanTapIblH
63 MiHJIeTTeMeNepiH OpbIHaybIHa OallIaHBICTBI aKIApaTThl KPEIUTTIK OrOpOJIapIbIH epeKTep Oa3achiHa
YCBIHYFa jKa3z0ama KeliciMi JKOHEe KPEAMTTIK OIOpPOHBIH KPEAWUTTIK €CENTi alylIblFa KPeIUTTIK €CerTi
Oepyre kaz0aina kemicimi OOJFaH karaana sKyprizinesi.

35. bank nen KinueHT apacelHIarbl KpeIWTTIK eHIMZIEp OOWbIHIIA ©3apa KapbIM-KaTbIHACTap
OenrijeHred (opMaTTarbl MIAPTTHIK HETi31e (KPEANT, KM, KeMUIAIK, aKKPEAUTUB KoHE T.0.) KypblUIabl,
Oy perre myHail LllapTTapapl KpeAUTTIK XKeliHi 6epy Typauibl KeniciMaep, Kocblty mapTrapsl x&oHe o3re
JIe Heri3/IeMeliK apTTap aschIH/a JKacacyFa >koJ1 Oepiieni.

36. Kapoiz maptei/Kocsuty Typanisl ©TiHIII kacayiFanra aeiiH bank KinuenTke KochIMIla aybi3Iia
HBICAH/1a MbIHA/1all aKIapaTThl YChIHA/IBI:

1) KapeI3 Oepy Mep3iMi;

2) KapbI3/IbIH IIEKTi COMachl MEH BaJIIOTACHI;

3) chlitakbl MeJIIEpJIEMECIHIH Typi: OEKITUITeH HeMece KYObUIMAaJIbl, €rep ChIaKbl MeJIIIepaeMect

KyObUIMaIbl OOJIbIN TaOBIIFaH JKaFiaiiia ecenrtey TopTioi;

4) KnueHTTiH OTIHILI acaraH KYHT1 JKbUIIBIK NMaibI30€H chliiakbl MeuniepiaeMecitiy xoHe COKTM

MeJIIepi;

5) bankTiH naiizacblHa Kapbl3 allyFa JKOHE OFaH KbI3MET Kepceryre (erteyre) OaillaHbICThI

KOMHCCHUSIIAp/AbIH, TapuTEPAiH KOHE ©3Te /1€ IIBIFBICTAp/IbIH TOJBIK Ti30€Ci MEH MeJIIepi;

6) KapbI3 MApThl OOMBIHIIA MIHAETTEMENEP OpbIHAAIMaraH karaaiaa KiHeHTTiH xayanKepIiiiri

MEH ToyeKenaepi;

7) kemis OepylIiHIH, KEOUIrepiH, Kemil OOJYIIBIHBIH KOHE KapbI3[bl KaMTaMachl3 €Ty TypaJibl

HIAPTTHIH TapaObl OOJIBIN TaObUIATHIH €3¢ 1€ TYJIFAHbIH XKayanKepUIUIiri.

37. bankTiH KpeauT KbI3MeTiHIH Herisri OarbitTapel  Kaszakctan  PecmyOnukachiHaarsl
HKOHOMHKAJIBIK JKOHE QJIEYMETTIK axyallbl )KOHE OHBIH CEpIiHIH, KPEIUT HaPBIFbIHBIH Xai-KyHiH, OaHK
0oceKenecTIriHiH ~JeHreliH koHe baHKTIH e31HIH MYMKIHAIKTEpiH Oaranayabl €cCKepe OTBIPHII
KaJIBIITACTHIPBLIAIBL.

Kpenutrik Toyekenmi azailTy MakcaTbiHIa Kapbl3 KPEIUTTI OTEYAIH KaWTajgama Ke3aepl - baHkTiH
IHK coiikec Heri3ri OOPBIII MeH ChIMAKbIHBI OTEY YIIH KETKUTIKTI KeMIIiK KaMTaMachl3 €Ty, COHAai-aK
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TeneM xkacayra Kabinetti 3T men XK T keninaikrepi MeH keniuiaemenepi 6oiran ke3ae oepineni. KnueHTTiH
bank anmpiHaarel MiHIETTEMENICPIH OPBIHIAYFa OPTAK jkayanThl periHzae bipnecinm kapwi3 amymisr (OKT
Hemece 37T) Gorna anassl.

38. Kpenuttik eHiMaep OolbIHIIA Chlifakbl Memmepiemenepi tuicti Illaprrapma Bamtorara,
KPEIUTTIH COMachl MEH Mep3iMiHe, KaMChI3AaHbIpy canacbiHa, KIMEHTTIH KpPeauTTIK TapuXbIHA JKOHE
Kazakcran PecryOnukachlHbIH 3aHHaMachlHIa KoHE Ochl Epekene OenrijieHreH Mesiiepiep IIeriHie
KpeAUTTEYy TaJlanTapblHa colikec Oacka na akropiapra 6aliIaHbICThI KOPCETUITCH.

39. KyObuimanel —Chlakbl  MeJIIEPIEMECiH €CelTey epexeNepiH, KOJJaHy TajanTapbiH
pernamentredTiH  KP¥bB HOpMaTHBTIK-KYKBIKTBIK aKTiciHe colikec baHk KyObUIMaibl —ChIHaKsl
MeJIIepJIeMeCiH KOJAaHa anaibl.

40. CXKXTM wmenmepnemecinin memmepi KPYb HKA coiikec ecenreneni skxone KP 3anHamackeiaia
OeJNT1JICHTeH eH *KOoFap¥Fbl OenrineH (MemmepacH) acnaiiasl, Kimment-XKT (Kapsi3 anymisr) KpeIuTTi inmHapa
Mep3iMiHeH OypbiH eTereH ke3ae bank IlapTTeiH axkeipamac Gediri 60k Ta0bIIATEIH OTEy KecTeciHae
kepcete oTbipbin, CXKTM Memmepin KaiTa ecenTeii.

41. Kpenurti O6epy baHKTiH yoKiJeTTi opraHsl OeKiTKeH TamanTapra coiikec LllapTTa aiikbiHmaFan
Mep3imie OIpKOJFBl HE Ke3eH-Ke3eHMeH kyprizuteni. IllapTrapma KpeauTTi KOJIMa-KOJI aKIIaMEeH He
KOJIMa-KOJI aKIIachl3, TIKEJeW YIIiHII TYJIFalap[bslH MaigackiHa Oepy MYMKIHZIT Ke3/Aelnyl MYMKiH,
eiiTkeni Oys Kazakctan PecryOnrkachIHbIH 3aHHAMAChIHA KAWIITBI KETMEHI1.

42. Heri3ri OOpbIlI TIEH CHIMAKbIHBI ©Tey ail caiibiH He IllapTThiH TananTapbiHa COWKEC >KOHE
lapTThIH axkbIpamac 0eJtiri 00JbIN Ta0bUIATHIH OTEY KeCTeCiHE Colikec o3re e Ke3eHIUTIKIICH KYpri3iiei
(Kazakcran PecryOnukacelHBIH 3aHHamachkl OoibiHma KecteHiH Ooirysl MIHACTTI  OOMMaNTBHIH
Karaainapapl KocaraHia).

43. KapeBapl eTey YIIiH OpTYpJi ©Tey OICTepi KOJJAHBLUIYBl MYMKiH, OHBIH IMIIHAE MIHACTTI
omicTep:

1) GaHKTIK Kaph3 IApThl OOMBIHIIA OepemiekTi oTey Heri3ri OOphIml OOMBIHIIA TOIEMACPIiH TeH
COMaJIapblH KAMTHUTBIH JKoHE Oenriii Oip Ke3eH YIIH Heri3ri OOphII KaJIIbIFbIHA €CENTENTeH ChlaKbIHbI
KaMTHUTBIH a3aiThIIATHIH TOJIEMIEPMEH JKY3€Te aChIPbUIATHIH capallaHFaH TeJIeMAEP IiCi;

2) GaHKTIK Kapbl3 OoiibIHIIA OepelieKTi eTey Heri3ri OOphIll OOMBIHIIA YIFAUTHUIATHIH TOIEMIEPIl
YKOHE HET13r1 OOPBIITHIH KAIIBIFbIHA OeNTiil Olp Ke3eHAEe €CeNTeNIreH ChIiaKkbl OOMBIHIIA a3alThUIATHIH
TenemMep il KAMTUTBIH OaHKTIK KapbI3/bIH OYKJT Mep3iMi 11IiHAE TEH TOJIEMAECPMEH KY3ere achlpbUIaThIH
aHHYWUTETTIK TeJieMep dici. bipiHIl jkoHE COHFBI TeJeMAEP/iH MeJIiepl OackanapaaH esremie 0oyl
MYMKIH.

44. bankke Oepemiekti eTeyni KnweHT Hemece YUIHIN TYIFalap KOJIMa-KOJ JKOHE KOJIMa-KOJ
aKIIacel3 TOPTINIEH >Xyprize amanel. KpenuT OoibIHIIA TelEeMHIH Mep3iMi KEUINKTIPIAreH Ke3ze
xoHe/Hemece LllapTTa ke3nenren 6acka xarnaiinapaa bank Tikeneil nederrey apkbuibl Oeperiek coMachlH
KnuneHTTiH, kenuirepAiH/Kenia OOMyIIbIHBIH Ke3 KeJNTr'eH LIOTTapblHAaH €CEeNTeH LIbIFapyFa jKoHe/HeMece
HlapTThiH, Kemija HIapTTapbIHBIH KOHE e3re A€ KeNICIMAEpAlH TajanTapblHa COMKeC COTTaH ThIC, COT
TOPTIOIMEH KeIia MYJIKIHIH KYHbIHAH KaHaFaTTaHbIPYIbl allyFa KYKbUIbI

45. Kazakcran PecnyOnnkacbiHBIH 3aHHaMachlHa e3reue OenruieHoerenaikTeH: (1) kpexurrepai
erey bankke Tikeneit, Kappi3/ipl eTey MIOTHI apKbUIbl, COHAANH-aK TOJIEM OpJepiiepl HeTi31HJe MIOTTapabl
Tikenel n1e0eTTey apKbUIbl )KY3€re achIpbUIybl MYMKIH; (2) OepelekTi Tikeaei nederrey MIOTTaFbl aKiia
KaJI/IBIFBIHBIH OapibIK coMachlHa OepelekTiH Oip OeiriHiH/0apiiblK MeJIepiHae >Ky3ere achbIpbUTybl
MyMKiH. TeseM TanaObl Heri3iHAe Mep3IMIHEH KeIIKTIpuUireH OepemekTi eHaipin amy Kazakcran
PecnyGuKachIHbIH 3aHHAMAChIHA COMKEC KY3€ere achIpbLIa/Ibl.

V. bank Ka0bUIIalTHIH KAMCBI3IaHAbIPYFa KOMBLIATBHIH TAJANTAP

46. KnueHTTiH Kapbi3nap OOMBIHIIA MiHAETTEMENEpIHIH OPBIHAAIYBIH KaMCBI3AAHJIBIPY PETIHE
bank keminre eTiMal, a3amMaTThIK ailHaNbIMHAH anbiHOaraH, banktiH IHK tanantapeina xayam OeperiH,
KeMUIIK KaMChI3JaHAbIpyAbl 0acKapyabl/’KYMBIC KYPri3yAl perjJaMeHTTEeWTIH, Kemiire KaObUIAaHybl
Kazakcran PecryOnukachbiHBIH 3aHHaMachlHA KaWIIbl KEIMEHTIH MYJIKTI (OHBIH IHIHJE MYJIKTIK



KYKBIKTAap/bl) Kemiire KaOsuimaydwl, coHnai-ak Kaszakcran PecnyOnuvKachIHBIH 3aHHAMAChIHA IKOHE
banktin IHK coiikec xeke »)oHe 3aH]Ibl TYIFAIApAbIH KEMUIIKTEPIH/KeUITepIIIKTEPIH KaObUIIaNIbI.

47. Kapepap OoibIHIIA KEMUIMIKTI KaMCBI3JAHABIPYABIH Kbl KYPBUIBIMBIHAAFBl KEMUIIIKTI
KaMCBI3IaHABIPYIbIH JKEKEJIeTeH TYPJICPIHIH apakaThblHACKl THICTI OaHK eHiMi, coHmaii-aKk banktig IHK
apKBLIBI PETTENCII.

48. MymikTi KeNUIIIK KaMChI3JaHIbIpy PETIHIE KaObuIgay Typasibl TYNKUTIKTI Imemimai baHkTiH
THICTI yOKUIETTi OpraHbl KaObLIIai bl

49. KpUDKBIMAUTBIH MYITIKTI KEMUIAIK KaMChI3JaHABIPY peTiHae KaOwbuigaran kezne bankriyg [HK
tananTapeiHa coiikec Kapwiz/Kemin kepceTkimTepiHiH apakaThIHACKIH CakTay (Kapbhl3 COMaChIHBIH
KBUDKBIMANTBIH KEMUIIIK KaMCBI3JIaHIBIPYIbIH KEMUIIIK KYHbIHA KAThIHACHI) MIHJETTI IIApT OOJIBIT
TaObLIAIBI.

50. Kemin 3aThiHa KOWBLIATHIH HET13T1 TajJanTap:

1) MYmiKTiH KETKUTIKTI 0ara TYpaKTBUIBIFBIMEH JKOHE OCHIHAAW MYIIIKKE KalbITACKaH HAapbIK
KOHBIOHKTYPAChIMEH KaMTaMachl3 €TUICTIH OTIMAUIIT 00Tyl THIC;

2) bBaHKTiH yoKiIeTTI opraHbl MYJIKTI KaiTa Kemiare KaObuigay Typaibl IIemiM KaObulgaraH
KarJainapapl KoclaraHaa, MYJIIK YIIHIIN TYJIFalaplblH KYKBIKTapbl MEH TalanTapblHa aybIPTHANBIK
calryJlaH epKiH 00Tyl THIC;

3) xpenut Oepyre, KEMUAIKTEp MEH aKKpEIUTHBTEP LIbIFApyFa, KEMil KYHbIH alKbIHAAyFa JKOHE
MYJIIKKE KeIiJl KYKBIFBIH TipKeyre apHaJfaH OTIHIMIEpai Kapay YUIiH jkoHe baHkke KakerTi e3re ne
MakcaTTap YIIiH KaKeTTl Ky>KaTTapIblH 00Tybl MiHACTTI.

Keminre yChIHBUTATBIH MYIIKTIH TYpiHE, OHBl MEHIIIIKKE CATHIN aly HEri3aepi MeH TopTiOiHe Kapait
MYJIKTIH Kenii Oepylrire HaKThl THECUII €KeHIH aHBIKTAy >KOHE YCHIHBUIFAH MYJIKTI Kenuire KaOpuiaay
TypaJibl MOCEJIeH] TYNKLUTIKTI ey YIIiH KaKeTTl e3re Jie KyKaTTap Tajlal eTilTyl MyMKiH.

OuripiiareH He KOCHII jKa3blIFaH, ChI3bUIFAH CO3/IEP MEH ©3T¢ JIe €CKEPTIIMEreH Ty3eTynepi 0ap He
OJIapJIbIH TYITHYCKAJBIFBIHA KYMOH TYFBI3aThIH Ky)KarTtap KaOburmanOaiinel. Kykarrapabl TynmHYcKanua
HEMecCe HOTapHaTThl KyoJIaHIBIPBUIFAH KeIlipMelep/ie He SJCKTPOHIBIK TYPAE, XKETKI3TIIITEepAe MKoHe
HlaprTa GenrinieHreH OaiiaHbic apHaAIAPbl OOMBIHINA YCHIHY KaXeT.

4) bankrin IHK-na aiikeiHganran skarmaiinapasl Kocnaranna, Kemin Oepyirife caibIKTap >KOHE
OIO/KETKE TOJIEHETIH 0acka 1a MIHACTTI Teyiemiep OoWbIHINA OEpelieKkTiH, COHAa-aKk KOMMYHAaIIIbIK
KbI3METTEP/I1 ToNey OOMBIHIIIA OEPEeIIeKTiH, JKalaay aKbICHIHBIH KOHE KEiJl HhICAHbIHA KaTBICThI OacKa Ja
TeNeMAep/IiH O0IMayHI,

5) Kemia MyJIKiHIH CaKTaJIybIH KaMmTamachl3 etyni Kenin 6epyui sxysere acbipazbl. bank (Oumman)
KakeT OosraH xkarjaiina KP 3aHHaMachIHBIH TalanTapblHa KOHE KEMUI IapThlHA COMKEC Kemiad MYJIKIH
KOpFayibl )Ky3€ere achlpabl;

51. Kemnin 3aTel Oousbill TaOBLIATBIH MYJIKTI cakTaHabipyabl Kemin Gepymi (Knuent) Kazakcran
PecryOnukachIHBIH 3aHHAMachlHa CoMKec, KakeT OONFaH jkarmainapna - baHkTiH Tamam eTyi OoiiblHIIA
onbiH [HK colikec xxyprizeni.

52. BemnmiekTi (MIOTEKANBIK) KpeIUTTEY OarnapiiaMaiapsl, IaFblH KOHE OpTa OM3HECTI KPEeaUuTTey
Oarmapiamanapbl aschlHIAa KEMUIIIK KaMCBI3AaHIbIPYAbl OacKapybl/>KyMbIC ICTEyAl PEerJaMeHTTEUTIH
AKOHE OeIIIEeKT] (MIOTEeKaIbIK) KPEAUTTEY/ 11, IIAFbIH XKoHE OpTa OU3HECTI KpeAUTTEY/l peTTelTiH baHKTiH
[HK aiikpiHaran MyJTik TypJiepi Kenuire KaOblIiaHybl MYMKIiH.

53. Kpeautrep (kenmiaikTep, akKKpeAUTUBTEP) Oepy Typasibl Macenenepii KaparaH Ke3Jle KemuIaiK
KaMCBI3AAHABIPYIbI OacKapyabl/sKymbic icTteyai permameHtTenTiH banktin [HK Oenrineren kemimmik
KaMCBI3aHABIPYIbl TAaHAay Ke31HJIer1 0aChIMIBIKTAp €CKeplIeIi.

54. banx Gepertin Kapwsiaap (kpeauTrep) OOMBIHINA KaMCBI3MaHBIPY OOJbIN baHK YIIiH KOJAWIbI
Ke3 KeJIreH MYJIKTI (aKIIaHbl, Oaralibl Kara3Iap/bl )KOHE e3Te Je KapKbl KYpallJapbiH, )KbUTKBIMAaJIbI KOHE
KBUDKBIMANTBIH MYJTIKTI, MYJIIKTIK KoHE 03T€ J¢ KYKBIKTap/Ibl KOca ajiFaHaa) Kernuire 6epy (Kemiare Kor),
YILIHII TYJIFaNapablH KeMIIKTEpi MeH KemiaaeMenepi, baHk yiiiiH Typakch3abIK albIOb! xkoHe KazakcTan
PecriyOnukachiHBIH 3aHHaMachblHAA KO3JEITeH Kapbl3JAapAblH (KpEeOuTTepAiH) KalTapbIMIbLUIBIFBIH
KaMTaMachl3 eTy/1iH 6acKa JAa KoJaiibl Taciiaepi 60Iybl MYMKIH.
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55. Kenin MyJKiH aybICTBIpDY, MOHUTOPHHI JKYPri3y >KoHE e3re Ji¢ TajanTap >KacaJlFaH Keril
maptrapsl )xoHe bankrtig IHK apkpuiel Oenriieneni.

56. Mymnikti Oaranay >XKoHE MYJIIK Kl MIapThIHA KOCBHIMINA KETiCIMII/KENiI MapThlH MYIIKKE
KYKBIKTap/Ibl )KOHE OHBIMEH MOMUIENIepAl TIPKEY/ Il )KYy3ere achlpaThlH YOKUICTTI OpraHja/TyJiFaaa TipKey/Ii
KYPTi3reHi yIIiH ambIMIbl TeJICy Typalibl €CelnTi JalbIHIayFa OaiaHbICThI OapIIbIK MIBIFBICTAp, COHAM-aK
KeMUIIIK KaMChI3IaHABIPYIbl KaiiTa Oaranayra OaiJIaHBICTHI MIBIFBICTAP, €rep IApTTHIK KaTbIHACTapIa
xone/Hemece IHK-ma e3re Tanan aiikpIHIaIMaca, Kapbl3 alylibiFa (K1 OepyIIire) sKyKTeIe/i.

VI. bank omnepanusiiapbiH JKYPridy OoMbIHIIA MeJlepJieMejiep MeH Tapu(TepAiH IIeKTi

IaMaJIapbl

57. Bank omepanmusIapelH KYPri3yre apHajaraH MejmiepieMenep MeH TapudrepiaiH IIEeKTi
mamanapsl Karugansig 4 sxoHe S-KocsIMIanapbelHaa kepceruired. Kocsiminanap asceiiga Knuenrrepre
KOJIJaHBUIATBIH HaKTHI Meepiemenep meH Tapudrep Lllaprrapna kepcerineni.

VII. BaHKTiK KbI3MeT KOpceTy TypaJibl IieliM Ka0bL11ay/IblH EeKTi Mep3imi

58. baHk KpI3MeTTEpiH KepceTy Typasbl IICIIiMIlI KaObuIIayablH meKkTi Mep3imaepi KarugansiH 6-
KOCBIMIIIaChIHAA KepceTinreH jkoHe Kazakcran PecryOnmkachl 3aHHAMAacChIHBIH TaJlalTapbl OOWBIHIIA
©3repTUTyi MYMKIH.

VIII. KumentrepaiH OaHKTIK KbI3MeT KOpceTy OapbIChIHAA TYbIHAAWTHIH OTiHIIITEPiH

KapacTbIpy TIPTIOi

59. Knuentrep banktin Call Center-ue KoHbIpay many Hemece xabapiamansl banktig www.bcc.kz
KOPIIOPAaTHBTIK BeO-CAlTHIHIA Kajablpa OTHIPBIN, OAHK KBI3METTEPIH KOPCETY IMPOLECIHIE TybIHIaFraH
Mmocenenep, baHk KbI3MeTiHe OaiiaHbIcThl ©3re Je Mocenenep OOWbIHIIA IIaFbIMJAapMEH JKOHE
YCBIHBICTapMeH baHKKe KYTiHyTre KYKbUIBL.

60. banxTtin Knuentrepnain ertiHimTepiH Kapaybl Kaszakctan PecnyOnaukachlHBIH 3aHHaAMacChIHJIA,
bankrin epexenepinae sxkoHe esre jae IHK-ma OenriieHreH TOpTINNIEH »Ky3ere achlpplUiaabl. bank
Knuentrep/iH Keneci eTIHIITEpIMEH )KYMBICTBI XKY3€Tre achlpa/ibl:

1) KomMa-Kom, momra OalTaHbICHl apKbUTl BaHKTIH AIEKTPOHABIK MOINTACHIHA KOHE WHTEPHET-
pecypchlHa Kedin TYyckeH jkazbamia eTiHimTep. Kazbaiia eTIHINITI KOIMa-KON YChIHFaH Ke3le baHk
OTIHIIITIH KaObUTJaHFAHBIH PACTANTBIH KOIIIIPMECIHE OeNT1 KOSIIbL;

2) TenedoH apKblIbl Kedil TyckeH koHe banktin KiueHTi Tikeneil kenreH kes3zne O6epreH aysl3ina
eTiHIIITEepl. baHKKe aybI3la HbICaHJa KEJiN TYCKEH OTIHIITEp Jepey Kapanalbl jKOHE erep MyHjal
MYMKIHJZIK OoJica, oHa KinueHTTiH aybl3ila eTiHilIHe *ayan OipaeH Oepineni. Erep aybizina eTiHIIITI
Jiepey Iienry MyMKiH OojiMaraH »Karmaiina, onbl KnmeHT »kaz0arna HeicaHaa OasHAaiabl )KOHE OHBIMEH
’a30ala eTiHIII peTiHe KYMBIC Kyprizineni. KimeHT xkayan aiy yIIiH KaXeTTi paciMaep KoHe OChbIHIal
OTIHIIITEP/II Kapay Mep3iMepl Typaisl xabapaap eTuiel.

MyH7ail eTiHIIITe JalbIHAAIBIN JKaTKAaH HEMece >KacasliFaH KbUIMBICTap Typajibl HE MEMIIEKETTIK
HeMece KOFaMIbIK KayiICi3/IIKKe TOHTeH KaTep TypaJibl MAJIIMETTEp KaMTBUIFaH oHE OJIap/IbIH KY3bIPETiHE
colikec MEMJIEKETTIK OpraHjapra Jepey KaiTa xiOepilyl THIC *argalaapabl KOcHaraH/aa, ©TIHIIITEp.Il
KaObl1Iay1aH 0ac TapTyFa ko OepiiMeil, OyJ1 peTTe KachIpbIH OTIHIII KapacThIPhLIMAIbI.

61. Tycy apHamapplHa KapamacTaH €cCelKe ally/abl, OpbIHAAyIbl >KOHE/HEMece >KayarThl,
aHBIKTaMaJIBIK MaKcaTTap/a naiijalany bl Tajamn eTeTiH 0apiblK XaT-xabapiap TipKeyi THiC.

62. bankTiH yokinerTi Tysiranapel bank YT OGekiTkeH KaObu1ay KecTeciHe ColiKec aiiblHa KeMiH/Ie
0ip per Kimentrepai >xoHe ofapAblH OKUIIEPIH jKeKe KaObuiaay bl kyprizeai. KaOpuimay Oenrinenrexn
xoHe KumeHTTepaiH HazapblHa KETKI3UIreH KYHJEepi MeH caraTTapbiHia baHkTiH koHe/Hemece baHk
(buIranbIHBIH OpHAaJacKaH epi OoMbIHIIA Xypri3ineai. Erep erinimti banktig YT KaObuinay kesinne
menry MyMKiH Oonmaca, oHbl KimeHT xka30amia HblcaHAa OasHAANIbl KoHE OHBIMEH jka30ala eTiHIII
PETIH/IE KYMBIC XYPri3iieai.

63. Knuenrrepaiy sxaz0ama etinimtepi bankrtin IHK coiikec nepexremenepi Oap KazGama
OTIHIIITEP/Il TIpKEY >KypHaJblHIa Tipkenedl. KimeHTTepaiH eTiHIiII, Kapay YIIIH KOCBIMIIA aKmapar
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alry/TeKcepyJep Tajan eTUIMEHTIH JKaFaainap sl Kocaranaa, baHkke kemin TyckeH KyHHeH Oacrar 15 (oH
0ec) KYHTI30eiK KYH IIIiHe Kapaiabl.

64. Knuentke oHBIH ka30alna eTIHIIIIHIH KaFa3 >KEeTKI3TIIITe KaObUIIaHFaHBIH PACTAUTBIH KY)KaT
Oepisesi He OTIHIIITIH KOIIIPMECiHe TUICT1 O€T1 KOMbLIaIbI.

65. Knuenrtrepain TenedoH apKpuibl KiOepinreH eTiHimTepi Tipkeneai. Knuentnen Ttenedon
apKbUIBI CoOMJIecysep/li JKa3y OHBIH KeJICIMIMEH jKacayiajbl, Oyl Typajbl ceusecyniH OacbiHaa
xabapiaHapl.

66. bankke aybi3ma Heicanaa (TenedoH apkplIbl HeMece KimeHT bank keHceciHe 31 KelreH Ke3e)
KEJIN TYCKEH OTIHIIITep Aepey Kapajabl )KoHe erep MyH/ail MyMKiHaik Ooinca, onna KiaueHTTiH aysiia
eTiHiIIHe xayan OipaeH Oepineni. Erep aypi3iia oTiHIIITI Aepey menty MyMKiH OOJIMaFaH yKaF/aai1a, OHbl
Knuent xasz0amra HeicaHna OasHIANIBI JKOHE OHBIMEH JKa3dala eTIHII PETiHAE XKYMBIC KYpriziaeni.
KimeHnt »xayanm amy yIIiH KaXeTTI paciMep KoHE OChIHAAM OTIHIMTEpAl Kapay Mep3iMaepi Typabl
xabapnaap erinemi.

67. bank KnuentrepaiH oTiHIIITEPIH 00BEKTUBTI, JKaH-KAKThI KOHE YaKThUIBI Kapay bl KAMTaMachl3
eTe[Ii J)KOHE oJIap bl OTIHIIITEP I Kapay HOTHXKeINepi )KoHe KaObUIIaHFaH Iapajap Typaisl xabapaap eTeni,
YCBHIHBIIFAH aKIapaT JKeTKUTKCI3 OoiiFaH karnaiga KIIMeHTTeH KOChIMINa Ky>KaTTap MEH MOJiMeTTepAl
cyparazapl. KImeHTTiH OTiHIII Heri3ai )KoHe 3aHabl OoiFaH skarmaiina bank KiueHTTIH KYKbIKTapel MEH
3aH]Ibl MY/JIeJIepiHiH OY3bUTYBIH KOO JKOHE KaJIblHA KENTIPy Typalibl MMM KaObUTaaiabl.

68. KimenTtke Kapay HOTHXKeENepl Typasibl jka30aina jkayanm MEMIJICKETTIK TUIIe HeMece OTIHIII
TUTIHAE peciMene/li, oFaH baHKTiH yOKUIETTI TYIFAchl KOJ KOSIBI YKOHE ka3dalla eTiHITepAl TipKey
KypHaJIBIHIA THICTI Oenri KepceTine oTeipbin, Kimment bankke kenreH ke3zie xadapiaMacsl 6ap TarchIpbIc
XaTIeH HeMece KOJIbIH KOWFbI3bIn KitmeHTke xioepinesi. baHkke 37IeKTPOH/IBIK MOMITa apKbLIbI KYT1HICH
Knmnentke xas30amma jxayan OHBIH OTIHINIHIE KOPCETITeH SJIEKTPOHIBIK MEKCHXKaifa 3JeKTPOHIIBIK
TIOINITA aPKBLIBI J1a KiOepiie/i.

IX. bank nen KiineHTTIH KYKBIKTapbl MeH MiHAETTEePI, 0J1apAbIH KayanKepIIiri

69. bankriH xoHe KiMEHTTIH KYKBIKTaphl MEH MIHAETTEpi, oJapblH xayankepuririri Kazakcran
PecnyOnukacheIHbIH a3aMaTThIK 3aHHaMachiHAa, KP e3re e HopMaTUBTIK KYKBIKTBIK akTiiepine, baHkTig
[HK-na, connaii-ak THicTi OaHKTIK KbI3MET KepceTy maprrapbl MeH bankTiH KiineHTTepMeH jxacanraH esre
Jie apTTapblHAa allKbIHana bl.

70. bank nen Knuent Kazakcran PecnyOnukacbiHbIH 3aHHamMacbiHAa, ockl Epexene xone [llaptra
(MIHIETTI >KOHE MIAPTTHIK KYKBIKTap MeH MiHAeTTepAiH Tiz0eci CranmapT Tajantapia kxoHe Kocbury
TypaJibl OTIHIIITEP/IE OCNTUICHI€H) OCNTIJICHTeH OapJIBIK 1C-OpEKETTEP/I )KY3€ere achIpyFa KYKbIIIbI.

71. Knuent Epexeni, Tapudrep men memmepinemenepai, [LIapTTeiH TamantapbiH, Kpeaut Oepy
OarmapiiaMaliapblH JKOHE e3Te Jie¢ 0aHK eHIMIepiH/Kpi3MeTTepiH xoHe Kazakcran PecnyOnmmkachIHBIH
3aHHaMachIH 3epAeneyre MiHaeTTi. Kepcetinren Kyxartap MeH aknapartel 0inmey Kimentri Lapt xxone
KayarKepIIuUliK OOibIHIIA 63 MIHAETTEPiH THICIHILE OpbIHAYJaH OocaTman Ibl.

72. KinueHT yChIHFaH MOIIMETTEpIiH IYPBICTBIFBIH TEKCepy MYMKiH OonmaraH Hemece KimeHT
KinuenT (oHbIH ek1l) jkoHE OeHepUIUapIbIK MEHIIIK WeCl Typajibl JA€PeKTep/il KaHAPTy YIIIH KaKeTTl
MOJIIMETTEp MEH aKNapaTThl YChIHOaFaH *araaiia, conaaii-ak KiimeHTke KbI3MET KepceTy IMpOoLEeciH/e
KimeHT ickepiik KaTbHACTap/ bl KbUIMBICTBHIK >KOJIMEH aJbIHFAH KipiCTepAl 3aHIACTHIPY (PKBUIBICTATY),
TEPPOPU3MII KapKbIITaHBIPY JKOHE JKaIlail KbIPbIT-KO00 KapyblH TapaTy bl KapKblJIaHIBIPY MaKcaTbIH/Ia
nmalanaHaapl IereH Kymik TybiHAaraH skarmaiga, bank KXKTKK sxone banktin ITHK tamantapbiabig
asicbiH/ia Oenrini 6ip Tanantapsl eHrizyre, KnmmeHTTiH onepanusiiapblH TOKTaTa TYpPyFa jKOHE IIEKTeyre
*oHe/HeMece KITMeHTIeH icKepITik KaThIHACTApAbl TOKTATyFa KYKBLIBL.

73. KnueHT e3iHe KepceTiireH Kbi3MeTTep YIIiH baHkke OapiiblK THICTI KOMHCCHS COMalaphblH,
tenemaepni Hemece KimeHt meH bBaHk apackiHma »kacajaraH IIApTTHIH TaJllanTapblHA colikec Oacka
KEJICUIreH coMaap/ibl TeJeyre MiHAETTI.

74. KnueHnt napoisiaep/ii Aypbic MaifanaHy YILUiH, OHBI JKapus eTiey, KOHQUACHINAIABIFbI KOHE
Kayinci3 cakTay yuIiH skayamn Oepeni. KonuaeHuumanasl gepekTep YIIiHINI TyJIFagapra Oenriii 0oJbl
JereH KYIiK TyblHAaraH ke3ne, Knuent nepey Call Center opranbirbiHa HemMece BaHKTIH *akbIH Kepie
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opHanackaH OeiimIieciHe Xxabapracyra MiHzneTTeHeni. Erep maponbaep koramybl, KmueHTTIH maypbic
nalgananOaybl caylapblHaH YIIHIN TyJFanapra Oenrium Oonca, bank KnuwenTTin annbiaza skayarn
oepmeiii.

75. KnueHnt e3iHiH baHKTeri mOTBIHAAFBl OpHAJIACKAH aKIIACBIHBIH COMAChI JKOHE OJ OOMbIHINA
KacalFaH olepauusiap Typajbl OapiblK KaKETTi akmapaTThl, COHJal-aK ©31HIH MIHACTTEpPIH >KacajFaH
maprra sxkoHe Kasakctan PecnyOnukachlHBIH 3aHHAMAChlHAA KO3ZEIreH TOPTINIEH OpbIHAAybIHA
OaliTaHBICTHI AKMAPATTHI ATyFa KYKBUIbIL.

76. AfrbIMAFbl IIOTTHI/AENO3UT (CallbIM) LIOTHIH allyFa, TOJIEM KaPTOYKACHIH LIbIFapyFa, OaHKTIK
KBI3MET KepceTy YIIiH Oacka MmapTTapAbl jKacacyFa KaKeTTI Ky)KaTTaplbl, COHJAl-aK aFbIMIaFbl
0T/O0aHKTIK CaJIbIM IIOTHI OOMBIHIIIA OTIepalusIap )KYprizyre Hemece 6acka OaHKTIK orepanusiapabl icKe
achIpyFa KaxerTi 0acka mamimerrepai bank Tanam eryre KyKbuibl, ajl KiIHeHT onapabl YChIHYFa MiHJETTI

77. BaHK KepceTKeH KbI3METTep YLIIH OFaH THecLIl TexeMaepal Hemece Kinent nen bank apacbinna
»KacallFaH IAPTTHIH TaJanTapblHA COlKec 0acka KemicireH comanapabl KiueHTTiH OaHKTIK IIOThIHAH
aKIIaHbl aKLENTCI3 €CeNTeH ILIbIFapy >KOHe/Hemece Tikeneill nebeTrey  apKblibl, COHJAM-aK YJITTBIK
KOHE/HEMece IIeTeNl  BalioTachlHAa (IIOT BANIOTACBIHAH TAYeJCi3) MIOTKA (IIOTTapra) KaTesecin
ecenrenred akuianel [aprra sxone Kazakcran PecriyOimMkachbiHbIH 3aHHaMachIH/a KO3/1€IreH TOPTIIeH
OHJIIPIIT aJTyFa KYKBUIBIL.

78. bank Hemece KimeHT e3aepiHiH apacblHIa jKacaiFaH IIapT OOWBIHIIA €3 MIHACTTEPiH
OpBIHJIaMaFaH JXOHE/HeMece THICTI Jopekelne OpbIHJaMaraH jkarnaina, bank Hemece KimeHT TuicTi
LIAPTTHIH TaJlalTapblHa COMKeC XKayalnKeplIliK KeTepei.

79. Bank xone KimeHTTep MIApPTTHIH TaJlaNTapblH CAaKTayFa, MAPTTapAbIH Tajantapbl OOWBIHIIA
e3/iepiHe KYKTENTreH MiHJeTTepai opbiHmayra Mingerti. [llapTrapga eHiMHIH TypiHe xoHe bank
YCHIHATBIH KbI3METKE OalIaHBICTBI TapanTapAblH JKayarnKepHIUTiTiH JKOSTHIH HeMece HIEKTeHTiH Oacka
Karjainap kesaenyli MyMKiH (Kymike OarblHOAMTHIH >Karnmaiiap ((opc-mMaxop), HIapTTarbl Kapchl
TapanThIH KIHOCIHIH O0JIMaybI, THICTI Jopekee KbI3MET €TIeyi koHe T.0.).

80. llerenmix OaHKTIH TeleMi/aKiia ayaapblMEH >KYprisyaeH HeMece KIHMEHTTIH akmachblH
OKIIayJiayJaH 0ac TapTy Toyekenm mnaiaa OonraH jkarmaiina, bank KiweHTTIH mierenmik O0aHK apKbLIbI
XKY3€ere achlpbUIAThIH TOJEMiHE/aKla ayAapbIMblHA KAaThICTBl aKLENTTEH jkoHe KIIMEHTTIH HycKaylapbiH
(TarcelpManapblH) OpbIHAAyAaH Oac TapTyFa KyKbUIbl. TeseMre/akuia ayAapblMblHA IIETENJIIK OaHK
apKpLIbl OacTaMa OUIIipreH Hemece mieTenaik 0aHkTiH bank Hemece KnmeHT maiimacbiHa TeneM HeMece
aKIa ay/1apbIMBIH XKYPri3yJeH 6ac TapTybl HOTHXKeciHAe baHKTiH 63 MiHIeTTeMeNepiH OPhIHIAYbl MYMKIH
6onmaraH ke3ne KimeHTt akuiansl OyraTrTay (TOCKaybUl KOIO) TOYEKEIiH KeTepesi.

81. XanbikapanslK yHbIMaap, MIETENIIK MEMIIEKETTIK jKOHE/HeMece MEMIIEKETTIK eMeC OpraHjaap
KOHE YHbIMIAp KOJIJAHATBIH iC-opeKeTTep, Liemimaep (Kayisliap, eKiMIep >kKoHe T.0.), caHKuusIap
TybIHJAFaH Xarjgaiaa, Hotmxkecinae banktiH KiumeHntriH Tamncelpmacel OoiibiHina KineHTTiH Hemece
YILIHIIN TYJIFalIap/AblH NaiacklHa kKacalaThlH TeJeMepre/ay1apbIMaapra KoHe o3re JIe oleparusiapra
KaThICTHI KITMEHT anpiHaarsl 03 MiHACTTEMEIIepiH OpbIHIaybl MYMKiH OoJTMaraH karmaiaa baHk xayanTel
OonMaiapl.

82. 82. Erep ocwiHnail 6ac Tapty Hemece TokTara Typy HeMece TokTtaTy OFAC (Office of Foreign
Assets Control), bBYY Kayinci3gik KeHECiHiH Ti3iMiHIE KOPCETIITeH eJepre, KeKe >KOHE 3aHIbI
TYJIFajapFa KaThICThI XaJIBIKApaIbIK YKOHOMHUKAIBIK CAHKIHMSIIAPIBIH, coHnai-ak Eyponansik OnakThiH,
Yxkimerapanbik yitbiMHbIH FATF (Financial Action Task Force) sxone 6acka na yokijaeTTi YHBIMIAP.IbIH
KOHE OpraHiapiblH CaHKUHUSAJAPBIHBIH 1C-opeKeTiHe Heri3nenreH Oosca, bank KnueHTTiH ke3 kenreH
ONepauusAChiH (OHBIH I1LIIHJAE CAHKUMSJIBIK IIEKTEYJepAiH Oenriiepi >koHe/Hemece >JIEeMEeHTTepi Oap
Tayapiap >KoHe/Hemece KbI3METTep YIIIH akKbl Tejey >KOeHIHJAErT MaMijenep) KyprizyAeH Oac TapTyra
HEMece OHBI TOKTaTa TypyFa HeMece TOKTAaTyFa jKoHe/HeMece 1CKepIIiK KaTbIHACTap bl TOKTAaTYFa KYKbUIBI.

83. bank KnueHT ychIHFaH KyKaTTapIblH TYMHYCKAJIBIFbIH, ©3€KTLIITH TEKCEPYl )KY3€re achIpyFa,
oJIapbIH JEepeKTeMeepiH MEMIIEKETTIK JKOHe MEMJICKETTIK eMec JiepeKTep 0a3achIHIarbl JepeKTepMeH
CaJIBICTBIpYFa KYKbUIb. BaHKTIH Kemuire KaTbICThl KYKbIFbI YOKUIETTI MEMJIEKETTIK OpraHja TipKeJIreH
Karmainapaa bank keminare OepiireH MyJliKKe Ky)KaTTapAblH TYMHYCKaJapblH HE KeILIipMeNlepiH Tajamn
eTreyre KYKbUIbl, Oy perte, Kapp3 amyIsl ockl Ky’KaTTapMEH Ke3 KelTeH omepalisuiapra/MoMiienepre
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TBIWBIM CaJIbIHFaHbIH koHE KP Teprey xoHe e3re 1e MEMIIEKETTIK OpraHapbIHbIH HICHTiMIEpl/KayIbuIaphbl
OOMBIHIIIA KbUIMBICTHIK KyJaTaHATBIH aJTasKThIK Oeriiepi 00ybsl MyMKiH €KE€HIH TYCIHE/I].

84. bank mor OoifbIHIIA XYPri3UIreH Kare Tenemuepli, pactayasl, Lot OoiibHma y3iHzi-
KemipMeHi xoHe/Hemece bank KnmeHTke ycbiHFaH 0acka akmaparThl (TEXHUKAIBIK (OKYHEiK) KaTenep,
CBHIHAKBIHBIH apTHIK TOJICHYl jKoHE T.0. HOTHMXKECIHJEe OChIHJAAl KaTe ecenteyniH cebeOiHe KapamacTaH,
0lpaKk MyHBIMEH ILIEKTeJIMeH) aHbIKTaraH *arfaina bank KnueHTTIH Ke3 KelnreH IOTTapblH federTeyre
KYKbUTBL. baHK ecenrepai KpeauTTey HE MIOTTHI JeOeTTey apKbuIbl, COHAai-ak KIiMeHTTiH anjblH ana
kenmicimincis bank Tapudrepinid, ockl Epexenepiin xoHe mapTTap/IblH HeriziHae bank KykbIiFbl 6ap ke3
KeJreH KOoMHCCUsUIapAbl Koca anranaa, Knuentrin bankke OepemieriH Tejeyre apHajlFaH Ke3 KelIreH
COMaHbI €CEIKE XKATKbI3Y TOPTIOIMEH TY3€Tyre KYKbLIbI.

85. bank KiMeHTTIH IIOTHIH OHBIH aJIABIH aja KeTiCIMIHCI3 KOMUCCHUSI COMAChIHA TiKeJel nedeTTey
apKbUIbI ©31 YChIHFAH KbI3METTEP YIIIH KOMHUCCHS alyFa KYKbUIbl. OChl KOMHCCHUSIAP/bI €CENTEH LIbIFapy
YIIiH BaJIFOTaMEH alllbUIFaH MIOTTA aKIla COMACKI KETKIiKCi3 OoFaH xaraia baHk koMuccus comachH
xaOy yIiH 0acka BaJlloTaJarbl MIOTTapaH KOMUCCHUSI COMACBIHBIH Ka)KeTT1 O0amaMachblH HApBIKTHIK OaraMm
OolibIHIIA aifbIpOacTayra KYKbLIbI.

86. Erep motrarsl coma baHKTiH KbI3METTEpPiHE aKbl TOJIEY YIIIH KEeTK1TiKC13 6osca, baHk 3 Kanaybl
ooitpinmra Kimmentrin Oepemiexk comachiH Kazakctan PecrmyOnukachlHBIH 3aHHAMAachlHA COMKEC OHAIpIN
airyra, oHbIH imiHge KnuenTTin 6acka bankrepse ambuiFaH Ke3 KelIreH MIOTTapblHaH Oepelek coMachiH
TiKeJel nedeTTey apKbUIbl KBI3MET YIIIH TeJieyTre JKaTaThlH COMaHBI MIOTTa 0ap coMara JeiiH a3aiTyra
KOHE KbI3MET KOpCeTy Il TOKTaTa TYPyFa KYKbUIBL.

87. bank e3iHiH MiHaeTTeMesepiH oHe KIHMEHTTIH HyYCKaylapblH OpbIHAaraH xoHe KimeHTke
HIapTKa CoMKec e3re Jie KbI3MET KOpCETKEeH Ke3ze, VIIIHII TYJIFanaplblH KbI3METTEpiH MNaijanaHy
Kazakcran PecnyOmkachIHBIH 3aHHAMACBIHA TiKeJIeH OCNTUICHTeH JKaraaiiapasl Koca ajaFaHaa, Oipak
OJJapMEH IIEKTEJIMEH, YIIIHIN TyIFalaplIblH KbI3METTepiH MaiijajgaHyFa KyKbulbl. baHk yIiHmm
TYJIFaJIapAbIH iC-OpeKeTTepl YIIiH KayanTsl O0JIMaiiIbI.

88. bankx KnmenTreH kocbiMia kemiciM anmMmaid KioueHTTiH mapT OoibIHIIA OeperieriH ©oHmipil
aTy/1bl YIIIHIOI TYJIFajlapFa TanchIpyFa ’oHe BaHKTIH TarchlpMaliapblH OPBIHIAY YIIIH KaXKETTi 0apIiibiK
aKnapaT IeH Ky)KaTTap/bl YIIIHII TyJiFajgapra 6epyre KYKbUIbI.

89. Kmuent Kazakcran PecnyOnnkacbiHbIH 3aHHaMacklH 0y3raH, Kinuent bankre motThiH OonybiHa
OaiiIaHbBICTHI ©3 MIHJIETTEMENIEPIH OpbIHAaMaFaH, 0T OOMbIHIIA Tepic OanaHc KypbuiraH, KimueHnt 0aHKpOT
OoyrFaH HEMece TapaTbUIFaH, KbIJIMBICTHIK KylalaHFaH jKaFraaiina bank corTtaH Teic Oip)KaKThl TOPTIIIeH
IIAPTTHI OpBIHAAYAAaH Oac TapTyFa, MIOTTHI XKYPri3yAl TOKTaTa OTBHIPHII, HIOTTHI kabyFa KYKbUIbl. OcCbl
okuranap 6acranran ke3ne Kimentrin bank anapiagars! 6apiabiK MiHAETTEMENEPl Aepey OPBIHAATYBI THIC,
Oy perte bank KnueHTTiH Mep3imi KemikTipyAeH HeMece KiMeHTTiH HycKayJlapblH OpbIHAAYAbl TOKTATa
TYPyAaH KENTIpUITeH 3ajlajjapbl YUIiH kayan Oepmeiini. bank mymkinairinme Knnentke mapTran
OCBhIHJal 6ac TapTy JKOHE LIOTTHI )Kaby Typalbl KeiiH Xxabapiama xkibepyre KyKblbl, Oipak MiHIETTI eMec.

90. bank nen Knuent Kaszakcran PecnyOnukacblHbIH 3aHHamacblHAa koHe KiueHTTepmeH
xacanral [llapTrapna ke3aenreH e3re e KYKbIKTap/bl iCKEe achlpyFa KYKbUIbI.

X. KiineHTTepMeH KyMBIC AKYPri3y TIpPTiOl Typajbl Karuaa

91. bank KpI3METIH aily KaXeTTUTNr TyblHAaraH ke3ge KimeHt baHKTIH Ke3 KelreH
¢bunnanbiHa/0emimMIIeciHe KYTiHE anajbl, OaHK ONepalMsIChIHBIH opOip Typi OOMBIHIIA KIMEHTTIK
eTiHIMIepaAl KapaynabiH imki TopTi6i banktin [HK apkeiabsl perreneni, eTiHIMAEpAl Kapay mep3imiaepi
EpexeHiH 6-KOChIMILIAChIHA CUIIATTAJIFaH.

92. KiueHT oTiHIII ’kacaraH Ke3le baHk »ymbIckepl ©TIHIIITIH MakcaThl MeH KimeHTTiH 6aHk
KbI3METTEpIHE MYKTaXIBIFbIH aWKbIHAANWAbI. KIHMEeHTTIH KaXeTTUTIKTepiH aWKbIHAAy XOHE KeHiHHEH
KBI3MET/OHIM YCBHIHY Typaibl mapT (IIapT xKacacy KaxeT OOJFaH JKaFaiiia) xacacy yiriH baHk:

1) aptTel s)xacaranra neiin KiimeHTke TOMEHeTinep/Ii YChIHAbL:

e MeJIuepiemMenep MeH TapudTep, oHIM Oepy Typaibl ©TiHIII OOMbIHINIA IIEHIM KaOblUIAayabIH
Mep3imjepi (KakeT OoJIFaH JKaraaiiia eTiHil O0epy) Typajsl akmapar;

e KbI3MET / HIM Oepy Typalibl aKIapar >KoHe LIapT jkacacy YIIIH KaKeTTl Ky)KaTTap/IblH Ti31Mi;
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e [IlapT OolibIHIIA MIHACTTEMENEPl OpbIHAAMaFaH Ke3/le KIMCHTTIH JKayamKepIIUTri >KoHe
MYMKIH 00JIaThIH TOyEKeJAep Typalibl aKmapar;

e TyBIHJAFaH Macelnenepi OolibHIIa KnrenTke keHec 6epy;

e KumeHtTiH Kanaysl OoiibiHIIa — [IIapTThIH YT HBICAHBIHBIH K00AChI )KOHE OHBIH TaJIallTapbIMEH
TaHBICYFa KAXKET yaKbIT;

®  KOCBIMINIA Kap>KbUIBIK KBI3MET ajly TaJlaObIMEH KBI3METTI/OHIM/II YChIHY Typabl )KOHE KOChIMIIIA
UIBIFBICTAPJBIH  OOMYbl Typaibl MOIIMETTepAl Koca aliFaHla, KOChIMILIA Kap>KbUIBIK KbI3MET allyFa
OaliIaHbBICTHI KJIIMEHT KacacaTbIH ©3r¢ Jie IapTTap Typajbl aKnapar;

®  KOCHIMINA Kap>KbUIBIK KBI3MET ally TaJlaObIMEH HE KOCHIMILIA KapXKbUIBIK KBI3MET KOPCETYCi3
KJIMEHTTIH KbI3METTI/OHIM/II (KETIICI3 TYTHIHY KapbhI3blH) aJIyFa KEIiCy MYMKIHIIT1 TypaJibl aKIapar;

2) Epexene Oenrinenren mep3imae KnmeHTTiH oTiHIMIH Kapaiinbl (eTiHim Oepy KakeT OoiFraH
Ke3Je);

3) xbI3MeT / oHIM OOMBIHIIA AyJIbI JKaFaaliIap naiaa 6onraH xarnaiina, KiimenTke oHbIH OaHKKE,
0aHKTIK OMOyJICMaHFa, YOKUIETTI OpraHFa HeMece COTKa 0apy KYKBIFBI Typajbl aknapar o0epeai. bank ocbl
MakcarTa baHKTiH, OaHKTIK OMOYTCMaHHBIH JKOHE YKOJIETTI OpPraHHBIH OpHAIACKaH OPHBI, MOIITAJIBIK,
ANEKTPOHIBIK MEKEHKaIaphl ’KoHE HHTEPHET-PECypCTaphl Typalbl aKnapar oepei;

4) ximeHT OepreH aKnaparThlH KOH(PHUICHIINAIBUIBIFBIH KaMTaMachl3 €Tel,

5)KT xnueHTIieH Kapbl3 MAapThIH jkacackanra neiin bank JXXT kiueHTke OHBIH Kapbl3 alyFa KYTiHY
TOCUTIHE KapamMacTaH ChIaKbl MOIIIEPIIEMECIHIH MoJepi (KbUIABIK Maiibl30€H HE TIPKEITeH COMaMeH),
IIBIHAWBI KBUIABIK THIMAL CalbICTBIPMAIIBI €CeNTeyAeT1 ChIiaKbl MOJIIEpIEMECIHIH MeJIepi, COHAai-aK
OaHKTIK KapbI3 OOMBIHIIIA apTHIK TOJIEY COMACHI Typasibl Xadapaiibl.

93. KimeHTTiH OaHK KbI3METTEpIHE KAKCTTUIIrH alKbIHAaW oThIpbin, bank KiueHnTke OaHk
KBI3METTEPIH KOpCeTy jkoHe mapT (01 OOJIFaH Ke3Je) TalanTapbIMEeH TaHbICY, COHal-aKk baHK yChIHATHIH
KBI3METTEP/I1 CaTHII ATy KQXKETTUIIr TypaJibl MMM KaOblIay YIIiH KaXKETT1 YaKbIT YChIHAIBI.

94. bankTik omnepanusuiapael kysere aceipy yuriH Kiment bankke kimment bankrin bankre
OCKITUIreH HbICaH/Aa KEeKe MoOJiMeTTep OOHBIHINIA aKMmapaTThl KHMHAYBIHA, OHICYIHE XKOHE TapaTyblHa
xka30ama kemicim Oepeni; Kazakcran PecryOnmukachiHBIH 3aHHaMachiHa koHE bank men KiueHTTiH
apachlHAa JKacalfaH LIapTTapFa COMKeC KpeIuTTIK OIOpOMeH, «A3aMaTTapFa apHaJlFaH YKIMET»
MEMIIEKETTIK KOPHOPAIMACh» KOMMEPUHUSIIBIK €MeC aKIMOHEPIiK KOFaMbIMEH, ©3re¢ YHWbIMaap MeH
MEMJIEKETTIK OpraHfiapMeH ©31 Typajibl aKmapaTIieH aJMacyfa KemiciM Oepefi; coHbIMEH Karap baHk
Oenrizeren HeicaHnap (cayannamanap, Cayanmnama-eTiHimTep, CayamHama-KeniciMaep KoHE 0acKachl)
OoliblHIIa e3re OapiblK Kemicimaepai Oepexai, Oyn perre bank KiMeHT ychIHFaH akKmapaTThIK
KOH(HICHIINATIBUTBIFBIH KAMTAMAChI3 €Te/II.

95. KnmeHTt 6aHK KbI3METIH YCHIHY/IBIH TallaTapbIMEeH KemiciMIi pactaraH ke3ne bank KinenTrig
OTIHILIIH Kapayabl KamTtamackl3 ereal (eTiHimTi bankriy IHK colikec kaObuinay kaxeT OOiFaH Ke3ze).
BaHKTIH yoKineTTi opraHsl MelIiM Kadbliaay KakeT OOJIFaH Ke3/ie OTiHII OaHK KbI3METiH KOPCeTy TOPTIOiH
pernamentreiTin  banktiH IHK Oenrineren, Oipak EpexeHiH 6-KochbIMIIachblHa COWKEC IIEKTI
Mep3iMJIepIeH acalThIH Mep3iM/ie Kapaiabl.

96. baHkTiK Kapbl3 MApThl OOMBIHIIA MEpP3IMIHEH KEIIKTIPUIreH OepemeKkTi eHAIpIn aiy
MakcateiHna bank KnuenTtke MminzerTeMernep OOMBIHIIA MEp3IMIHEH KEIIIKTIPINTeH OepemiekTiH Oap
eKEHJIIT XoHe OaHKTIK Kapbl3 HIApThl OOMBIHILA TOJIEMEpP €HI13y KaxKeTTiri Typausl, Knuentrin bankke
KYT1HY KYKBIFbI TypaJibl, COHAal-aK KiIMeHTTiH e3 MiHAeTTeMeNepiH OpbIHIamay cajiiaphbl Typajbl Mep3imM
KELIKTIpUIreH KyHHeH Oactan 20 (>kubIpMa) KYHTi30€IK KYHHEH KellkTipMmen xalapnaiiasl. byn perre
bank Kapsi3 anymbsiasl/bipaecin Kapbl3 alnyIibIHBI OAHKTIK Kapbl3 IIAPThIHJA KO3JENTeH TICLIIepMeH
xabapaap erei.

97. BaHKTIK KapbI3 MapThl OOMbIHIIA OepelIeKTi OHIIpil ally Typaibl XabapiaaMasa Heri3ri 6opsbli,
CBIHAKbI, KOMUCCHS, TYPAKCHI3IBIK aiibIObI )KOHE albINITYJT CAaHKIUSUTAPBIHBIH 03T JIe TYPJIepi, COHIai-aK
TOJICHyTe JKaTaTbIH 0acKa Jla coMajap KepceTije OThIPBIN, OaHKTIK Kapbl3 MIapThl OOMBIHIIA OepereKTiH
MeJlepl Typajibl KbICKallla akmapaT KamTbuiaiel. KimeHTke, conpaii-ak kemin Oepyulire, Kemiuirepre,
KeIirepre »oHe KapbI3bl KAaMTaMachl3 €Ty TypaJibl HIAPTTHIH TapaObl O0JIbIN TaObUIATBHIH ©3re TYJIFara
BaHkTik Kappl3 IIapThIHA KBI3MET KOpCeTyre OaillaHBICTBI aybi3lia ecKepTynep (TenedoH apKbLIbI
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KOHBIpayJiap) *oHe xabapiamanap Oepy eprulikri yakblT OoifbiHma carat 9:00-men 21:00-re npeitin
KY3€re achIpbLIa/ibl.

98. Ocsl TapmakTa XabapraMagaH TYBIHIAWUTBHIH TaJlanTap KaHAFaTTaHIbIPbUIMAaFaH, COHJAN-aK
Kiuent ocel Epexxenin 97-tapmarbinia kepceTiared bankke sxyriny KykbirblH JK T KIIMEHT iCKe achlpMaraH
ke3ne bank KnmenTke keneci mapanapabl KOJIaHyFa KYKbUIBL:

1) KiuenTke KaTbICTHI Iapaiapiabl KOJJaHy Typajbl MOCENEHI Kapay, Liapajapisl KOJJaHy
Typassl menrim kaoeuaay bankrin IHK calikec sxy3ere acblpbuiabl;

2)  KapsI3 anymibl MEMJIEKETTIK OIO/DKETTEH jkoHe/HeMece MEeMIIEKETTIK 9JICyMETTIK CaKTaHAbIPY
KOPBIHAH TOJICHETIH OpAEeMaKkbllap MEH OJIEYyMETTIK TelieMJAep TYpiHJIE ajaTblH akmaHbl, Kazakcran
PecnyOnukachiHbIH 3aHHaMachlHIa OenriuleHreH ToprinmeH Kapbl3 anylmiblHBIH - Tayiadbl  OOMBIHIIA
alIpUTIFaH OaHKTIK HIOTTAaFbl akKIIaHbl, coHmai-ak «TyprelH Yil KaTblHacTtapbl TypaibsD» Kazakcran
PecriyOnukachiHia Ke3/1elreH TYPFbIH Yl TeeMIepiH, HOTapUyCThIH JEMO3UTI TaJlanTapbIMEH €HI131IreH
aKmIanel skoHe «MemiekeTTik OumiM Oepy kuHaKTay sxyieci Typanb» Kaszakcran PecnyOnukachIHBIH
3aHpIHA COMKEC jKacajiFaH OUTiM Oepy *KUHAKTAy CAJIBIMbI TypaJibl IIapT OOMBIHIIA OaHK IIOTTaPBIHIAFHI
aKHIaHbl Kocraranaa, Kapbl3 adyibiHbBIH Ke3 KelareH OaHKTIK HIOTTaphIHAAFbl aKIIaFra ayChl3 TOPTIIeH
OH/IIpIN ally KOJAaHy (erep MyH1ail eHIIpin ay OaHKTIK Kapbl3 MIAPTHIHIA AUTHUIFaH JKaFAai/1a).

3) Kaszakcran PecryOnmkachiHbIH 3aHHAMACBIHAA KOHE/HEMECe Kaphl3 IIapThIHIA KO3/EeNTeH Ke3
KEeJITeH Iapayiap/ibl KOJ1aHy, OHbIH 1IiH1e OaHKTIK Kapbl3 HIapThl OOMBIHIIA OOPBIII COMACHIH OHAIPII ATy
TypaJibl COTKa TaJlan-apbei30eH XKYTiHy, COHAal-aK coTrTal Thic TopTinmeH (Kazakcran PecyOnukaceHbIH
3aHHAMacChIHJIa KO3/eJITeH >Karaaiinappl KocmaraHia) HE COT TOPTIOIMEH KEemiire CalblHFaH MYJIKTEH
OH/IIpII ay;

4)  KK/3T xnmentti Kazakcran PecnyOnukachlHBIH 3aHHaMacbhlHAa COMKEC OaHKPOT JEM TaHy
TypaJibl COTKA TaJyaI Koro.

99. TypakchI3abIK aibIObI (QMBITIITIYIJI, ©CIMIYJI) jKacalfaH OaHKTIK Kapbl3 IIapTTapblHA JKOHE
Kazakcran Pecry0Omukacel 3aHHaMaCBhIHBIH TaJlalTapbiHA COMKEC aIbIHA/IbI.

100. bepinren kapbpi3nap OOHBIHIIA MEP3IMIHEH KEIIKTIPUIreH OepemiekTi OTereH jKaraania
TeJIEMIEP/IiH Ke3CKTUIIr )KacaaFaH OaHKTIK Kapbl3 MAPTHIHBIH TATANTAPBIHAA KO3ICIE/II.

101. XT xineHT mapT TajantapblHa e3repicTep eHridy Typanbl bankke jkaz0aia eTiHi GepreH
xarjgaiina baHk ycelHBUTFAH OaHKTIK Kapbl3 MIApThIH e3repTy TajantapblH KT KiIMeHTTiH ka30Oaiua
OTIHINIIH anfaH KyHHEH keiiH 15 (oH Oec) KyHTI30emiK KYH IIIiHAE KapaiJbl KOHE OFaH MBIHAJail
miemiMaep iy Oipin xadapianabl:

1) 6aHKTIK Kapbl3 MIAPTHIHBIH TaJaNnTapblHa YCHIHBUIFAH ©3repiCTEPMEH Kelicy;

2) GaHKTIK Kapbl3 MIAPTHIHBIH TaJalTapblH ©3repTy XKOHIHJIET] 63 YChIHBICTAPHI;

3) oceiHmail G6ac TapTy ceOenTepiHiH oJIENJII HETi3/IeMECiH KepceTe OTBIPBIN, OAHKTIK Kapbl3
[IAPTHIHBIH TaJANTapbIH ©3repPTYACH Oac TapTy.

KapbI3 anymbIHbIH YCHIHBICTAphIH BaHKTIH OCBhIHAAN OTIHIIITEP/IiH TYPiH KapayFa yoKiJIeTTi OpraHbl
Kapamnsl.

Kaps13 anymsiHblH baHK ychIHFaH OaHKTIK Kapbl3 IIApPTHIH ©3TepTy TalanTapblHA jkayar Oepy
Mep3iMi baHKTIH XaTblHIa KepceTiiel koHe baHKTeH *ayall anfaH KyHHEH KeWiH kemiHzae 15 (on Oec)
KYHTI30€J1K KYH/ Kypaubl.

102. BbankTiK Kapbl3 mapThiHAa bankTiH BaHKTIK Kapbl3 mapThl OOWBIHINA KYKBIFBIH (Tajlall €Ty)
YLIHII TYJIFaFa TaOblcTay KYKBIFBI (Tajarn eTy KYKbIFbIH TaObICTay IIapThl) KO3/ereH Karaaina, bank:

1) Tanan eTy KyKbIFbIH TaObIcTay MIApThIH )KacacKaHra JeidiH Kapbi3 amymisira (Hemece OHBIH
YOKINEeTTI OKITiHEe) KYKBIKTHIH (TaJanTapblH) YIIIHINI TYJIFaFa ©Ty BIKTUMAIIBIFBI Typaibl, COHAaN-aK
bankTik Kapei3 mapTeiHIa Ke3aenreH Hemece Kaszakcran PecrmyOnmMkachIHBIH 3aHHAMachlHA KaMIIIbl
KEJIMEUTIH TociMeH OyHpaail TaObicTayra OaimaHbicTbl Kapbl3 adyIIbIHBIH AepOec JepeKTepiH eHAey
Typassl xabapiansl;

2) KapsI3 anymibiFa (HeMece OHBIH YOKIJIeTTI OKiUIiH) baHKTIK Kapbl3 MIapThIHAA KO3/IeIreH HeMece
Kazakcran PecmyOnukachiHBIH 3aHHAMachlHA KaWIIbl KEJIMEWUTIH TOCUIMEH YIIHIN TyJFara OaHKTIK
KapbI3bl ©Tey OoibIHINA OynaH KeWiHri TenemuaepaiH OarbITTaphiH (BbaHKTIK Kapbl3 mapThl OOiBIHIIA
KYKBIK (Tajam eTy) ©TKEH TYJIFaHblH aTraybl MEH OpHAaJacKaH >kepi), TaObICTalFaH KYKbIKTapbIH
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(TamanTapabplH) TONBIK KOJIEMiH, COHJAH-aK Heri3ri OOpBINITHIH, CHIMAKBIHBIH, KOMHCCHUSIAP/IBIH,
TYPaKCHI3IbIK albIOBIHBIH (QHBIMITYJIABIH, O©CIMIYJIIBIH) MEp3iMi OTKEH >KOHE aFbIMIaFbl COMaJIapbIHBIH
XKoHE 0acKa J1a TOJIEHyTe THIC COMAaJIap IbIH KaIABIKTapPhIH KOPCETE OTHIPHII, TAJIAIl €Ty KYKBIFBIH Ta0bICTaY
mapThIH JKacacKaH KYHHEH OacTam KYHTI30€iK OThI3 KYH IIIHAE KYKBIKTHIH (TajanTap/bIH) YIIiHII
TYJIFara ©TKeHI Typasibl Xabapaap eTefi.

XI. KopbIThIHABI KaFu1aJ1ap

103. bank:

1) KpI3METTEpIiH camachblH KeTepe OThIphIN, KiueHTTepre YChIHBUIATBHIH KbI3SMETTEPiH Ti3iMiH
VIFalTyFa, 0AHKTIK OTNepalusuIap bl KYPrizy Ke3iHnae naiiga 00omaTelH TOyeKenaepi TOMEHICTYTe JKOHE
BankTiH pecypcTapblH KaKeTiHIIE THUIMII MaiijanaHy apKbLUIbl KOMHCCHUSUIBIK CHIHAKBIHBIH TapUQTEpiH
YKOHE MOJIIEepiH O1p yaKbITTa TOMEHIETYTE;

2) GaHKTIK onepamusuiap/ sl )KYprizy KesiHae KOJAaHbUIAThIH TEXHOJIOTUsIap/abl XKETUIAIpyTe;

3) Ou3HECTI JKYPri3y[iH oJIeMJIIK CTaHIapTTapblHa caii OoJyFa J>KOHE XaJbIKAPAIBIK KapiKbl
HApPBIKTApBIHA IIBIFyFa YMBITHIIAIBL.

104. bankke HeMece OHBIH JK€Ke KbI3METKepJepiHe IIarbIM KoHE apbl3 Oepiice, cypakTap >KoHe
YCBIHBICTap OOJIFaH Ke3/e, cCoHai-aK baHk )KyprizeTiH onepauusiap Typaibl KOCHIMINA aKIapar ary yIIiH
Knuentrepain bankke (bank ¢unuansina/6eniMinecine) xadbapnacyra, Call Center opraibiFbiHa KOHBIpAy
mranyra HeMece baHKTIH KOpHopaTuBTiK BeO-caiThiHAa (Www.bcc.kz) xabapiama xibepyre MyMKiHAiri
Oap.

105. Ocsl Epexene perrenmeren mocenenep Kazakcran PecriyOinmKkachIHBIH 3aHHAMAChIHA, baHKTiH
IHK, maprrapra, connaii-ak baHkTiH opraHaapsl MEH Jaya3bIMJIbl TYJIFaJapbIHBIH KY3BIPET1 IIETiHIE
OCINTUICHTeH TOPTINICH KAObUIaHFaH IICIIIMACPIHE COMKEC TSNS .

106. Erep Kazakcran PecnyOnukacel 3aHHaMacChIHBIH ©3repyl HOTHXKeciHIe EpexeHiH jkekenerexH
Karu1anapbl OCBIHIAN e3repicTepre Kalisl Keice, OyJI epexxeriep aBTOMATThI TYpZe KYIIiH KOS IbI.
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Ipunoxenne Ne 5.

IMpunoxenne Ne 6.

Ipunoxenne Ne 7.

[TpenenbHBIE CYMMBI, CPOKHM M CTaBKM BO3HarpaxxaeHus no aenozuram FOJI u dJI
[IpenenbHbIE CYMMBI, CPOKH U CTaBKH BO3HarpaxjaeHus mo kpeautam FOJI u ®OJI,
[0 PECTPYKTypUpYyeMbIM/ pepUHAHCHUPYEMbIM KpeauTaM, IO MpOOIEeMHBIM
/moteHuuanbHO npodiemMubM kpenutam OJI u FOJI B AO «bank LentpKpenut»
[TpenenbHBIE CyMMBI, CDOKH M KOMHUCCHH 3a PUCK IO JOKYMEHTapHBIM OIlepalusam
¢ OaHKaMH-KOHTpareHTaMu

Tapuds! Ha poBeieHNE onepaluit

[Tpenenbuble BenuuuHbl Tapudos

[TpenenpHbIE CPOKM MPUHATHUS PEIICHUS O MPEAOCTaBICHUN OAHKOBCKUX YCIYT
CrnoBapb TEpMHHOB

1. O01mue noJioxkeHus

1. IlpaBuna o0 obmux ycioBusx npoBeaeHus omepanuii B AO «bank LeatpKpenur» (mamee —
[IpaBuna) pa3paboTaHbl B COOTBETCTBHM C JACHCTBYIOIIUM 3aKoHOAaTenbcTBOM Pecny6nnku Kasaxcraw,
YcraBom AO «bank LentpKpenut» (nanee — bank) u BHyTpeHHUMU HOPMaTUBHBIMH JOKyMeHTamMH banka

(mamee — BH/).

2. [IlpaBuna perimamMeHTHPYIOT oOImMe TpPeOOBaHHS K ONEpaIHsIM, MTPOBOAUMBIM baHKoM
YCTaHABIIMBAIOT CIENYIOLIEE:

1) mpenenbHBIE CyMMBI M CPOKM IIPUHUMAEMBIX JIETIO3UTOB U NMPEAOCTABISIEMBIX KPEIUTOB;

2) mpenenbHble BEIMYMHBI CTABOK BO3HATPAXKICHUS IO JETIO3UTaM U KPEeIUTaM;

3) yciioBus BBIILIAThl BO3HAIPAXACHUS 10 JIETIO3UTaM U KpeIuTam;

4) TpeboBaHus K MpuHUMaeMoMy baHkoMm obecrieueHuio;

5) npenenbHbIE BEIUYMHBI CTAaBOK U Tapu(OB HA MPOBeeHNE 0AaHKOBCKHUX OTEpallyii;
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6) npeaenbHBIE CPOKH MIPUHATHS PEILICHUS O MPEIOCTABICHUN OAaHKOBCKUX YCIIYT;

7) nopsiiok paccMoTpeHust oOpauieHuil KimeHTOoB, BOZHUKAIOIIMX B MPOLIECCE HMPENOCTaBICHUS
0aHKOBCKUX yCIYT;

8) npaBa u o0s3aHHOCTH banka n ero KimeHnra, X OTBETCTBEHHOCTb;

9) nmopsok pabotsl ¢ Kiimenramu;

10) uHble ycnoBus, TpeOOBaHUSA M OrpaHUuYeHMs, BKIrou€HHbIe B IIpaBuia no pemenuto Cosera
Jupexropos banka.

3. Pacmu¢poBka u onpenenenus npuMeHeHHbIX B [IpaBuinax ab0peBuaTyp U TEpPMUHOB, OTPAKEHBI
B CnoBape tepmunoB (IIpunoxenue Ne7 k [IpaBunam), siBisitoiiemMcsi HeoTbeMieMoit yactoio [IpaBui.

4. baHK OCyILECTBIISIET CBOIO AEATEIBHOCTh HA OCHOBAaHUM JIMLIEH3UHU Ha IIPOBeJIeHHE OaHKOBCKUX U
UHBIX OINEpaluid M JESITEIbHOCTH Ha PBIHKE IIEHHBIX OyMar, MHBIX pa3pelIUTENIbHBIX JOKYMEHTOB,
olpeesieMbIMH 3aKOHO1aTeNbCTBOM PK 1 BBIJaHHBIX YIIOJTHOMOUYEHHBIMH I'OCYJapCTBEHHBIMY OPIaHaMU
Pecny6onuku Kazaxcran, takke BaHk SBIseTCS y4aCTHHKOM CHCTEMBI 00S3aTEIbHOTO TapaHTUPOBAHUS
JETIO3UTOB.

5. llpu mpoBeneHun OaHKOBCKUX omnepanuid bank coOmomaer KOH(OUIESHIHUATBHOCTE M HE
IpeJocTaBiseT (He pasriamaeT) MH(GOpMaIuio, COCTABIAIONIYI0 0aHKOBCKYIO0, KOMMEPUYECKYI0 U HHYIO
3alUIIAEMYI0 3aKOHOM TaiHy, TPETHUM JIHIaM 0€3 MHUCbMEHHOT0 pa3pelieHus Knuenra, 3a uCkitodeHueM
CllyyaeB, KOrJa TaKoe IMpeaocTaBieHue (pasrialleHue) MpsMO MPelyCMOTPEHO HOPMAaTHBHBIMU
npaBoBeIMU akTamMu PecmyOnmukn Kaszaxcran nmbo ocymiecTBisieTcss Ha OCHOBAaHUM O(HUIMAIBHBIX
3aIpOCOB YIIOJTHOMOYEHHBIX TOCYJaPCTBEHHBIX OPraHoB.

6. OtHomenust mexay bankom m KimmeHTom mpu coBepiieHHH OaHKOBCKMX W WHBIX OIEpanuit
peryaupyroTcs HOpMaTUBHBIMM ITpaBoBbIMU akTamu Pecny6nuku Kaszaxcran, Hactosummu [IpaBunamu,
YCIIOBUSIMHU 3aKJIIOUEHHBIX JOroBOpOB, a Takxke BHJ[ banka B yacTu, He mpoTuBOpeyallei TpeOOBaHUIM
3akoHoJjaTenbcTBa Pecyonnku Kazaxcran.

7. IlpaBuiia SBIAIOTCS HEOTHEMIJIEMOM YacTbIO JOTOBOPHBIX OTHOLIEHHH Mexay baHkoM u
Knuenrom, SBISIOTCA OTKpBITOM HHpOpMauuell U He SBISAIOTCS MPEIMETOM KOMMEpPYECKOH WU
0aHKOBCKOW TaifHbl. [lpaBmia pasmemieHsl Ha KopropatuBHOM caiite banka (www.bcc.kz) u
NPEJOCTABIIAIOTCSA MO TepBOoMy TpeboBaHMio KimMeHTa MpHu HemocpeiCcTBEHHOM oOpaiieHun B baHk
(bunman/otaeneHue) s 03HAKOMIICHUS, IPUHSATHS, COOJTIOICHHS 1 PyKOBOJICTBA.

8. bank npu ocyiiecTBiIeHUH CBOeH esaTenbHOCTH, B nesax [IOJDT cobmrogaer tpeboBanus 3PK
o IIOA®T, mHOCTpaHHOIO 3aKOHOJATENbCTBA, MEXKIYHAPOJHBIX COTJIAIICHUNH W/MINM MEXAYyHapOoIHOU
NPAKTUKM, OKa3bIBAIOIIMX BJIMSHUE Ha JeATeNIbHOCTh baHka, W/MIM 3aKiIOYEHHbIX ¢ OaHKaMu-
KOPPECHOHIEHTaMU/TPETbUMHU JIMIIAMH JIOTOBOPOB, TpeOOBaHMS PETYJSATOPHBIX OpraHoB PecmyOiuku
Kazaxcran u BH/I banka.

bank npuHMMaeT Mepel IO Hajuiexamed npoepke KIIMEHTOB, MX IPENCTaBUTENIECH, BKIIIOYAs
BbIsIBIIEHHE (MICHTU(UKAILNIO) OeHEePUIIMAPHBIX COOCTBEHHUKOB JI0 YCTAHOBJIEHUS JIEIOBBIX OTHOIICHUH
¢ Kinuenrom.

B umemax wHamiexameil mnpoBepkun KimeHToB (MXx mpencrtaButeneil) M OeHepHIMApHBIX
coOcTBeHHUKOB bank BmnpaBe TpeboBarh oT KimeHTa (ero mpeincTaBUTENs) MPEACTABIECHUS JIIOOBIX
CBEJICHUN U JOKYMEHTOB B CIEAYIOLINX CIIydasX:

1) ycraHOBIeHUs AENOBBIX OTHOWIEHUH ¢ KiinenTowm;

2) OCYUIECTBJICHHUS ONepalHii C AeHbraMu U (WJIM) HHBIM UMYILECTBOM, B TOM YHCJIE TOA03PUTEIbHBIX
onepanuii;

3) HanuuMs OCHOBAaHUI JJIsl COMHEHHUsSI B JJOCTOBEPHOCTH paHee IOJyuyeHHbIX cBeaeHuit o Kiuenre
(ero mpencraButene), 6eHeUIIMAPHOM COOCTBEHHHKE;

4) o6HoBieHus ceeneHuit o Knuenre (ero npezacraButene), 6eHeumapHoM COOCTBEHHUKE.

9. IlpaBmiia mpUMEHSIOTCS K paOoTHWKaM banka u ymmam, cBsizaHHBIM ¢ baHkoM ocoObiMu
OTHOLICHUSIMH, C Yy4Y€TOM OCOOCHHOCTEW, OrpaHMYEHHUH W  HCKIIOYEHHMH, YCTaHOBJIEHHBIX
3akoHoarenbcTBOM Pecryonuku Kazaxcran u BH/] banka. Bee caenku ¢ numamu, cBsizanasiMu ¢ bankom
0cOOBIMH OTHOIIEHUSIMH yTBepkaatoTcss CoBeToM JIMpeKTOpOB, 3a MCKIIOYEHHEM CIIydaeB, Korja
TUTIOBBIE YCIIOBUSI TakuxX clienok yTBep:kaeHbl CoBeroMm JlupekTopoB, 0€3 MpenocTaBlieHUs JIbIOTHBIX
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YCIOBUH B COOTBETCTBHM C 3aKOHOJAaTeldbcTBOM PecryOnmku Kazaxcran, mnepcoHaslbHbIE CTaBKU
Bo3HarpaxaeHuss mo BkimagaMm (aemo3utam) JICBOO ycraHaBIMBarOTCS HE BBINIE CTaBOK,
IIPEIOCTABIIAEMBIX TPETbUM JHILaM, He sBistommumces JICBOO.

10. Ycnyru banka sBAStOTCS BO3ME3JIHBIMH, LENbI0 MX IMPEIOCTABICHUS SIBISETCS IMOTY4YCHHE
bankom nmoxona imb0 co3naHue ONaronpuATHBIX YCIOBHH U MONydeHHs noxona B Oynmymem. bank
CaMOCTOSITENILHO, C YUE€TOM OTPaHUYEHU, YCTaHOBJICHHBIX 3aKOHOIaTeIbeTBOM Pecnybnuku Kazaxcran,
yCTaHABJIMBACT Tapu(bl, KOMHUCCUU 33 OKa3aHHE OAHKOBCKMX YCIYT W CTaBKM BO3HATPAKICHUS IO
JIEMO3UTaM, KpEAUTaM.

I1. lIpeaenbHbIe CYMMBI M CPOKH NPHHUMAEMBbIX 1€MI03UTOB M MPeA0CTaBJIsIeMbIX KPeIUTOB

11. IlpenenbHble CyMMBI U CPOKH 0 MPUHUMAEMBIM JCTO3UTaM M MPEAOCTABIAEMbIM KpeauTaMm
orpaxkeHbl B IIpmnoxenusix NeNoe 1-2 k IIpaBuinam. Konkpernole ctaBku u Tapudpl, npuMeHsieMble K
Knuenram, oTpakaroTcsi B cCOOTBETCTBYIOIIMX [{oroBopax.

I11. IIpenesbHbIe BEJIHYHHBI CTABOK BO3HAIPAKACHUSA 110 AEMO3UTAM U KPeAUTaM

12. Ilpu ycraHOBIEHHM CTAaBOK BO3HArpa)KACHUs IO Jeno3uTaM (BKJIanaM) baHk pykoBoacTByeTcs
BH/I banka u npuHHMaeT B pacueT YpOBEHb CTaBOK Ha PBIHKE JEMO3UTOB, CTOUMOCTbh MEXOAHKOBCKUX
pecypcoB, pazmep cTaBku peduHaHcupoBanus HanumonansHoro banka PK, KoHBIOHKTYpY (pMHAHCOBOrO
pBIHKA, YPOBEHB CTaBOK, pekoMeHjoBaHHBI AO «Ka3zaxcTraHCKuil (GOHI TapaHTUPOBAHUS ICTIO3UTOBY, U
MHbIE 3HAUUMBbIe (PaKTOPBbI LICHOOOPA30BaAHMSL.

13. baHk npu ycTaHOBJIEHUH CTaBOK BO3HATrpaXkJI€HUS 110 KPEIUTHBIM IPOAYKTaM PyKOBOJICTBYETCS
CTOMMOCTBIO IIPUBJICYEHHBIX PECYPCOB, YPOBHEM CTAaBOK Ha KPEIUTHOM pPBIHKE, Pa3MEpPOM CTaBKU
pepunancupoBanus Hb PK, KOHBIOHKTYpO#l (PMHAHCOBOTO PBHIHKA W WHBIMH 3HAYUMBIMU (pakTopamu
1IeHOOOpa30BaHusl.

14. [lpenenbHble BENMUYMHBI CTABOK BO3HATPaXKJEHUS MO JAEMO3UTaM U KpeIuTaM OTPaKeHbI B
[Mpunoxenusx NeNe 1 u 2 k IlpaBunam. Konkpernsie craBku u Tapudsl, npumensiembie k Kinuentam
oTpaxarorcs B JloroBopax.

IV. YcaoBus BbIILUIATHI BO3HATPaKIeHHUs MO Aeno3uTaM, Kpeautam. BeneHue 0aHKOBCKHX

CUYETOB

Jleno3utsbl

15. [eno3utsl (BKIabl), IpUHUMaeMble baHKOM, B 3aBUCHMOCTH OT YCJIOBUW BO3BpaTa BKJIAJIOB U
BO3HArpa)JACHUS 110 HUM, TTOAPA3ACIISIIOTCS Ha CIEIYIONINE BUIBI:

1) BkJIajBI 10 BOCTpeOOBAHUS;

2) CpoO4YHbIE BKJIA/bI;

3) cOeperaTenbHbIE BKIA/IbI;

4) yclOBHBIC BKJIQJAbl W BKJIAJAbI, SBISIONIMECS OOECIICUEHUEM WCIIOJHEHUS O0053aTelIbCTB
(3amor/3akinanm), Ipo4ne BKIAIbI.

16. bank 10 3aKiIIOYEHHS JOTOBOpa OAHKOBCKOTO BKJIA/a, MOMHUMO CBEJACHUN U JIOKYMEHTOB,
MPEeIyCMOTPEHHBIX MyHKTOM 95 IlpaBun, mpencTtaBiseT KIWEHTY B YCTHOH (opMe CIlemyIouryro
nH(popMalrio 1o 0aHKOBCKUM BKJIaJaM:

1) Bun BkIaaa (10 BOcTpeOOBaHUS, CPOUHBIHN, YCIOBHEIH);

2) cpok BKiaja (Mpu HAIUYHUH);

3) MUHUMAaJIBHYIO CYMMY BKJIa/1a;

4) cTaBKM BO3HArpaKJEHHUs, B TOM YHCJI€ CTaBKY BO3HATrPaKJCHHS B JOCTOBEPHOM, TOIOBOM,
3¢ (HEeKTHBHOM, COITOCTABIMOM UCUYHCICHUH (pealbHyI0 CTOMMOCTD) Ha JIaTy OOpaIlleHHsl KIIUEHTA;

S) ycnoBus TPOMJIEHUS CpPOKa BKJIana O3 3aKIIOUeHHUs JOTOJHUTEIBHOTO CorjameHus (Mmpu
HaJIUYHH ),

6) BO3MOKHOCTH TTOTIOJIHEHHUS BKJIa1a, KauTaIN3alliu;

7) yCTOBHSI MOJTHOTO MJIM YACTUYHOTO TOCPOYHOTO M3BATHS BKIAA;
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8) ycTaHOBIIEHHBIH 3aKOHOAATENbHbIMH akTamMu PecnyOmuku Kaszaxcran pasmep rapaHTHIHOTO
BO3MEILEHH 110 TapaHTUPYEMbIM OAaHKOBCKUM BKJIaJaM.

17. OtHomenuss Mmexny bankom u  KimeHTOM (I€mO3UTOPOM/BKIAQIUUKOM) PETYIUPYIOTCS
3aKJIt0YeHHbIM JloroBopoM M 3akoHonaTenscTBoM PecnyOnuku Kazaxcran, B pamkax kotoporo Kimenr
nepenaer, a baHk mpuHUMaeT JeHeXHbIE CpelicTBa (JIETMO3UT/BKIIaa) B pa3Mepe U Ha CPOK yKa3aHHBIC B
3agBneHMH Kimenta u poroBope. baHk i 3auMcieHuss CyMMBbl BKJIajga OTKpbiBaeT KimeHty
cOeperaTtenbHBIN CUET, IPU ITOM 00s3yeTcs BhILIATUTh KIIMEeHTy cyMMy BKJIaja U BO3HArpakKAeHUE Ha
YCIIOBHSIX M B OPSAAKE, IPEYCMOTPEHHBIX COOTBETCTBYIOLUM JJOTOBOPOM.

18. Omepanuu 1o cOeperaTeIbHBIM cueTaM MPOU3BOASITCS baHKOM Ha OCHOBaHUU:

1) mnnaTtexHbIX U KaCCOBBIX JOKYMEHTOB, COEPKAIIMX NopydeHus Kirenrta u/umm ero 3akOHHOrO
IPEJCTaBUTEINSA, TPETbUX JIML, BBICTYNAIOIIMX OT HMMEHM KilmeHTa Ha OCHOBAaHHMU HOTapHAIBHO
yZIOCTOBEPEHHOH 1I0BEPEHHOCTH B COOTBETCTBUU C 3aKOHOJATENIbCTBOM PK;

2) TtpeOoBaHMU TPETHUX JIUI], HE TPEOYIOMINX B COOTBETCTBUH C 3aKOHOJATEILCTBOM PecnyOnuku

Kazaxcran akuenra Knuenra;

3) pacnopsbkeHuss baHka, eciM OHO HE NPOTUBOPEUUT YCIOBHUSM 3aKJIIOUYEHHOTO JO0rOBOpa U
3akoHoJaTenbCcTBY PecnyOnuku KazaxcraH.

19. Ecnu ynonHoMo4eHHbIM opraHoMm baHka He yCTaHOBJIEHO MHOE, TO 10 YMOJIYAHUIO I pacueTa
BO3HArpaKAeHus Mo Jenos3uram (Bkiaazam) bank um KiueHT nmpuHMMAalOT YCIOBHBIA MEpPHOJ PaBHBIM
(aKTHUIECKOMY KOJIMYECTBY AHEW B MECAIE U YCIOBHBIN IoJ] paBHbIA 365 mHsaM. [Ipu 5TOM yuuThIBaeTCs
(bakTHUecKui CPOK pa3MeILeHHs ACHET Ha CUETE C YYETOM JAOIOJHUTEIbHBIX B3HOCOB M U3BATHA UX YacTeH
(ecyii TaKOBBIE UMEITU MECTO).

20. Bo3narpaxaeHue MmO Jeno3uTy (BKJIaay) BbIUIAYMBAETCS B MOPSAKE, YCTAHOBJIEHHOM
COOTBETCTBYIOIIMM JIOTOBOPOM. B 3aBuCHMMOCTHM OT BMJIOB JAENO3UTOB (BKJIan0B) baHk mnpumeHser
pa3NuyHble TEepUOJbl HAYMCIEHUS UM  BBIJIATHl  BO3HATPAXIEHUS: ©XKEIHEBHO, €XKEMECAYHO,
€XKEKBapTaJIbHO, pPa3 B IO/, TUOO €IMHOBPEMEHHO, B KOHIIE CPOKa JIeN0o3uTa (BKJIaa).

21. Ilpu BeIIIaTE BO3HArpakKIAeHUs MO BKJIaAaM (Jeno3uram) baHkoM NpoOM3BOAMTCS ylepiKaHHUe
[IOJIOXOJHOI0 Hajlora, B3UMAaeMOI0 y HMCTOYHMKA BBIILJIATHI, €CIU TaKO€ YAEpXaHHE IMPEayCMOTPEHO
3akoHoJaTenbcTBOM PecnyOmuku KazaxcraH.

22. Bkuaz (1emno3ut) MOXeT ObITh BOCTpeOOBaH B J1000€ BpeMsl B MEPHOJ JIEHCTBUS 10rOBOpa Ha
YCIIOBUSAX U B MOPSAJKE, ONPEEIEHHBIM TOTOBOPOM, 32 UCKIFOUEHUEM JICTIO3UTa (BKJIA/1a), SIBIISIOIIETOCs
oOecnieueHrneM ucnoiaHeHus oos3arenbeTB Kinenrta nepen bankom unu TpeTbuMU JIMLAMU.

bankoBckue cuera

23. bank, B nemnsx mnpeaocTaBieHus KimeHTaM TOTHOTO mepedHs OaHKOBCKUX M HMHBIX YCIyT
OTKPBIBACT CIEAYIOIINE BUIbI CYETOB:

1) Tekymuii cuer;

2) cOeperarenbHbBIN CUET;

3) KOpPECHOHACHTCKHI CUeT.

24, MuHUMaNbHBIH W MaKCUMAaJbHBIM OCTATOK JIGHET Ha TeKymux cuerax KIiMeHToB He
OTpaHUYUBAIOTCS.

25. JloroBop OaHKOBCKOTO cdYeTa (TEKYIIEero cueTa) SBIACTCS OECCPOYHBIM, €CIIH HHOE HE
YCTaHOBJICHO 3aKOHOAaTenbcTBOM Pecrybnuku Kasaxcran wim cornamieHueM CTOpOH.

26. Crnmcanue CpeacTB CO cueTa MPOU3BOJUTCS B TpEAeNiax OcTaTKa JieHeT Ha 0AHKOBCKOM CUeTe,
no ykaszanuto KilMeHTa, 3a HMCKIIOYEHHEM CIydaeB, MPSMO MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecniy6nuku Kaszaxcran, norosopom u BHJ| banka.

27. IlpuoctaHoBIeHUE oOmepanuil Mo OaHKOBCKMM cueTaM, apecT W/WIW H3bSITHE JCHEr C
O0ankoBckoro cueta Knuenra 6e3 ero coriacusi mpou3BoaUTCS baHKOM B COOTBETCTBUHU C TPEOOBAHUSIMU
3akoHoAarenbcTBa PecryOnmukm KazaxctaH ©M Ha  OCHOBaHMHM  COOTBETCTBYIONIMX — PEIICHHMA
(TOCTaHOBIIEHUI) YTIOITHOMOUYEHHBIX TOCYITAPCTBEHHBIX OPTAHOB.
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28. Omepauun 1o OaHKOBCKMM cyeraM KIIMEHTOB MPOBOIATCS B TEUYEHHUE YCTAHOBIEHHOIO
orepanoHHOro 1HsA baHka, a Takke B IIOCIEONEpAllIOHHOE BpeMsl MNpU HAIWYUM TEXHUYECKOMH
BO3MOKHOCTH y baHka u 110 cornacoBanuio ¢ noapasaenenueM Kasznauelictsa banka.

29. Ilpu comepmiennn KiameHTOM BamOTHBIX orepanuii baHk pyKoBOJACTByeTcs TpeOOBaHUSIMH
BaJIIOTHOTO 3aKOHO/aTelnbcTBa PecnyOnmku KazaxcraH, mpu BBIMOTHEHUH (YHKIIMHM areHTa BaJIOTHOTO
KoHTpoIs. [lopsiok ocyliecTBlIeHUs BaJIOTHOTO KOHTPOJIA MPH MPOBEACHUM OMNEpaluid KIMEHTOB -
(GU3NYECKUX U IOPUIUYECKUX JIUI PETYIHpyeTcs, cooTBeTcTBYIommM BH/I.

30. Bce omepanuu ¢ HMHOCTPAHHOM BAJIOTOM MEXIy pe3uaeHTaMu U HepesuleHtamu B PK
MIPOU3BOJIATCS B O€3HATMYHON opme yepe3 nX 0aHKOBCKHE CUETa, €CIIH 3aKOHOJaTeIbCTBOM PecmyOimku
Kazaxcran He ycTaHOBIIEHO Jpyroe.

31. Bce omepanuu ¢ HMHOCTpaHHOM BAIIOTOM MPOU3BOIATCA B TOPSAJIKE, YCTAaHOBJICHHOM
3akoHogarenscTBoM PecnyOmnnku Kazaxcran, BH/| banka u jorosopamu, BKir0o4asi, HO He OrpaHUYNBAsCh,
3apeTOM Ha OCYLIECTBIECHUE PACUETOB B MHOCTPAHHOM BaJIIOTE MEX Ay pesunentamu PK.

32. Ilo tpebGoBanuto KnueHTa M ero MOBEPEHHOTO JMIla baHK MpemocTaBiseT UM BBITHUCKY IO
cOeperareIpbHOMY cUYeTy Ha OyMaKHOM HOCHTENe, a Takke npenocraBisier KimeHty mHpopmanuioo o
COCTOSTHMM BKJIaJia (1€1031Ta) o MHBIM KaHallaM CBsI3U, Ha OCHOBaHHH MHUCbMEHHOTO 3asiBeHus Kinenra.

33. OTKpbITHE U BEICHHE KOPPECIIOHIEHTCKUX CYETOB OAaHKOB M OpPTaHHU3aIlUN, OCYIIECTBIISIIOLINX
OTJeNbHbIE BHUIBl OAHKOBCKHX OINEpalUid, MPOU3BOJUTCS HAa OCHOBAHMM 3aKIIOYEHHOI'O JIOTOBOpa/
COTJIAIICHUS] 00 YCTAaHOBJICHUU KOPPECMOHACHTCKUX OTHOIICHHUM MOCJIE MPEACTABICHHS MTOJTHOTO MaKeTa
JOKYMEHTOB JJIsi OTKPBITHS cueTa, MPEeAyCMOTPEHHOTO 3aKOHOJaTenbcTBOM PecnyOmuku Kaszaxcran u
BH/I banka.

Kpenunrsl

34. OcymectBieHne baHKOM 3aeMHBIX Onepaluii IPOBOAUTCA HA YCIOBUAX IUIATHOCTH, CPOYHOCTH
Y BO3BPATHOCTH, B COOTBETCTBUU C 3aKOHOaTeascTBOM Pecryonuku Kazaxcran u BHJI banka, a Takxke
IIPY YCJIOBUY HAJIMYMsI MUCBbMEHHOTO coryacus 3aeminuka (KimenTa) Ha npeiocraBieHue cBeleHHH 0 HeM
M 3aKII0YaeMOW CIeNKe, a TakkKe HH(POPMAIUU, CBSI3aHHOM C WCHOJIHEHHWEM CTOPOHAMHU CBOUX
00513aTeNbCTB, B 0a3y JaHHBIX KPEAUTHBIX OIOPO U MMCbMEHHOI'O COTJIaCHsI Ha BbIAAYy KPEIUTHOTO OTUeTa
KpPEAUTHBIM OIOpO MOTyYaTeo KPEAUTHOTO OTYETA.

35. BsaumooTtHomenus mexny bankom m KimeHTOM IO KpeIuUTHBIM MPOLYKTaM CTPOATCA Ha
JIOTOBOPHOW OCHOBE (KpenWTa, 3ajiora, rapaHTHUH, aKKpeIUTHBa U T.J.) YCTaHOBIEHHOro ¢opMmara, Ipu
9TOM JIOIyCKaeTCs 3aKI0YEHHE TaKuX JJoroBOpoB B paMKax COTJIAIIEHUN O MPEIOCTABIEHUN KPEIUTHOU
JTUHUH, J{oroBOpOB NPUCOETUHEHUS U UHBIX PAMOYHBIX TOTOBOPOB.

36. Jlo 3akmouenus JloroBopa 3aiima/3asBieHHS O MPHUCOEIUHEHUH bBaHK JOMOJHUTEIHHO
npeactasisieT KiueHTty B ycTHOHM (hopMe Cleay oy HHHOPMAITHIO:

1) cpok npenocraBieHus 3aiima;

2) mpenenabHyI0 CyMMY U BaJIOTY 3aiima;

3) BUJI CTaBKU BO3HArpaxJieHus: (pUKCHpOBaHHAs W IJIaBaroIlas, MOPsAI0K pacyera B Cllyyae, ecliu

CTaBKa BO3HArPaKJICHUS SBIIECTCS IUIABAOLICH;

4) pa3Mep cTaBKM BO3HArpaxaeHus B roJoBbix mporentax u ['9CB Ha naty obpamenus Kiuenra;

5) ucuepnpIBAIOUINIl MepeueHb U pa3Mepbl KOMHCCUN, Tapu(dOB U UHBIX PacXO/0B, CBSI3aHHBIX C

MOJTyYeHHEM M 00CTyKHBaHUEM (ToraieHneM) 3aiima, B nosib3y banka;

6) OTBETCTBEHHOCTh U pUCKU KineHTa B ciyyae HEBBIIOJHEHUS 0053aTeIbCTB 10 JOTOBOPY 3aiiMa;

7) OTBETCTBEHHOCTb 3aJIOTOJATeNsl, rapaHTa, MOPYYUTES] U UHOTO JIUIIA, SBISIIOIIErOCsl CTOPOHOM

noroBopa 06 obecrieueHnH 3aiima.

37. OcHoOBHbBIE HaIpaBICHUs KPEAUTHOW nesTeabHOCTH baHka (GopMupyrOTCS ¢ yd4eToM OLIEHKU
SKOHOMHUYECKOW M colMaibHOM cutyanuu B PecmyOnumkm Kaszaxcran u ee IWHAMHKH, COCTOSTHUS
KPEIUTHOTO PhIHKA, YPOBHS OaHKOBCKOM KOHKYPEHIIMH U BO3MOXKHOCTEN camoro banka.

B nensx MUHUMU3aLMK KPEIUTHOTO PUCKA 3a€M BbIIAETCS MPU HAIMYUU BTOPHUYHBIX UCTOYHUKOB
MoTallleHUs] KpenuTa - 3aJ]0roBoe obOecledyeHue, JOCTaTOYHOE JUIs TOralleHHs OCHOBHOTO Joira M
BOo3HarpaxaeHus B coorBeTcTBur ¢ BH/I banka, a Takxke rapanTuil 1 Opy4UTENbCTB MJIaTEKECTIOCOOHBIX
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HOJI u @JI. B kauecTBe COMMAAPHOTO OTBETCTBEHHOI'O 3a BBINOJHEHHE 00s3aTenbcTB KimeHta mepen
bankom mosxet BoicTynaTh Cozaemmuk (PJI nmu FOJI).

38. CraBku BO3HArpaXJe€Hus IO KPEOUTHBIM MPOAYKTaM OTPaX€Hbl B COOTBETCTBYIOIIMX
JloroBopax B 3aBUCHMOCTH OT BaJIOThl, CYMMbI U CpOKa KpeJIWTa, KauecTBa OOecredeHus, KpeIuTHOM
uctopuu Knuenra u apyrux (pakropoB B COOTBETCTBUH C YCIOBUSMH KPEIUTOBAHMS, B IPE/IEIaX Pa3MEpOB,
YCTaHOBJICHHBIX 3aKOHOIaTeNbcTBOM Pecny6nuku Kazaxcran u nactosuumu [IpaBuiamu.

39. B coorBercTBUM ¢ HOpMaTtuBHO-IpaBoBbIM akToM HBPK, permamenTtupyrommm mnpasuia
WCUYUCIICHUS, YCIIOBUM JIEWCTBUI IUIABAIOLIEH CTAaBKM BO3HArpaXKJaeHus, baHK MoOXeT NpHUMEHHTH
IJIaBAIOIIYIO CTaBKY BO3HAIPaXKICHUSI.

40. Pa3zmep craBku '9CB paccuntbeiBaercst B coorBeTcTBUM ¢ HITA HBPK u He MoxeTt npeBbIaTh
MaKCUMaJIbHOTO 3HA4YeHHUs (pa3Mmepa), YCTaHOBJIEHHOTO 3akoHomatenbcTBoM PK, npu wyactuunom
nocpounom noramenud Knuenrom-®JI (3aemiukom) kpeauta baHk mpou3BOAUT mepepacyeT pazmepa
I'SCB c otpaxenuem B ['paduke noramenus, SBISIOMEMCS HEOThEMIIEMON YacThio JloroBopa.

41. Bpinauya kpeauTa NpOU3BOJUTCS COTJIACHO YTBEPKIACHHBIM YIIOJHOMOYEHHBIM OopranoM banka
YCIIOBUSIM, €JMHOBPEMEHHO, JTUOO MO3TAIHO B CPOKH, ompeneneHHble JloroBopoMm. JloroBopamu MoKeT
MIpelyCMaTpUBaThCS BO3MOXKHOCTh BBIIAYU KpEIUTa HAJUYHBIMU JE€Hbramu, JIUOO Oe3HATMYHBIM
[IEPEBOJIOM, HAIPSIMYI0, B MOJb3y TPEThUX JIUL], IMOCKOJbKY 3TO HE NPOTUBOPEUUT 3aKOHOIATEIBCTBY
Pecniy6nuku Ka3zaxcraH.

42. IlorameHure OCHOBHOIO J10JIFa U BO3HArPAXACHUSI IPOU3BOAUTCS HA €KEMECIYHONU OCHOBE, JINOO
C MHOI MEepHOANMYHOCTHIO, COTJIACHO YCIOBUAM JlOroBOpa M B COOTBETCTBUH ¢ ['padukom morarieHus,
SIBJITFOIIUNCS HEOThEMJIEMO JacThio JloroBopa (3a UCKITIOYCHHEM cllydaeB, Koraa Hamuue ['paduka He
00s13aTeNbHO 10 3aKOHOAaTeNnbCTBY PecyOnuku Kazaxcran).

43. Jlns norarieHus 3aiiMa MOTYT MCIOJIb30BaThCS Pa3/IMYHbIE METO/bI MTOTALICHUS, B TOM YHCIIE
o0s13aTeNbHBIE:

1) meTon nudGepeHIMPOBaHHBIX TUIATEKEH, IPU KOTOPOM IOTAIICHUE 33JOJDKEHHOCTH TI0 JIOTOBOPY
0AaHKOBCKOT0 3aiiMa OCYIIECTBISIETCS YMEHBIIAIOMIMMHUCS TUIATeKaMH, BKIIIOUAIOIIUMHU PaBHBIE CYMMBbI
I1aTeKel o OCHOBHOMY JIOJITY U HAYMCIIEHHOE 3a OIPEJICIICHHBIN EPUO/ Ha OCTaTOK OCHOBHOTI'O J10JIra
BO3HArpaxKacHUE;

2) MeTOoJ aHHYUTETHBIX IUIaTeXeH, Mpu KOTOPOM IMOralleHue 3a/0JKEHHOCTH M0 OaHKOBCKOMY
3aliMy OCYIIECTBISETCS PaBHBIMU IIJIaTeXaMHU Ha TPOTSHKEHWH BCEro Cpoka OaHKOBCKOIO 3aiiMa,
BKJIIOYAIOLMMU YBEIMUYUBAIOLIMECS IJIATEKU 110 OCHOBHOMY JOJITY M YMEHBbUIAIOIIMECS IUIATEXH IO
BO3HArpaKJICHUIO, HAYMCIICHHOMY 3a OINpPEACIEHHBIM NEPHOJ Ha OCTaTOK OCHOBHOTO joira. Pasmepsl
MIEPBOTO U MOCIEAHETO MJIaTeKel MOTYT OTINYAThCS OT JPYTHX.

44. IlorameHue 3a70KEHHOCTH baHKy MOXkeT Tpon3BoAUThCs KIIMEHTOM MM TPETbUMH JIMIIAMH B
HaJIMYHOM U Oe3Hanum4HoM mnopsnke. IIpu nmpocpouke miarexa Mo KpeauTy, W/WUIU B APYTUX CIydasX,
npenycMoTpeHHbIX JloroBopom, baHk BhpaBe B OecCHOpHOM MOpsIKE MyTeM HpPSIMOro Je0eTOBaHUs
cnucarb CyMMY 3aJ0JDKEHHOCTH ¢ JtOObIX cueToB KimenTa, rapaHTa/mopyuyuTens W/WIM TOJYYUTh
yJIOBJIETBOPEHHE M3 CTOMMOCTH 3aJI0TOBOI'0 UMYILIECTBA, KaK BO BHECYI€OHOM, TaK U B Cy1€0HOM MOpsIKE
B COOTBETCTBUU C yCJI0BUAMHU JloroBopa, JOroBOpOB 3aJI0Ta U MHBIX COTJIAIICHUH.

45. TlockonbKy HHOE HE YCTAHOBIIEHO 3aKOHOAaTenbcTBOM Pecny6nnku Kazaxcran: (1) noramenue
KpPEIUTOB MOXET OCYIIECTBIATHCS Hampsimylo banky, mocpeactsoM Cuera moramieHus 3aiima, a Takxe
OpsMbIM  1€0€TOBAaHMEM CUETOB Ha OCHOBAHMHU IUIATEXKHBIX OpIEpoB; (2) mpsmoe nedeToBaHue
3aJI0JKEHHOCTH MOJKET OCYILECTBISTHCS Ha BCE CyMMBI OCTaTKa JICHEr Ha CUETEe B pa3Mepe dacTu/Bcen
3aJJ0JDKEHHOCTH. B3bIckaHHe NMpOCpPOUYEeHHOW 3aJI0JDKEHHOCTH Ha OCHOBAHMHU IIJIATEKHOTO TPeOOBaHUS
OCYIIECTBIISIETCS] B COOTBETCTBUHM € 3aKOoHOAaTenbcTBOM Pecrybnuku Kasaxcran.

V. Tpe6oBanus k npuHuMaeMomy bankom odecneueHunro

46. B xauectBe oOecrieueHHs UCHIOJIHEHUs1 00s3aTenbcTB Kimenra no 3aiimam bank npunumaer B
3aJI0r JTUKBHUJIHOE, HE M3BATOE U3 I'Pa)JTaHCKOro 000poTa MMYIIECTBO (B T.4. MMYIIECTBEHHbIE IIPaBa),
orBevaroniee TpeboBanusM BHJI banka, permamentupyiomue yrpaBieHHe/paboTy C 3aJOTOBBIM
obecreyeHreM, IpUeM B 3aJI0T, KOTOPOro HE TPOTUBOPEUUT 3aKOHOAaTeNbCTBY PecyOnuku Kazaxcran, a
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TaK)Ke€ TapaHTUW/ TOPYYHUTENbCTBA (U3UUYECKUX U IOPUIMYECKHUX JIUI B COOTBETCTBUU C
3akoHoaarenbcTBOM Pecry6nuku Kazaxcran m BH/I banka.

47. CooTHOIIEHHE OTIEIBHBIX BHUJOB 3aJOrOBOr0 oOecreueHHst B OOIIEH CTPYKType 3aJlorOBOTO
obecrneyeHus 1o 3aiiMaM peryJiupyercst COOTBETCTBYIOLUIMM OaHKOBCKMM MPOIYKTOM, a Taxke BH/I banka.

48. OxoHYaTEIbHOE pEUICHHE O MPUHSATHU HMYIIECTBA B Ka4yeCTBE 3aJIOTOBOTO OOECIICUEHUS
IIPUHUMAETCSI COOTBETCTBYIOLIUM YIIOJTHOMOYEHHBIM opranoM banka.

49. Ilpu NpuHATHY B KQYECTBE 3aJI0TOBOTO 00ECIEUEHHUS HEIBMKUMOTO UMYIIIECTBA 005S3aTeIbHBIM
YCIIOBHEM SIBIISIeTCS COOJIOACHNE COOTHOILIEHMs MoKa3aTtesell 3aem/3anor (OTHOIIEHHE CyMMBbI 3aiiMa K
3aJI0TOBOM CTOMMOCTH HEJIBUYKMMOTO 3aJIOTOBOT0 OOECIEeUeHus) B COOTBETCTBUM ¢ TpeboBanusimu BHJ
banxka.

50. OcHoBHbIE TpeOOBaHUs, IPEABIBISIEMbIE K IPEAMETY 3aJI0Ta!

1) wuMylIecTBO JOKHO 00J1a1aTh JIMKBUIHOCTBIO, 00€CTIeYrBaeMOil 10CTaTOUHON CTaOUIbHOCTHIO
LIEH U CII0KUBLICHCA KOHBIOHKTYPOU PBIHKA HA TAKOE UMYLIECTBO;

2) HMYyIIECTBO JOHKHO OBITH CBOOOJHO OT OOpPEMEHEHHMS IMpaB W TPEOOBAHUN TPETHUX JIMII, 3a
HCKJIIOYEHUEM CIy4yaeB, KOrja yIOJHOMOYEHHbIM opraHoM baHka mpuHUMaeTrcs pelieHue o MPUHATUY B
3aJ10T UMYILECTBA B MOPSI/IKE Iepe3asora;

3) oOs3arenbHO HAJIMYUE JOKYMEHTOB, HEOOXOAMMBIX IS PAacCMOTPEHHsS 3asBOK Ha
IIPEJOCTaBIEHUE KPEIUTOB, BBITYCK I'AapaHTUH U aKKPEIUTUBOB, ONPEAEICHUS 3aJI0TOBOM CTOMMOCTH U
perucTpanmu rpasa 3aj10ra Ha UMyILIECTBO U JJI UHBIX, HE00X0AUMbIX baHKy 1ieneil.

B 3aBucuMocTH OT BHAAa UMYIIECTBA, NPEAJaraéMoro B 3aJOl, OCHOBaHHMS M MOpsAJAKA €ro
npuoOpeTeHuss B COOCTBEHHOCTh, MOTYT OBITh 3aTpe0OBaHBI MHBIE JOKYMEHTHI, HEOOXOIUMBIC IS
YCTaHOBJICHHS 1eHICTBUTEIBHOM NPUHAUICKHOCTH UMYILECTBA 3aJI0T0/1aTENI0 U OKOHYATEIBHOTO PEeIIeHUs
BOIIPOCA O MPUHATUH MPEIaraéMoro UMyIIECTBA B 3aJI0T.

He npuHMMaroTcs 10KyMEHTbI, UMEIOLIHE MOAYUCTKH JIMO0 MPUITUCKHU, 3a4ePKHYThIE CII0OBA U UHBIE HE
OTOBOPEHHBIC UCTIPABIICHNUS, JTNOO BBI3BIBAIOIINE COMHEHHUS B MX MOMIMHHOCTH. [JJOKyMEeHTHI HE00X0IMMO
IPENOCTABNIATh B MOAJMHHUKE UM HOTAPUAIBHO YOCTOBEPEHHBIX KOMUSAX JINOO B 3JIEKTPOHHOM BUJE,
Ha HOCUTEJISIX U IO YCTaHOBJIEHHBIM /[0roBOpOoM KaHasiaM CBSI3HU.

4) otcyTcTBHE Y 3a70r01aTeNs 3a/10JDKEHHOCTH IO HAJIoraM U IpyTUM 00s13aTelbHBIM IJIaTeKaM
B OIO/IKET, a TaKXKe 3a/I0J)KEHHOCTH I10 yIJIaTe KOMMYHAJIbHBIX YCIIYT, apE€HIHOM ATkl U JIp. IIJIaTeXeH,
KacaroluXcs NMpeIMeTa 3aJ0Ta, 3a HCKIYEHUEM ciydaes, onpeneneHHsix BH/I banka;

5) obecriedyeHre COXPAHHOCTH 3aJIOTOBOTO HMMYIIECTBA OCYIIECTBIsIETcst 3anorogareneM. bank
(dunnain) ocymecTBIsSET OXpaHy 3aJOTOBOT0 MUMYIIECTBA B CiIyuyae HEOOXOJAMMOCTH B COOTBETCTBUU
¢ TpeboBanusamu 3akoHoaarenscTBa PK 1 qoroBopom 3asora;

51. CrpaxoBaHHe HMMYILECTBA, SBJISAIOLIETOCS MPEAMETOM 3aji0ra, MPOU3BOIUTCS 3allorofaTesieM
(Knrentom) B cOOTBETCTBHHM € 3aKOHOAATENLCTBOM PecnyOnuku Kazaxcran, B HEOOXOIUMBIX Clydasx -
no TpeboBanuio banka B coorBercTBuM ¢ ero BH/I.

52. B pamkax nmporpamMm po3HHYHOTO (UIIOTEYHOT0) KPEAUTOBAHUS, IPOTpaMM KpPeIMTOBAHUS MaJIOrO
U cpeiHero Ou3Heca, B 3aJOI MOTYT NPUHMMATbCs BHJBI UMYyIlecTBa, ompexaeneHHsle BHJI banka,
perJaMeHTHPYIOIIMMH YIIpaBiieHHne/paboTy ¢ 3aJI0rOBBIM 00ECIIEYEHHUEM U PETYIHUPYIOLIUMH PO3HUYHOE
(MnoTeYHOe) KpeaIUTOBaHNE, KpeIMTOBaHNE MAJIOTO U CpeJIHEro Ou3Heca.

53. Ilpu paccMOTpeHUH BOIPOCOB O MPENOCTABICHUHM KpPEAUTOB (TapaHTUM, AaKKPEIUTHBOB)
YUUTBHIBAIOTCS TPUOPUTETHI TpH BbIOOpe 3aioroBoro obecrieueHus, ycraHoBineHHole BHJI banka,
perIaMeHTHPYIOIIMMH YITpaBiIeHUE/PaboTy C 3aJI0TOBBIM 00ECIIEYCHUEM.

54. OGecrieuenuem mo BblZaBaeMbiM baHkoM 3aiimMaM (KpeauTam) MOXKeT OBITH 3ayior (3aKjan)
moboro npuemsemoro A banka umyniectsa (Bkitodas Je€HbIU, IEHHbIE OyMaru U UHbIE (PMHAHCOBBIE
MHCTPYMEHTHI, ABM)KMMOE M HEIBMKMMOE MMYLIECTBO, UMYILIECTBEHHBIE U WHBIE NpaBa), FapaHTHHU U
MOPYYUTEIBCTBA TPETHUX JIMI, HEYCTOMKAa M Jpyrue npuemiemsbie st banka crmocoObl o0ecnieueHus
BO3BPATHOCTHU 3aiiMOB (KpeAMTOB), MPEAyCMOTPEHHBIE 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran mnm
JIOTOBOPOM.

55. 3amena 3aJ10roBOro MUMyIIECTBAa, MOHUTOPHUHT U UHBIE YCIIOBHSI yCTaHABINBAIOTCS 3aKIFOUEHHBIMU
noroBopamu 3asiora 1 BH/[ banka.
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56. Bce pacxonpl, cBsS3aHHbIE C NMOJATOTOBKOI oT4yeTa 00 OLIEHKE MMYIIECTBAa M oIuiare coopa 3a
IIPOBE/IEHUE PErucTpaluy J0roBopa 3ajora/ JOMOJIHUTEIBHOIO COIVIAlIeHHUs K JOroBOpy 3ajora
MMYIIECTBA B YIOJIHOMOYEHHOM OpraHe/JHIle, OCYIIECTBIIAIONEM PEruCTPalUIO MPaB Ha UMYIIECTBO U
CHIEJIOK C HUM, a TaK)K€ PacxXo/ibl, CBA3aHHBIE C IIEPEOLIEHKOM 3a70roBOro ooecrnevyeHus, Bo3IaraloTcs Ha
3aeMIIuKa (3aJ0ro/IaTels ), €ClIi NHOe TPEOOBAaHUE HE OMPEICIICHO JOTOBOPHBIMH OTHOIICHUSMU W/WIH
BHJ/I banka.

VI. IlpenesbHbie BeJIMUMHBI CTAaBOK U TapudoB Ha npoBeeHne 0aHKOBCKUX ONepanuni

57. IlpenenbHble BETMUMHBI CTaBOK M TapuQoB Ha mpoBeeHNne OAHKOBCKUX ONEPAIil OTPaXKEHBI
B [Ipmnoxenusx NeNe 4 u 5 k [IpaBunam. Konkpernsie craBku u Tapudsbl, npumeHseMble k Kimmenram B
pamkax I[Ipunosxxennii, otpaxkarorcs B JloroBopax.

VII. IlpeaenbHble CPOKY NPHHATHS PEeLICHUsI 0 MPeJI0CTABICHUN 0AHKOBCKHUX YCJIYT

58. IlpenenbHble CPOKM MPUHATUS PEIIEHHUs O MPEJOCTABICHUM OAHKOBCKUX YCIYyI OTpPa’KeHbl B
[Tpunoxennn Ne 6 k [IpaBuiiam, 1 MOTYT OBITH H3MEHEHBI 110 TPEOOBAHUAM 3aKOHOIATENILCTBA PecryOmiku
KasaxcraH.

VIII. Ilopsiaok paccmorpeHusi oOpamenuii KimeHTOB, BO3HHKAIOIIMX B Ipolecce
NpeaoCcTaBIeHUus1 0aHKOBCKHUX yCJIYT

59. Knuentsl BmopaBe oOpamatecsi B baHk ¢ kajo0amMu M MPENOKEHUSIMH IO BOIMPOCAM,
BO3HUKILIMM B TMpOIEcCEe IMPEeNOoCTaBlIeHUs OaHKOBCKMX YCIYI, MHBIM BONPOCAM, CBSI3aHHBIM C
nesitenbHOCThIO banka, mo3BonuB B Call Center banka mu6o octaBuB coo01ieHrne Ha KOPIIOPAaTUBHOM BeO-
caiite banka www.bcc.kz.

60. Paccmorpenne bankom obpamenuii KinueHTOB ocyliecTBiseTcss B MOPSAIKE, YCTaHOBICHHOM
3akoHoaarenscTBoM Pecnyonuku Kaszaxcran, IIpaBunamu u maeimu BHJI banka. bank ocymecTsisier
paboty co cneayoummu oopamieHussMu KineHros:

1) nUCbMEHHBIMU OOpALIEHUSIMH, OCTYIUBIIMMUA HapOYHO, [TIOYTOBOM CBSI3bI0, HA DJIEKTPOHHYIO
NoYTy M HHTepHeT-pecypc banka. Ilpm HapoyHOM NpeACTaBICHHWH MUCHBMEHHOro oOpamieHus bank
MIPOCTABJISIET OTMETKY Ha KOITUHU OOpalleHHs, TOATBEPIKIA0IIYIO0 €0 MPUEM;

2) ycTHBIMU OOpAaIIeHUsAMH, MOCTYIHUBIIUMH 10 TeIePOHY U MPU HEMOCPEICTBEHHOM IMOCELIEHUN
Kmuentom banka. OOpamenusi, mnocTynuBiire B bank B ycTHOM Qopme, paccMaTpuBarOTCs
HEe3aMeJUIMTENbHO M, €CIM €CThb Takas BO3MOXHOCTb, TO OTBET Ha ycTHoe oOpameHue Kimenra
npenocraBisercs cpasy. B cioyuae, ecinu  ycTHoe oOpaiieHHe HE MOXKET ObITh pa3pelieHo
He3aMeUIMTENbHO, OHO M3naraercst KimeHToM B mHCbMEHHOW (opMe M ¢ HMM BeeTcss paboTa, Kak C
MCbMEHHBIM oOparienreM. KitnenTt nngopmupyercs 0 HeoOXOUMBIX IPOLEAYpax JUisl MOJIYyUYEHHs OTBETa
U CPOKaxX pacCMOTPEHUS TaKUX OOpallleHui.

Otka3 B npueme oOpalieHui He JOIMyCKaeTcs, IPU ATOM HE MOJUIEKUT PaCCMOTPEHUI0 AHOHUMHOE
o0palleHue, 3a UCKITIOUEHHEM CITy4aeB, KOIJla B TAKOM OOPAIeHUH COAEPIKATCs CBEACHUS O TOTOBSAIIMXCS
WJIM COBEPILEHHBIX MPECTYIUIEHUAX JIN0O0 00 yrpo3e rocyJ1apCTBEHHOM M 0OLIECTBEHHON O€301MacHOCTH
U KOTOPOE MOJUIEKUT HEMEUIECHHOMY IIEPEHAIIPABIICHUIO B TOCYJapCTBEHHBIE OPTaHbl B COOTBETCTBUU C
X KOMIETEHIINEHN.

61. HesaBucuMo OT KaHalOB IOCTYIUIEHHMSI PETUCTpPALMM IOAJIEKHUT BCS KOPPECIOHACHLNUSA,
TpeOyromias y4era, UCIIOJTHEHHS U/UJIM OTBETA, UCIIOIb30BaHMS B CIIPABOYHBIX IIEJISX.

62. YnonanoMoueHHbIe nMIa baHka IpoBOAST JIMYHBIM pueM KIHMEHTOB M UX NpEACTaBUTENEH HE
pexe OTHOTO pa3a B MeCAIl corjacHo rpaduky mpuema, yreepxkaennomy YJI banka. [Ipuem npoBoautcs
0 MecCTy HaxoxaeHus banka w/mnm ¢unmana banka B ycTaHOBIEHHBIC M JIOBEIEHHBIE /10 CBEICHUS
KnuentoB, nam u yacel. Eciin oOparmienne He MoxkeT ObITh paspemieno YJI banka Bo BpeMs nmpuema, OHO
uznaraerca KinmeHroMm B mucbMeHHOU (hopMe U ¢ HUM BesieTcsi paboTa Kak ¢ MMCbMEHHBIM O0paIleHUueM.

63. Ilucbmennnle obpamienuss Kinuentos peructpupytores B XKypHane peructpauuu MucbMEHHBIX
oOpamieHuii, cojaepkameMm pekBu3UThl B coorBercTBUM ¢ BHJ[ banka. OGpamenue Kiuentos
paccmarpuBaeTcss B TedeHHe |5 (MATHaguaTH) KajeHIapHbIX JHEW co JIHs mocTymieHus B bank, 3a
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UCKJIIOYEHHEM CIy4yaeB, KOTJa JJIsl PAcCCMOTPEHHUs He TpeOyeTcsl TMONMy4YeHHUs JONOJHUTEIbHOMN
nH(pOpMaUH/TIPOBEPOK.

64. Knuenty Bblmaercs TOKYMEHT, MOATBEPXKAAIOUINI MPUEM €ro NMHUChMEHHOTO OOpalleHus Ha
OyMa)KHOM HocuTelle, TM00 J1e1aeTcsl COOTBETCTBYIOIIAs OTMETKA Ha KOIMU OOpaleHHUS.

65. OOpamenuss KinueHToB 1o TenedoHy perucTpupyroTcs. 3anuch Telne(OHHBIX pPa3rOBOPOB C
KimeHToM mpou3BOANTCS € €ro coriacus Npu yBEJOMIIEHUU 00 3TOM B Hayajle pa3roBopa.

66. OOpamenus, noctynusiMe B baak B ycTHO# dopme (1o TenedoHy Wi IpH TMYHOM [TOCEIICHUN
Knunenrom oduca banka), paccmMaTpuBaroTCs He3aMeUIUTENIBHO U €CJIN €CTh TaKasi BO3MOXKHOCTh, TO OTBET
Ha ycTHOe oOpamenne Knmenra mpenocrasisercst cpa3y. B ciyyae, ecnu ycTHoe oOpalieHiue He MOXKET
OBITh Pa3peIIeHO He3aMeUIMTENIbHO, OHO u3iaraercs KineHToM B MUCbMEHHOW ()OopMe U ¢ HUM BeJeTCs
paboTa Kak ¢ MUChMEHHBIM oOpameHneM. KimeHT nHpopMHUpyeTcs 0 HEOOXOJUMBIX HpOoIeaypax At
IIOJIyYEHHs OTBETA M CPOKAX PACCMOTPEHHUS TAKUX OOpaIlleHUH.

67. bank obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE 00paIeHUI
KnuneHtoB u uHGOpMHUpYET UX O pe3ysibTaTax pacCMOTPEHUs 0OpallleHUH U MPUHATHIX Mepax, B cllydyae
HE/I0CTaTOYHOCTH MPECTABICHHON MH(POPMAIIUH 3alIPALIHBAET JOMIOJHUTEIbHBIE JOKYMEHTHI M CBEACHUS
y Kiuenra. [Ipu ycinoBun 060CHOBaHHOCTH W mpaBoMepHOCTH oOparieHus Kimenra bank npuHumaer
pemieHre 00 yCTpaHEeHHH HApyIISHHs 1 BOCCTAHOBJICHUU TPaB M 3aKOHHBIX WHTepecoB KimenrTa.

68. Ilucemennsiii otBer KimeHTy o pesyiabratax —paccMOoTpeHHs —odopmisieTcs  Ha
TOCYJApCTBEHHOM S3bIKE HJIM SI3bIKE OOpAaIleHHs, MOAMUCHIBACTCS YIOJTHOMOYECHHBIM JHIIOM baHka u
Hanpasisiercst KimmeHTy 1o rnoure 3aka3HbIM IMCbMOM C YBEOMIIEHUEM WU ITyTEM BPYUYEHHUS 1101 POCIIUCH
JUYHO B pykK: mpu siBke Kimenra B baHK, ¢ OTpa)keHHEM COOTBETCTBYIOIIEH OTMETKH B JKypHale
peructpanuii nucbMeHHbIX oOpameHuid. Ilucbmennblii otBer Kimenrty, obpaTtuBmiemycs B bank mo
JJIEKTPOHHOM I10YTE, HAIIPABJISAETCS €MY TAKXKE 10 AIEKTPOHHOM II0YTE HA AJIEKTPOHHBIN a/Ipec, yKa3aHHbIA
B €r0 OOpaIleHUH.

IX. IIpaBa u o0si3anHocTH banka u KiimeHTa, MX 0TBeTCTBEHHOCTh

69. IlpaBa u oOs3anHOCcTH banka um KimeHTa, MX OTBETCTBEHHOCTH OIPENEISIOTCS IPAXKIAHCKUM
3akoHojaTenbcTBOM PecryOnmku KaszaxcraH, MHBIMM HOpMaTHBHbIMM TpaBoBbIMH akTamu PK, BH/|
banka, a Takke COOTBETCTBYIOIMMH JIOIOBOpaMU OAHKOBCKOTO OOCTY>KMBAaHUS M MHBIMHU JOTOBOPAMHU
banka ¢ Kinmentamu.

70. bank wu KnumeHT BhOpaBe OCYWIECTBISATH BCE JEMCTBHS, KOTOpbIE YCTaHOBJIEHBI
3akoHojaTtenbcTBoM PecnyOnukn Kaszaxcran, nHactosmmmu [IpaBunamu u JloroBopom (mepedeHb
o0s3aTeNbHBIX W JOTOBOPHBIX INpaB M o0si3aHHOCTEH ycTaHoBiIeH CTaHAAPTHBIMU YCIOBUSMHU U
3asgBICHUSIMU O IPUCOECTUHEHUN ).

71. Knuent o6s3aH u3yuuth [lpaBuna, Tapudsl u craBku, ycinoBus JloroBopa, mporpaMMbl
KpPEIUTOBAHUS U MHBIX OAHKOBCKUX MPOJYKTOB/YCIyr, M 3aKoHojaTenbcTBO PecryOnmku Kaszaxcrah.
He3nanue yxazaHHBIX JOKYMEHTOB M HH(OpManuu He ocBoOoxiaaer KimeHTa OT Hajuiexaliero
UCTIOJHEHUS CBOMX 00s13aHHOCTEH 10 JIoroBOpy U OTBETCTBEHHOCTH.

72. bank, B pamkax tpeboBanuii [IOJJ®PT u BHJI banka, umeeT nmpaBo BBOIUTH OMpE/EICHHBIC
TpeOOBaHUs, IPUOCTAHOBUTh, OPAaHUYMBATh onepaluu Kinenrta, nu/uiam npekpaTuTh J1eJ10BbIe OTHOIIEHUS
¢ Knuenrom, B ToM umucie, B ciayyae HEBO3MOXKHOCTHU MPOBEPKU JOCTOBEPHOCTH IMPEIOCTaBICHHBIX
Knuenrom cenenuii mubo HenpenctaBieHuss KinventoMm cBefeHuit 1 mHGOpMaLUu, HEOOXOIUMBIX JUIS
oOHOBJIeHH JaHHbIX 0 KinenTe (ero npeacraBurene) u 6eHeuinapHoM COOCTBEHHHKE, a TAK)KE B CIIydae
BO3HUKHOBEHHUSI B Ipolecce oOcnykuBaHus KimeHTa Mojo3peHuit 0 TOM, YTO JENIOBbIE OTHOIICHUS
ucnoib3ytorcs KimmenTom B Lemsx jieraau3annun (OTMBIBaHUS ) JOXO0I0B, TOJTYUYEHHBIX IPECTYITHBIM ITyTEM,
¢buHaHCHpOBaHUS TeppopHu3Ma U (UHAHCUPOBAHHUIO PACIIPOCTPAHEHHS OPYKUS MACCOBOT'O YHUUTOKEHUS.

73. Knunent o0s3aH oIUlauMBaTh BCe NpUUYUTaromMecs baHKy CyMMbl KOMHMCCHUMN, TJIaTeXU 3a
IIPEIOCTABIIEHHBIE €My YCIYTM WIH JPYT'HE€ OTOBOPEHHBIE CyMMBI COIJIACHO YCIIOBHSM 3aKJIFOUEHHOTO
norosopa Mexay Kinuentom u bankowm.

74. KiMEHT HeceT OTBETCTBEHHOCTh 3a KOPPEKTHOE MCIIOIb30BAaHUE MAPOJIEH, UX HepasIJlalleHue,
KOH(QUIEHIMANIbHOCT U Oe3omacHoe  XpaHeHue. Ilpu  BO3HUKHOBEHUHM  TOAO3PEHUS, YTO
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KOH(HICHIMATIbHbIE JaHHBIE CTalld HM3BECTHBI TPETbUM JHuaM, KiHMeHT o0s3aH He3aMeIUIMTENbHO
obpatuthes B Call Center unu Onmmxaiiiiee otnenenue banka. baHKk He HECEeT OTBETCTBEHHOCTH TEpe/T
KinenToMm B ciyuae, eciiv HapoJiy CTalIy U3BECTHBI TPETHUM JIMLIAM 10 IPUYMHE UX YTEPH, HEKOPPEKTHOTO
ucnosib3oBanus Knuentom.

75. KnueHt BnpaBe moiy4yarh BCIO HEOOXOIUMYIO0 HH)OPMAIHIO O CyMMe JICHET, HaXOAAIINXCS Ha
ero cyerax B baHke, MpoM3BENEHHBIX 10 HUM OIEpalMsIX, a Takke HHPOPMALUIO, CBI3aHHYIO C
WCTIOJTHEHUEM UM CBOHMX O0S3aTENbCTB, B MOPAIKE, MPEIYCMOTPEHHOM 3aKIOYeHHBIM JloroBopoMm u
3akoHoJaTenbcTBOM PecniyOnuku Kazaxcras.

76. bank BmnpaBe TpeboBaTh, a KimeHT 00s3aH MpenoCTaBiATh JOKYMEHTBHI, HEOOXOIMMBIE IS
OTKPBITUS TEKYLIEro cyeTa/cyera Aeno3uTa (BKJIaaa), BHIIYCKA MIATEKHON KapTOUKH, 3aKIIIOYEHUS UHBIX
JIOTOBOPOB JUIS TPEJOCTaBIeHUs] OAaHKOBCKMX YCIYI, a TakXe IPeIOCTaBIATh APYTHe CBEIACHUS,
HEoOXOAMMBIE MAJIs NPOBENCHMs ONepalMi IO TEeKyLeMy cueTy/cueTy OaHKOBCKOrO BKJIaJga WIIU
OCYIIECTBIIECHUS UHBIX OAHKOBCKHX OIEpaLHii.

77. baHk BrpaBe B3bICKMBATh NpHUUTAIOIMECs baHKy miaTtexu 3a NpeaoCTaBICHHbIE UM YCIyTH
WIK JIPYTHE OrFOBOPEHHBIE CYMMBI COIJIACHO YCJIOBHUSAM 3aKJIIOYEHHOIO JoroBopa Mmexay Kiuentom u
bankom, nmytem GeccriopHOro crnucaHus / mpsMoro 1ebeToBaHus JeHer ¢ 6aHKOBCKUX cueToB KimeHra, a
TaKKe OIMMOOYHO 3a4KCICHHbIE Ha CYeT (-a) JACHbIM, B HAIIMOHAJIBHOW W/WJIM MHOCTPAHHOW BAJIIOTE
(He3aBHCUMO OT BaJIOTHI cyeTa) B nopsijake, JloroBopom u 3akoHoarenbcTBoM PecriyGnuku Kazaxcran.

78. B cnyuyae HEMCHOJIHEHUS W/WIM HEHAUIekKAIero ucronHeHus: bankom ninn KimeHToM cBOMX
00513aTeNIbCTB 10 JJOTOBOPY 3aKJIOUYEHHOMY Meay HuMH, bank uinu KiMeHT HeceT OTBETCTBEHHOCTDH B
COOTBETCTBHUH C YCIIOBUSIMU COOTBETCTBYIOILIETO JOIOBOpA.

79. bank u Kiuentsl 00s3aHbl COOMIOAATH YCIOBUS JOrOBOpA, MCIHOJHATH OOS3aHHOCTH,
BO3JIO’KEHHBIE Ha HUX YCIIOBUSIMHU JJOTOBOPOB. JloroBopaMu MOTyT ObITh IIPEyCMOTPEHBI UHBIE YCIOBHUS,
B 3aBUCHUMOCTHM OT BHUJA NPOJYKTa, MCKJIIOYAIOIIME WM OTrPAHWYMBAIOLINE OTBETCTBEHHOCTb CTOPOH
(oOcTosiTeNbCTBA HEMPEOJOJIUMON CUIIBL ((hOpC-MaKkOp), OTCYTCTBUE BHMHBI, HEHAIJICKAIUE ICUCTBUS
IIPOTHBOIOJIOKHON CTOPOHBI I0rOBOPA U T.[1.).

80. bank BIipaBe O0TKa3aTh B aKLIENITE U UCIIOJIHEHUH yKa3aHus (mopydeHus) Kimenra B OTHOIIEHUT
iarexxa/nepeBoaa KimeHrta, ocyliecTBiIseMOro yepe3 MHOCTPAHHBIM OaHK, B Cilydyae BO3HHUKHOBEHUS
pUCKa OTKa3a MHOCTPAHHOTO OaHKa B IMPOBEJECHHWU TaKOIo IJIaTe)ka/epeBoja WIM 3aMOpaXMBaHUU
(6noxupoBanun) neHer Knmenra. KimeHT HeceT pHuck 3amopakuBaHUsl (OJOKHpOBaHUS) JI€HEr IpH
MHUIMUPOBAHUY IIJIaTeXa/mepeBoja 4epe3 HMHOCTPaHHbIM OaHK 1100 HEBO3MOXKHOCTH HCIOIHEHUS
bankoMm cBouX 0053aTeNBCTB B pe3ysbTaTe OTKa3a MHOCTPAHHOro OaHKa B NMPOBEJCHMHU IIaTexell u
1epeBoAoB B noib3y banka ninu Kinmenra.

81. bank He HeceT OTBETCTBEHHOCTH B Cily4yae BO3HMKHOBEHHMsS JCHUCTBUH, perieHuit
(TToCTaHOBIIEHUH, PACTIOPSDKEHUH M T.J.), CAHKIWH, TPUMEHSIEMBIX MEXIYHApOIHBIMU OpTaHH3alUsIMHU,
MHOCTPAHHBIMU TOCYJApCTBEHHBIMU W/WIIM HETrOCYAapCTBEHHBIMU OpraHaMH M OpraHM3alusMH, B
pe3ynbTare KOTOPBIX BO3HUKHET HEBO3MOXKHOCTh HCIHOJHEHUS baHKOM CBOMX 00s53aTelbCTB Iepea
KnmneHToM B OTHOIIIEHNH TUIaTEXEN/IepeBOI0B U MHBIX OIepalii OT o nopy4yeHuto Kinenra uim TpeTbux
B nosb3y Kiumenra.

82. bank BmpaBe OTKa3aTb B IMPOBEACHUU MU NPUOCTAHOBUTH JIMOO MPEKPATUTh MPOBEICHHE
mo0bIx omnepanuii Knuenrta (B TOM 4yMcie CIEIKU IO OIUIaTe€ 3a TOBapbl W/WIM YCIIYTH, COJEpKaIllue
MPU3HAKYU W/UIIM 3JIEMEHTHl CAHKIIMOHHBIX OIPaHMYCHHI) W/UIM MPEKPATUTh JI€JIOBbIe OTHOIICHHUS, €CITU
TakOW OTKa3, MPHOCTAHOBIIEHWE WM TMpeKpalleHue OOYyCIOBIEHbI JEHCTBHEM MEXIyHApOIHBIX
HKOHOMHYECKUX CaHKIMK B oTHoImeHuu ctpad, @JI u FOJI, ykazanusix B ciucke OFAC (Office of Foreign
Assets Control), Coeta 6e3omacnoctu OOH, a Takxe caHKIIHA, yCTaHOBJIEHHBIX EBpomneiickuM cor3om,
MexmpaBuTenbcTBeHHOW —opranusammeir FATF  (Financial Action Task Force) wu  apyrumm
YIOJIHOMOYEHHBIMH OPTaHU3AIMSIMH U OPTaHAMH.

83. bank BmpaBe OCYHIECTBISATH NMPOBEPKY MpPeNOCTaBIEeHHBIX KIHMEHTOM TOKYMEHTOB Ha HX
MOJITTMHHOCTH, aKTYaJIbHOCTh, CBEPATh MX PEKBU3UTHI C JAHHBIMH, COJIEPKAIIIMMHUCS B TOCYIapCTBEHHBIX
U HerocyJapcTBeHHbIX basax nanHbIX. B ciydasx, xorja npaBo baHka Ha 3ajo0r 3aperucTpupoBaHO B
YII0JIHOMOYEHHOM TOCYAapCTBEHHOM opraHe, baHk BrpaBe He UCTpeOOBaTh OPUTHHAIIBI TUOO KOMHUH C
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OpPUTHMHAJIOB JIOKYMEHTOB Ha 3aJI0)KEHHOE HMMYIIECTBO; MPH 3TOM, 3aeMIIUK MOHHUMAET, YTO JIOOBIE
ONepanuu/ClelKd C JAHHBIMM JIOKYMEHTaMU 3alpelleHbl M MOIYT HMeTb IPU3HAKH YTIOJOBHO
IpecieayeMoro  MOIICHHHYECTBa IO  PEHICHUSM/TIOCTAHOBICHHUSIM  CJIEICTBEHHBIX M  MHBIX
rocyaapcTBeHHbIX opranos PK.

84. bank BmpaBe paeberoBaTh IOOBIe cuera Kimenta B ciaydae oOHapykeHust bankom
IIPOU3BEICHHBIX UM OLUIMOOYHBIX IIaTEXeN B NMPOBOJKE IO CUETY, MOATBEPKIACHUH, BbIMCKe 10 Cyery
u/unu npyroit napopmanuu, kotopyto bank npenocraBun Knnenty (He3aBUCHMO OT NMPHUYUHBI TAKOTO
OLIMOOYHOrO 3aYMCIICHUs], BKJIIOYas, HO HE OrpaHMYMBAs’Ch: B Pe3yJIbTaTe TEXHUYECKHUX (CHCTEMHBIX)
OLIMOOK, U3JIMIIHEN BBIIJIATHI BO3HArpaXaAeHus U 1p.), baHk 00s3aH B kparTuyailline CpoKH MPOU3BECTU
UCIIPABJICHUSI HENPAaBWIBHO IPOU3BEIEHHBIX DPACYETOB. baHK BIpaBe NPOU3BOIUTH KOPPEKTUPOBKY
pacyueToB MyTeM KpenuToBaHUs JHOO0 /eOeTOBaHMs CYETa, a TAKXKE B IMOPSAIKE 3adeTa JIOOBIX CyMM,
IpeJHa3HauYeHHbIX K ymiare 3ajopkeHHocTH Kimenra banky, BKitoyast 1r00ble KOMUCCHM, HA KOTOPbIE
bank wumeer mpaBo Ha ocHoBaHuMM TapudoB banka, Hacrosmux IlpaBun u goroBopo, 06e3
IIPEIBAPUTENIBHOTO cortacus Kinuenra.

85. bank BIpaBe B3uMaTh KOMUCCHUU 32 IIPEAOCTABICHHBIE UM YCIYTH IIyTEM MPSMOro Je0eTOBaHUS
cueta Knmnenra Ha cymmy KoMuccuu, 06€3 ero mpeaBapuTesIbHOro corjacus. B ciyuae HeocTaToOuyHOCTH
CYMMBbI JICHEI Ha CUeTe B BaJIOTE, B KOTOPOW IMOAJIEKUT CIIMCAHUE JAHHBIX KOMHUCCUM, baHK Bopase
KOHBEPTUPOBATh 110 ppIHOYHOMY KypCy, HEOOXOJUMBIH SKBUBAJIEHT CyMMbI KOMUCCHUI CO CYETOB B IpYTrOi
BaJIIOTE JJIs1 HOKPBITHSI CYMMBbI KOMUCCHU.

86. Eciu cymma Ha cyere HelocTaTO4HA 11 OIjIaThl yciyr banka, bank BnpaBe mo coGcTBeHHOMY
YCMOTPEHHUIO B3bICKaTb CYMMYy 3aJoiDkeHHocTH KiieHTa B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Pecniy6nukn Kaszaxcran, B TOM yuciie IyTeM MPsMOro Je0eTOBaHUS CyMMbI 33J0JDKEHHOCTH C JIIOOBIX
cueroB KiimeHTa, OTKpBITBIX B Ipyrux baHkax, yMEHbIINTH NOJUIEKAIIYIO K OIUIATE 3@ YCIYyTU CyMMY J10
MMEIOLIEICS Ha CYETE CYyMMBI U IIPUOCTAHOBUTD OKa3aHUE YCIIYT.

87. bank BmpaBe M0JIb30BaThCsl YCIyraMH TPEThUX JIML IIPU BBINOJIHEHUHU CBOUX 0053aTENbCTB U
ykazanuii Kiimenra u npegocrasienny KnneHTy MHBIX yCIyr B COOTBETCTBUU C JOIOBOPOM, BKIIIOYasi, HO
HE OIrpaHUWYMBAsCh, CIy4yasiMH, KOIJla MCIOJIb30BAaHUE YCIYyI TPETbUX JHUI[ MPSMO YCTAaHOBJIEHO
3akoHoJaTenbcTBOM PecnyOnnku Kasaxcran. bank He HeceT OTBETCTBEHHOCTH 3a AEUCTBUS TPETHUX JIMIL.

88. bank Bmpase, 0e3 MoJlydeHHUs JONOJHUTENIBHOTO corjacus or KiumeHTa mopydaTh TpeTbUM
JUIAM B3bICKAHUE 3aJ0JDKEHHOCTH KilmeHTa 1o I0roBOpy M IPENOCTABIATH TPETBUM JIMIIAM BCHO
MH(OPMALIMIO U JJOKYMEHTBI, HEOOXOUMbIE JJIs1 UCTIOJTHEHMsI Topy4yeHuil banka.

89. bank Bmpase, 6e3 mpeaBapUTeNbHOTO yBeaoMiIeHus KineHnTa B 0OAHOCTOPOHHEM BHECYIEOHOM
MOPSAJIKE OTKA3aThCsl OT JOrOBOPA, 3aKPBITh CUET, IPEKpallias TEM caMbIM BeICHHE U 00CTyKUBaHUE CUETA,
B ciydae HapyuieHus Kinenrom 3akoHonarenbctBa PecniyOnuku Kaszaxcran, HeBbinmonHeHnus: Kiimenrom
CBOMX 00513aTeNbCTB, CBA3AHHBIX C HAJIMYMEM cueTa B baHke, 00pa30BaHUs OTpULATENBLHOTO OanaHca 1o
cueTy, nmpu OaHKpOTCTBe MiM JukBuaauuu Kimenta, yromnoBHoro mnpecienoBanus Knwmenta. [lpu
HACTYIUICHUH JAaHHBIX COOBITHI Bce oOsi3aTenbcTBa Kimenrta mepen bankoMm mojasiexaT HeMEIJIEHHOMY
UCTIOJHEHUIO, Npu 3ToM baHk He OyJer HeCTM HHKakoW OTBETCTBEHHOCTH 3a YObITkM KimeHra,
MIPUYMHEHHBIE TPOCPOYKON WJIM IPUOCTAHOBICHUEM UCIIONIHEHUS yKa3aHuid Kimmenra. [1o Bo3sMoxHOCTH
bank BrpaBe, HO He 00s3aH HampaBUTh KIMEHTy B MOCIEAYIOIIEM YBEIOMIJIEHHE O TaKOM OTKa3e OT
JIOTOBOpA U 3aKPBITUH CUETA.

90. bank m KnmeHT BhpaBe peann3oBaTh HHBIE IIpaBa, MPEIyCMOTPEHHBIE 3aKOHOAATEIBCTBOM
Pecniy6nuku Kazaxcran u [loroBopamu, 3akintoueHHbME ¢ Kiinentamu.

X. IMos10:xenue o nopsiake padorsl ¢ Kiimenramu

91. [Ipy BO3HUKHOBEHHUH TIOTPEOHOCTEH B TMOJyYeHHUH OaHKOBCKOM yciyru KimeHT MoxeT
oOpatutbcs B 1000 ¢punuan/otnenenne banka, BHyTpeHHHUM NOPSAIOK paCCMOTPEHHUS KIIMEHTCKUX 3asBOK
o KaxaoMy Buay OaHKOBCKOW omepanuu peryiaupyercs BHJI banka, cpoku paccMOTpeHus: 3asBOK
onucansl B [Ipunoxxernnn Neb k [IpaBunam.

92. Ilpu obpamenun Knuenrta pabotHukoM banka onpezaensercs 1eib oOpalieHus: 1 oTpeOHOCTh
Knuenta B OaHkoBckux ycmyrax. Jlng omnpeaeneHuss notpeOHoctedt Kimenta u  mocnenyromiero
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3aKJIIOYEHUsI JIOrOBOpa (MpH HEOOXOIMMOCTH 3aKIIOYEHHUs JIOTOBOPA) O MPEIOCTABICHUH YCIyTH/
npoaykra, bank:

6) 1o 3akmoueHus JJoroBopa npenocrasisier Kinuenty:

e uyHopManuio o0 ctaBkax u Tapudax, cpokax NPUHATHS PEIICHHUH MO 3asiBKE O MPEAOCTABICHUH
npoayKTa (Ipyu HEOOXOIMMOCTH TO/Ia4YH 3asIBKH );

e uyHpopManKi0O 00 YCIOBHAX NPEAOCTABICHHUS YCIyTH/TIPOAYKTAa M IEpPEeYeHb HEOOXOAMMBIX
JOKYMEHTOB JIJIs 3aKitoueHus1 Jloroeopa;

e uHdopmaluio 00 OTBETCTBEHHOCTH M BO3MOXKHBIX pucKax KimeHTa B cilydyae HEBBIIOJHEHHS
00s13aTensCTB 1o JloroBopy;

e  KOHCYJbTallMU IO BO3HUKIINM y KilneHTa Borpocam;

e 10 >xenanuto Kimenrta — mpoekt tumoBoil (opmer JloroBopa m HeoOXomumoe Bpemsl Ha
03HAaKOMJICHHUE C €r0 yCIOBHIMU;

e uH(OPMAIHIO O IPEIOCTABICHUH YCIYTH/MPOAYKTa C YCIOBUEM MOJIyUYEHUs AOMOJIHUTEIbHON
(UHAHCOBOH YCIIyTH M 00 MHBIX IOTOBOPAX, KOTOPbIE OYAYT 3aKJIFOYCHBI KIIMEHTOM B CBSI3U C TIOJTYYEHUEM
JIOTIOTHUTEIBHON (PMHAHCOBOM YCITYTH, BKJIIOYAsi CBEJICHUS O HAMYUU JONOTHUTEIBHBIX PACXOI0B;

e uHQOpPMAIMIO O BO3MOXXHOCTH KIMEHTA COTJIACUTHCS C TMOJYYEHHEM YCIyTru/MPOIyKTa
(6e33a70TOBBI MOTPEOUTENLCKUN 3a€M) C YCIOBHUEM IOYYEHHS JTOTIOJHUTENILHONW (PMHAHCOBOU YCIyTH
60 6€3 TONOTHUTENbHON (PUHAHCOBO YCIIyTH;

1) B ycranosneHHsle IIpaBunamu cpoku paccmarpuBaeT 3asBKy Kimenrta (mmpu HeoOxoaumocTu
M0/1a4yM 3asBJICHMS);

2) wunpopmupyer Knmenra o ero mpaBe oOpaiieHns Ipyu BOSHUKHOBEHHH CIIOPHBIX CHTYalWd 110
ycIyre/npoaykTy B bank, 6aHkoBCcKkOMY OMOyACMaHy, YIIOJIHOMOYEHHOMY OpPTaHy WIH CyJ, B 3TUX IEJsAX
Knmenty npencrasnsiercs uHGOpMaus 0 MECTe MX HaXOXKIEHHS, IOYTOBOM, 3JEKTPOHHOM aJIpecax U
HMHTEpHET-pecypcax banka, 6aHKOBCKOro oMOyZCMaHa U YIIOJTHOMOYEHHOTO OPraHa;

3) obecneunBaeT KOHGUACHINAIBFHOCTH MPEIOCTABICHHON KIIMEHTOM HH(OpMAIIHH;

4)no 3axmrouyenuss goroopa 3aiimMa ¢ Kimentom @DJI bank undopmupyer Knuenta DJI BHe
3aBHCUMOCTH OT croco0a ero oOpamieHus 3a MOoy4eHHEeM 3aliMa O pa3Mepe CTaBKH BO3HATPaKICHUS (B
TOZIOBBIX MPOLEHTaxX J100 B (PUKCHPOBAHHON CyMME), pa3Mepe CTaBKH BO3HArpaXKACHUS B JOCTOBEPHOM
roJ10BoM 3(()eKTUBHOM COITOCTABUMOM HCUMCIICHUH, a TAKXKE CyMME MeperuiaThl 1o 0aHKOBCKOMY 3aiiMy.

93. OmpenenuB norpedHocTh Knuentra B OaHKOBCKMX yciyrax, bank mpenoctasnser Kimenty
BpeMsi, HEOOXOIMMOE ISl 03HAKOMJICHHSI C YCIIOBUSMH NPEAOCTaBICHUsI 0aHKOBCKUX YCIYT U J0rOBOpa
(IpM HAIMYMU TAKOBOTO), a TAKXKE MPHUHSITUS PEIIEHUs] 0 HEOOXOJUMOCTH MPUOOPETEHUS MpeaIaraeMbIx
bankowm ycmyr.

94. lns ocymecTBieHHs: 6aHKOBCKUX onepauuii KimnenT npenocrasnser banky nucbMeHHOe cornacue
Ha cOop, 00paboTKy u pacnpocTpaHeHne baHkoM wuHGOpMAIMK MO TEPCOHATBHBIM JAHHBIM TIO
ycraHoBleHHOH bankoMm ¢opme cornacue Ha OOMEH JaHHBIMM O HEM C KpeIUTHbIMU O1opo, ¢
HEKOMMEpPUYECKUM aKIMOHEpHbIM obmectBoM «l'ocynapcTBeHHas kopropauus «lIpaBurenscTBo uis
IpaX<JaH», UHBIMU OpPraHU3alUsAMHU U TOCYIapCTBEHHBIMY OpPraHaMU B COOTBETCTBHM C 3aKOHOATEILCTBOM
Pecny6nuku Kazaxcran u noroBopamu mexty bankom u Knmuenrom; Ha hotorpadupoBanue u BUIEOCHEMKY
a TaKKe MHbIE COIIacHsl MO yCTaHOBJIEHHBIM bankoM (opmam (aHKeThl, AHKETHI-3asiBIEHHS, AHKETHI-
Cornamenus 1 nHoe), ipu 3ToM bank obGecreunBaeT KOHPUIECHITMATFHOCTH IpenocTaBIeHHON Kinentom
uHpopMaIuu.

95. Ilpu nmoarBepx)aeHun KimeHTOM coriacusi ¢ NMpeaJIOKEHHBIMU YCIOBUSAMH TMPEIOCTABICHUS
06aHkoBCKOM yciyru, bank obGecrieunBaer paccMorpenue 3asBieHus Kimenrta (mpu HEOOXOIUMOCTH
npuHATHS 3asBieHuss B coorBerctBuM ¢ BHJ| banka). Ilpu HeoOXOIMMOCTH NpPUHATHSA pELICHUS
YIOJIHOMOYEHHBIM OpraHoM baHka 3asBieHHE paccMaTpuBaeTcs B CpokH, ycraHoBieHHble BH/I banka,
perJaMeHTHPYIOIMIMMH HOPSAO0K ITPeloCTaBlIeHusl 0aHKOBCKOM YCIIyTH, HO HE IIPEBBIIIAIOIINE MPEeNIbHbIE
cpokH, cornacHo [Ipunoxenuto Neb x IIpaBunam.

96. B 1ensix B3bICKaHUSI MMPOCPOYCHHOM 3aJI0JDKEHHOCTH TIO0 JIOTOBOPY OaHKOBCKOTO 3aiima baHk
yBenomisier KiMeHnTta o HaTM4uu MpoCpOUYEeHHON 3a/I0JKEHHOCTH 10 0053aTeNIbCTBAM M HEOOXOIUMOCTH
BHECEHUS TUIaTeXel 1Mo 1oroBopy 6aHKOBCKOTO 3aiima, o npaBe Kiunenra @JI oOpatutbest B bank, a Takxke
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0 TIOCTIEICTBUSIX HEBBITTONHEHUS! KiTMeHTOM CBOMX 00s13aTenbCTB, He o3aHee 20 (IBaAnaTi) KaJleHJapHbBIX
JHEH ¢ naThl HacTymieHus npocpouk. [Ipu atom bank yBenomusier 3aemiuka / CozaeMiuka crnocodamu,
MPEyCMOTPEHHBIMU JOTOBOPOM OaHKOBCKOTO 3aiiMa.

97. VYBenomieHHE O B3bICKAHHWU 3a/I0JDKEHHOCTH MO JIOTOBOPY OAHKOBCKOTO 3aiiMa COACPKHUT
KpaTKy1o HH(POPMAITUIO 0 pa3Mepe 3aJ0DKEHHOCTH 110 IOTOBOPY OaHKOBCKOTO 3aliMa, C yKa3aHHEM CyMMBbI
OCHOBHOTO JI0JIra, BO3HArPa)X/I€HUs, KOMUCCUU, HEYCTOMKU U MHBIX BUJIOB MITPAdHBIX CAHKIIMM, a TaKXKe
IPYTHX TOJUICKAIIUX YIUIATe CYMM. YCTHbIE HAllOMHHAHUS (3BOHKM 1O TeledOHYy) U BPYUYCHHE
YBEIOMJICHHH, CBSI3aHHBIX C OOCIyKMBaHMEM JOroBopa OaHKOBckKoro 3aiima, Kimenty, a Taxxke
3aJI0TOaTeINI0, TAPAHTY, IOPYUUTEIIO U HHOMY JIMILY, SIBJISIOLIEMYCS] CTOPOHOM TOTOBOpa 00 o0ecrieyeHnn
3aiiMa, ocyuiecTBisAeTcs ¢ 9 1o 21 yaca mo MECTHOMY BpEMEHH.

98. Ilpu HEeynOBIETBOPEHUH TPEOOBAaHUI1, BHITEKAIONINX U3 YBEJOMIICHHUS, a TAKXKE HEpeaTH3auu
Kmuentom ®JI npaBa Ha oOpamienue B bank, ykazanHbIx B myHKTe 97 HacTosimux [IpaBwi, bank Bnpase
npuMeHuTh K KineHTy cieayroiine Mepsl:

1) paccMmoTpeHue Bompoca O MPUMEHEHUU Mep B OTHOIIeHHU KimeHTa, mpuHsATHE pelieHus o
IIPUMEHEHHUH Mep ocylecTisiercsa B coorserctsun ¢ BH/I banka;

2)  0o0paTuTh B3bICKaHUE B OECCIIOPHOM MOPSIKE HA JICHBIH, UMEIOIINECs Ha JTF0ObIX 0AaHKOBCKHUX
cueTax 3aemInuKa (B CiIy4ae, €ClIM TaKOe B3BICKAaHHE OTOBOPEHO B JOrOBOpe OAaHKOBCKOIO 3aiiMa), 3a
UCKITIOYEHHUEM JICHET, MOJIy4aeMbIX 3aeMIIIKOM B BUIE TOCOOMI U COIIMANIbHBIX BBIIJIAT, BHIMIAYMBAEMbIX
U3 TrocyaapcTBeHHoro Orompkera wwmm [ocymapcTBeHHOro (¢oOHIA COMUAIBHOTO CTPaxXOBaHUS,
HaXOJSAIIMXCS HA OAHKOBCKUX CYETAX, OTKPBITHIX 1O TPEOOBaHHIO 3aeMILMKA B MOPSAKE, YCTAHOBICHHOM
3aKoHOAaTenbCcTBOM PecryOnuku KazaxcraH, a Takke KWIMIIHBIX BBITLIAT, MPEAYCMOTPEHHBIX 3aKOHOM
PecniyOnmukn Kazaxctan «O >KWIMIIHBIX OTHOILIEHUSX)», JIGHET, BHECEHHBIX HA YCIOBHUSX JCTMO3HTa
HOTapuyca, W JCHEr, HaXOIAIIMXCS Ha OaHKOBCKMX CUeTax IO JOroBopy 00 00pa3oBaTeIbHOM
HAaKOMUTEIIbHOM BKJIaJle, 3aKJIIOUYEHHOMY B COOTBETCTBHHM C 3akoHoM PecmyOmuku Kazaxcran «O
lNocynapcTBeHHOM 00pa3oBaTEIbHON HAKOMUTEIBHOU CUCTEME.

3) mpuUMeHHTH JIOOBIE MEphl, IPEIyCMOTPEHHbIE 3aKoHOoIaTenbcTBOM Pecrybnuku Kazaxcran
W/WIIK IOTOBOPOM 3aiiMa, B TOM YHCJIe 00PATUTHCSI C UCKOM B CY/I O B3bICKAHUU CYMMBI JI0JITa 11O JOTOBOPY
0aHKOBCKOTO 3aiimMa, a Takke 0OpaTUTh B3bICKaHUE Ha 3aJI0’)KEHHOE UMYIIIECTBO BO BHECY/IEOHOM MOPSIKE
(32 MCKIIIOUEHHUEM CJIy4yaeB, MPEIyCMOTPEHHBIX 3aKkoHoaarenbcTBOM PecmyOnumku Kazaxcran) nu6o B
CyJ1eOHOM TIOPSTIKE;

4)  oOpatuthesa ¢ uckoM B cyn o mpuszHanuu Kimenta UIT/HOJI 6GaHKpOTOM B COOTBETCTBUU C
3akoHoAaTenscTBOM Pecnyonuku Kazaxcras.

99. Heycroiika (mTpad, TeHsS) B3UMAETCS B COOTBETCTBUM C 3aKJIIOUEHHBIMU JOTOBOPAMHU
0aHKOBCKOTO 3aiiMa 1 TpeOoBaHUSAMU 3aKoHOoIaTenbeTBa Pecrybnuku KasaxcraHn.

100. B cinywae mnorameHuss TPOCPOUYEHHON 3aJ0JDKEHHOCTH TIO0 TMPEJOCTAaBICHHBIM 3aiiMam
OUYEepeTHOCTD IMJIATEeKEH MpeyCMaTPUBACTCS YCIOBUSIMHU 3aKJIFOUEHHOTO JIOTOBOpa OaHKOBCKOTO 3aiiMa.

101. B ciyuae obpamenus Knuenra ®@JI B bank ¢ muchbMeHHBIM 3as1BJICHUEM O BHECEHUH U3MEHEHUI
B yCIIOBHS JIOTOBOpa, baHk paccMaTpuBaeT MpeaiiosKeHHbIE YCIOBUS H3MEHEHHS JI0TOBOpa OAHKOBCKOTO
3aiiMa B TeueHue 15 (MATHaAUATH) KaJeHAAPHBIX AHEW Iocie JHS MOJy4YeHHUs MUChbMEHHOIO 3asiBICHUS
Knuenta ®JI u B nucbMenHOM popme coolIiaeT eMy OAHO U3 CIEeIYIONINX PEeIIeHH:

1) cornacuu ¢ npeIoKEeHHBIMU U3MEHEHUSIMU B YCJIOBHS JOTOBOpa 0aHKOBCKOIO 3aiiMa;

2) CBOMX MPEIOKEHUSIX 110 H3MEHEHHIO YCIOBHIA JOrOBOpa 0AaHKOBCKOTO 3aiiMa;

3) oTKaze B M3MEHEHWHU YCIOBUU JOTOBOpa OAHKOBCKOTO 3aiiMa C yYKa3aHHMEM MOTHBHPOBAHHOTO
000CHOBaHUS MIPUUUH TAKOTO OTKa3a.

[IpennoxxeHus 3aeMIlMKa paccMaTpUBAIOTCS opraHoM baHka, yIoJIHOMOUYEHHBIM Ha PacCMOTpPEHHE
MOI0OHOTO POJia 3asBICHHIA.

Cpoxk npecTaBiIeHHs OTBETA 3a€MIIIMKOM Ha MpeAiokeHHbIe baHKOM yCc10BHs U3MEHEHUS I0T0BOpa
0aHKOBCKOTO 3aiiMa yKa3bIBaeTcs B mucbMe baHka u coctaBmnsieT He MeHee 15 (MATHAAIATH) KaTeHJapHbBIX
JTHE, TOocIe THA MOJTy4eHus oTBeTa oT baHka.
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102. B ciyyae, ecnu 10roBopoM OAHKOBCKOTO 3aiimMa MmpeaycMOTpeHO IpaBo banka Ha mepemauy
TpeThbeMy JHIly MpaBa (TpeOoBaHMs) MO JOTOBOpPY OaHKOBCKOIO 3aiiMa (JIOrOBOp YCTYIKH IIpaBa
TpeboBanus), baHk:

1) nmo 3akitoueHUs JOroBopa YCTYNKW IpaBa TpeOOBaHHUS yBEAOMIISIET 3aeMINMKa (WM €ro
YIOJIHOMOYEHHOT'O TPEICTaBUTEIII) O BO3MOXKHOCTU Tepexojaa mpaB (TpeOOBaHMIl) TpeTbeMy JIMIly, a
Takke 00 00paboTKe NEepCOHANBHBIX JaHHBIX 3aEMINMKA B CBSI3M C TaKOM YCTYIKOH CIIOCOOOM,
MPEeJYyCMOTPEHHBIM B JIOTOBOpPE OAHKOBCKOTO 3aiiMa MO0 HE NPOTUBOpPEYALIMM 3aKOHOIATEIbCTBY
Pecny6nuku Kazaxcran;

2) yBeIOMJISIET 3a€MIIMKA (UM €ro YIOJIHOMOYEHHOTO MPEACTaBUTENS) O COCTOSIBILIEMCS MEPEXO0/Ie
npaBa (TpeOoOBaHUs) TPETHEMY JIMITY CIIOCOOOM, MPEAYCMOTPEHHBIM B JIOTOBOpE OAaHKOBCKOTO 3aliMa JTM00
HE MPOTUBOPEUAIUM 3aKOHOAaTeNbcTBY PecniyOnuku Kazaxcran, B TeueHre TPUIATH KaJICHIapHBIX THEH
CO JIHA 3aKJIIOYEHHs JOroBOpa YCTYNKH MpaBa TpeOOBaHMS C yKa3aHMEM Ha3HAYEHUS JallbHEHIINX
IIaTeXel 10 MorameHul0 0aHKOBCKOrO 3aliMa TpeTheMY JIMIY (HaMMEHOBAHME, MECTO HaXO)KJIEHUS U
0aHKOBCKHE PEKBU3UTHI JIUIA, KOTOPOMY IIEPEILIO MpaBo (TpeOOBaHKE) 1O TOTOBOPY OAHKOBCKOTO 3aiima),
MOJTHOTO 00BhEeMa TepeaHHbIX MpaB (TpeOOBaHMUI), a TAK)KE OCTATKOB IMPOCPOUYCHHBIX U TEKYIIUX CYyMM
OCHOBHOTO [I0JITa, BO3HArpak/I€HUs, KOMHUCCUN, HEYCTOWKH (IuTpada, MeHU) U IPYTUX MOJJIeKAIINX
yIUIaTe CyMM.

XI. 3akar0unTeNbHbIE MOJI0KEHHUS
103. bask cTpeMuTCs:
1) k pacmupeHuto nepeyHs npeiaraeMbix KimeHtaM yciayr ¢ OJJHOBPEMEHHBIM MOBBIILIEHUEM UX
Ka4yecTBa yCIIyT, CHI)KEHUIO PUCKOB, BOSHUKAIOIIUX MPHU MPOBEAECHUN OaHKOBCKUX OINepauuii, u
OJIHOBPEMEHHOMY CHUKEHUI0 TapudoB U pa3zMepoB KOMHUCCHOHHOI'O BO3HArPAXKACHUS IyTEM
6osee 3pPpeKTUBHOIO UCIIOIB30BaHUA pecypcoB baHka;
2) K yCOBEpUICHCTBOBAHUIO TEXHOJIOTUH, IPUMEHSAEMBIX NPU IPOBEACHUN OAaHKOBCKUX ONEPALIUN;
3) K MUPOBBIM CTaHAAPTAM BeJCHUs OM3HECA U BBIXO/y Ha MEKAyHapOAHble (PMHAHCOBBIC PHIHKH.
104. Ilpu Hammuuu *anod W npereH3ui K baHKy WM ero oTAeNbHbIM pabOTHUKAM, NIPU HATTUYUU
BOMNPOCOB U TNPEAJIOKEHUH, a Takke Ul TOJTY4YEeHUs JOMOJHUTEeNbHOW MHpopManuu o0 omepanusx,
npoBoanMbIX bankoMm, Knuentst MoryT oOpatutbes B bank (Otnenenune/®unuan banka), no3sonuts B Call
Center 1u60 O0CTaBUTH COOOIIEHNE Ha KOPIIOpAaTUBHOM BeO-caiite banka (www.bcc.kz).
10S. Bompocsl, He yperynupoBaHHble HacTosIuME [IpaBuinamu, paspemniaroTcsi B COOTBETCTBUU C
3akoHojaTenbcTBoM PecnyOnnku Kazaxcran, BH/] banka, toroBopaMu, a Takxke pelIeHUsIMH OPraHOB U
JOJKHOCTHBIX JIMI baHka, IPUHATHIMU B YCTaHOBJIEHHOM IMOPAJIKE B IIpe/ienax X KOMIETEHIIUH.

106. Ecniu B pe3ynbTare HM3MEHEHHs 3akoHonaTenbcTBa PecnyOnuku KazaxcraH oTnaenbHble
nosioxkeHus [IpaBuit BCTynaroT B IPOTUBOPEUHE C TAKUMU U3MEHEHUSIMH, 9TH MOJI0KEHHUSI aBTOMaTHYECKU
yTPauMBarOT CHUITY.

* %%
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Mpunoxenue 1 k [IpaBuaam 06 o0LINX YCTOBHAX
nposeaenus onepaunii B AO «bank HentpKpeaur»

«bank HenTpKpeaum» AK-ThIH onepanusiiapabl AKYPri3yAiH xKaanbl
TAJIANTAPbI Typajisl epexecine 1-KochIMIa

3anabl 2koHe Keke Ty IFanapabi «bank HenTpKpenu» AK-tars! Jeno3utTepi 6oiibiHIIa HIeKTi coMasap, Mep3iMaep kdoHe chIiiaKbl
MeepJemeliepi / IlpegesibHble CyMMBbI, CPOKH U CTaBKH Bo3Harpazkaenus no aenozuram FOJI u ®JI B AO «bank HentpKpenur»

Ne CaabiM TYPi / IlexTi comanap / IlpenenbHbie IexTi mep3imaep / IIpeaeabHbie ChpliiaKbIHbIH HIEKTI
T/6/ Bua Britaga CYMMBI CPOKH MeJInIepJieMeJepi,
n/n KbUIABIK %o /

IIpenenbHbIE CTABKH
BO3HATPaKIeHUS
B Y% roioBbIX
En a3/ En xem / En a3/ En xen / En a3/ En xen /
MuH. Makec. MuH. Makc. MuH. Makc.
1) KT xone 3T aFpIMIarbl IMIOTTapbl CanbIMHBIH/ IlexTenmeriai / Mep3imcis / Mep3imcis / 0 20
MEH  Tajanm  eTKeHre  JeuiHri LIOTTHIH He OeccpoyHbIe OeccpoyHbIe
canbiMaapsl / Tekymue cuera u TajanTapblHa orpaHuyeHo**
BKJIaJ1bI 110 BocTpeboBanust OJI u FOJI coiikec /
B coorBetcTBUE ©
YCIIOBUSIMU
BKJIaa/cueTa
2) XKeke >xkoHE 3aHABl TYJIFalapiAblH CaJIBIMHBIH Ilexrenmeiini / 1 xyn/ 180 ait / 0* 50
Mep3imMai cambivaapsl /  Cpodmbie TananTapblHa He 1 neup 180 mecsuen
Bruazsl OJI u FOJT caiikec / orpaHu4yeHo**
B coorBetcTBUE ©
YCJIOBUSIMH BKJIA1a
3) KT xonme 3T MiHgeTTeMeneplin CaJIBIMHBIH Hlexrenmeiini / | CanbiM maprthiHaa | CaibIM DIapThIHAQ 0* 20
KaMCBI3IaHIBIPY B GoJtbII TaJanTapbHa He KOpCeTUIreH KepceTireH
TaOBUIATBIH  CaJbIMAAPBI, [IAPTTHI coiikec / orpaHuyeHo** MiHzeTTemMenepai MiHZeTTeMenep i
caseIMzap, e3re canbiMaap / Bximager | B coorBercTBHE C *KoHe Oacka 1a *XKoHe Oacka 1a
QI wu I0JI, smistronuecst | yCIOBHSMH BKJIaJa TaJanTapasl TaJanTapisl
obecrieueHueM 00513aTENbCTB, OpBIHIAY OpBIHIAY
YCJIOBHBIE BKJIAJIbI, TPOYNE BKJIAIBI Mep3imiHe Mep3imine
OaiinaHbICThI / OaiiaHpICThI/
B 3aBucumoctu ot | B 3aBucumoctu ot
cpoka CpoKa
HCIOJHEHHS HCIIOJIHEHHS
00513aTeNBCTB WM | 00543aTEIbCTB WIN
HHBIX YCIIOBHI HHBIX YCIIOBHI
yKa3aHHBIX B YKa3aHHBIX B
JIOrOBOpE BKJIa/1a JIOrOBOpE BKJIa/Ia

* xb1BIK 0% MemepiH/Ieri ChIifaKpl MeIIepIeMeci:

* cTaBKa BO3HArpaXxJicHus B pasmepe 0% TOI0BBIX TIPUMEHSACTCSA B

neno3utTi KIMeHTTiH Hemece YIIIHII TyJIFajgapblH MiHAETTeMeNnepi OOMbIHIIIa
KaMTaMackl3 €Ty peTiHzae Kabbuinay KaxxeT OoJIFaHza;
KP 3aHHamMach! OOMBIHIITA PETTENETIiH KaFAaiiapaa KOIIaHbUIaIbI.

CIeYIONIHX CIyJasx:

HEOOXOIMMOCTH NpPUHATHS JENO3HTa B KadecTBe OOECHEYeHHsl II0
obs3arenbeTBaM KiMeHTa MM TPEThHX JIHIL;

B CIIy4asX, PeryJIupyeMbIX 3aKOHOIAaTeNbCTBOM;

** B cooTBercTBMM C JICMO3UTHON MOJNMTUKOW B CIydae HaMEpeHHs
Bxnaguuka (Ienosutopa) 3aKI0YHTH JOTOBOP B pa3Mepe, MPEBbINAoeM Ha
MoMeHT pasmerenus 10 % ot cobcTBeHHOro KamuTana banka (He3aBHCHMO
OT yCIOBHII H0roBopa (CTaHIAPTHBIX MM INEPCOHANBHBIX)), PELICHHE II0
JaHHOMY BOIIPOCY BBIHOCHTCS Ha paccMmoTpenue IIpaBnenus/KomureTa mpu
IIpaBnenuu ¢ nocnenyronmM yreepsxaeHuemM Coserom Jupekropos banka.

** JlemosuTTiK cascaTka coiikec CanbIMIIBI (Iemo3utop) baHKTiH opHanmacTeIpy
CoTiHZeri MeHIIKTI KanuTanblHblH 10%-HaH acaThlH Meiepae (IIapTThIH
(crapmapt xoHe aepOec) TalanmTapblHa TIYeJNCi3) IIApT jkacayFa HUETTi OoiFaH
Ke3J/le, OChl Macene OoifbiHmTa memiM backapmansiH / backapma >kaHBIHIIAFsl
KOMUTETTIH KapacThIpyblHa, Keifin baukTin JlupekToprap keHeciHiH OekiTyiHe
YCBIHBLIAIBL.
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Ipunoxenne 2 x IpaBunam 06 061UX YCIOBHAX
npoBeaeHus onepanuii B AO «bank HenTpKpean»

KT :xone 3T «bank HenTtpKpenur» AK-Tarbl kpenurrepi 6ofibinma, KT xone 3T KaliTa KypbLIbIMAANATBIH/ KalTa
KapKbIAHABIPbLIATHIH KapbI31apbl 00iibIHIIA, TPO0/IeMaJIbl/BIKTHMAJ NPo0/1eMasbl Kapbl3apbl 00MbIHINIA LIEKTI coManap, Mep3iMaep
JKHe chliiaKbl MoepJiemelepi / IlpenenbHble CyMMBI, CPOKH H CTAaBKH BO3HarpaxaeHnus no kpeautam F0JI u ®J1, no
PecTPYKTypUpyeMbIM/ pe()MHAHCHPYEMbIM KPeIuTaM, 110 NPo0IeMHbIM/IIOTeHIIMAIbHO NMpodaeMHbIM KpeauTaMm ®JI u FOJI B AO «bank

HentpKpeant»

1. KT kpenurrepi GoiibIHIIA HIEKTi coMaiap, Mep3iM/ep #He chlifakbl MeJiepaemMeepi / [peaejbHble CyMMbI, CPOKH M CTABKH
BO3HArpa:xiaeHus no kpeaguram @OJI:

Ne | Kpeaut Typi / Comacsel / Cymma Mep3simi, alimen / Menmepieme, % /
T/6 | Bua kpenura Cpok, B Mecsiax CraBka, B %
/ En a3/ En xen / En a3/ En En a3/ En xen /
n/n MuH. Make. Mumn. ken/Make. | Mumn. Make.
1) | Unmorteka >koHe TYprbIH YH KypbUisickl / | Illextemmeiini/ 1 KiteHT GoHbIHIIIA TOyeKeN 3 360 0,1 30
Nmoteka 1 CTPOUTENHCTBO KUIIbS He orpannueno JIMMHTIHIH HIETiHAE /
B npenenax nuMura 1o pucky
Ha | Kimenrta
2) | Hemo3ut kemimimen Oepinerin kpeaut / | Illexrenmeiimi / 1 Kitienr GoiibIHIIa TOyeKen 1 300 0,1 20
Kpeaut mop 3aior gemnosuta He orpannveno | JauMuUTIHIH mieringe /
B npezenax muMuTa 1o pucKy
Ha | Kinenra
3) | Bauk Kpi3MeTkeprepine konHe enmstec | Lllexremmeiini / 1 KitieHr GoifbIHIIa TOyeKen 3 300 0,1 30
yilbIMapaslH  KbI3MeTKepiepiHe Oepinerin | He orpanmueHo | nuUMUTIHIH mieridne /
kpemur / Kpenutel paGotHukam banka u B npenenax nuMura 1o pucky
paboOTHUKAM JIOUEPHUX KOMITAaHHI Ha 1 Kimnenra
4) | Temem xaproukamapsl OoiibiHIIa OepineriH | Illexremmeiini / 1 KiueHT KaTbICThI TOyEKeN 36 300 0,1 50
Kpenurrep He orpanuveno | GoiiblHIIA JTUMUTTIH wHierinae /
(Kpeout kapToukacsr) / Kpenutst B npenenax nuMura 1o pucky
T10 IUTATEXHBIM KapTOuKaM Ha | Kimenra
(KpenuTHas kapTouka)
5) | Tenem xaproukamapbl OoiibiHma Oepinerin | Illexremmeiini / 1 KiueHT KaTbICThI TOyeKen 24 24 0,1 50
kpenutrep ([ebertik kpenut kaproukacsl) / | He orpanmdeHo | OoifbIHIIA JUMHTTIH IIerinme /
KpeauTsl 1o riatexxHpIM KapToYKaM B npenenax JIMMHTa [0 PHCKY
(JleOeTHO-KpeAuTHAS KapTOYKa) Ha 1 Knuenra
6) | Kemincis kpemutrrep /  Beszanmorossie | Illexremmeiini / 1 KitmeHT GoHbIHIIA TOyeKeN 6 48 0,1 50
KPEAUTHI He orpanuveno | JauMuUTIiHIH mieringe /
B npezenax muMuTa o pucKy
Ha 1 Knuenra
7) | Backa kpenurrep / [Ipoune kpeauTst IexTenmeiini / 1 Knuenr OolibIHIIA TOyeKeT 3 120 0,1 40
He orpanndeno | nuMUTIHIH mierinzge /
B npezenax muMuTa o pucKy
Ha | Knnenra
8) | Keminxi kpexut / 3ay0TOBBII KpeauT Iexrenmeiini / 1 KnuenT GoiibIHIIa ToyeKeln 3 120 0,1 40
He orpanunyeno JIMMHUTIHIH HIeTinge /
B nmpenenax JIMMHTA [0 PHCKY
Ha 1 Knenra
2. 3T kpenurrepi 6oiibIHIIA IIEKTi coManap, Mep3iMep *xdHe chliiakbl Moep/emeliepi / IlpeaesbHbIe CyMMBbI, CPOKH U CTABKH BO3HATPAKIEHUS
no kpeauram FOJI:
Ne Kpenut Typi / Comacsl / Cymma Mep3imi, aiimen / Mesmepaeme, % / CtaBka, B
/0 / Bun kpeaura Cpok, B Mecsiax %
n/n Enaz/ En xon / Enaz/ En xom / En az/ En xom /
Mumn. Makec. Mumn. Makec. Mumn. Make.
1) Osepapadt IexTenmeiini 1 KnueHt OolibIHIIA ToOyeKeT 1 kyn/ 90 kyH / 0,1 50
/ JIMMUTIHIH, erinmge / 1 nenn 90 nuei
He B npezenax mMMuUTa 10 pUCKY Ha
OTPaHUYEHO 1 Knuenra
2) Hnoreka IlexkTenmeiini 1 KnueHT OolibIHIIA TOyeKeT 3 300 0,1 50
/ JIMMHTIHIH eriHge /
He B npenenax nuMuTa o pucky Ha
OTPaHUYEHO 1 Knuenra
3) Jenosur  kemimiMeH  Oepinerin | Llekrenmeiini 1 KineHt GoifbIHIIa ToyeKe 1 300 0,1 50
kpequt /  Kpemur mom  3aior / JIMMUTIHIH, erinmge /
Jleno3uTa He B npenenax nuMuTa o pucky Ha
OIpPaHUYEHO 1 Kimenta
4) MaxcarTsl Oarnmapnamanap | Ilexrenmeiini 1 KnueHT OolibIHIIA TOyeKeT 1 300 0,1 50
Ooiibiamma, oHbIH imiHAe KJIK / JIMMHUTIHIH [IeriHae /
JKemici  JkoHe  T.c.c.  OoMbIHIIA He B npenenax nmuMuTa 1o pucky Ha
kpeaurrey / KpeauroBanue mO | OTpaHMYEHO 1 Knuenra
[EeJIeBBIM IIpOrpaMMaM, B T.4. IO
suHuu OPIT u mp.
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5) Ipi, opTa xxoHe miareiH 6u3Hec ymin, | Illextenmeiini 1 KnneHt Go#bIHIIA TOyeKe 1 300 0,1 50
OHBIH iminze CBIHaKBIHBIH / JIMMUTIHIH 1erinae /
KyOBLIMaIIBI MeJIIepeMeciMeH He B mpenenax JIMMHTA [0 PHCKY Ha
Oepinerid kpequrrep / KpeuTsl o1 |  OorpaHHYeHO 1 Kimmenra
KPYIIHOTO, CpPEJHEr0 M  Majoro
Ou3Heca, B T.4. C I[IJIaBAOMICH
CTaBKOI BO3HArpaXKICHHS
6) Qaktopunr  omepaumsiiapsl /| Lllexrenmeiini 1 KnneHt GoifblHIIa ToyeKe 1 xyn/ 90 kyH / 0,1 50
DaKTOPUHIOBbIE OIEPALIU / JIMHUTIHIH IeTiHge / 1 nenp 90 nueit
He B npenenax nmuMuTa 1o pucky Ha
OIrpaHUYCHO 1 Kinenra
7 Temem kaproukamapsl OoiibiHmma | IllexTenmeiini 1 KimeHT GObIHIIA TOyeKeN 24 36 0,1 50
KpeAuTTep / Kpeautst o / JIMMHUTIHIH HIETiHAE /
IUIATEXKHBIM KapTOYKaM He B npepenax nmuMuTa 1o pucky Ha
OrpaHUYEHO 1 Knnenra
8) Backa kpenurrep / [lpoune kpeautsr | Llekrenmeiini 1 KnneHt GoifblHIIa ToyeKe 1 300 0,1 50
/ JIMMHUTIHIH 1IeTiHae /
He B npenenax muMuTa 1o pucky Ha
OIrpaHUYCHO 1 Kinenra
3. KT :xone 3T KaiiTa KypbUIBIMIANATHIH/KANTA Kap:KbLUIAHABIPbUIATBIH KapbI3apbl 00iibIHIIA, NPOOIEMAIBI/BIKTUMAT NPO0JIeMAJIbI
KapbI3Aapbl 00ibIHIIA HIEKTi coMasiap, Mep3iMaep KoHe chIiaKbl MeJep iemeltepi / IIpeneabHble cyMMBbI, CPOKH W CTABKH BO3HATPAXKIACHHS IO
pecTpYKTypUpYyeMbIM/peuHAHCHPYEMBIM KPeIuTaM, o NpodaeMHbIM/ IOTEHIMAIBHO NPodaeMHbIM Kpenxutam ®JI u FOJI:
Ne Kpenur Typi / Comacsl / Cymma Mep3imi, alimen / Menmepieme, % / CtaBka,
T/6/ Bun xpenura Cpok, B Mecsinax B %
n/m En a3/ En xen / En a3/ En xen / En a3/ En xemn /
MuH. Make. MuH. Make. Mumn. Make.
1) bank keBMerkepnepiHe oxoHe | Illexrenmeiini / 1 Knuent Oo#ibIHIIA ToyeKeT 3 360 0,1 40
eHIinec yiteiMaapasie | He orpanudeno JIMMUTIHIH 11erinae /
KbI3METKepJIepiHe Oepinetin B npezenax quMuTa 1Mo pucKy Ha
kpeaur / PabotHukam banka u 1 Kinenra
paboTHHKaM JIOYEPHUX
OpraHu3aLuii
2) KT — xmmenrtrepre; cor memimi | Ilexrenmeiini / 1 Knuent Oo#ibIHIIA TOyeKeT 3 360 0,1 40
6oiipiamra / Kinenram — ®JI; mo | He orpanudeno JIMMUTIHIH 11erinae /
PELICHHUIO Cy1a B npenenax numuTa 10 pucky Ha
1 Knuenra
3) 3T/ 10J1 lexrenmeiini / 1 KitieHr GoiibIHIIa TOyeKen 3 360 0,1 40

He orpanuyeno

JIMMUTIHIH 11erinae /
B npejenax simMuTa 10 PUCKY Ha
1 Knnenra
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«bank HentpKpenut» AK-ThiH Onepanusiapisl :KYPrizyin :Kajamnbl
TaJanTapbl TYpajbl epexkeciHe 3-KochIMIIA

Mpunoxenne 3 k IIpaBuiam 06 061HX yCI0BUAX
npoBenaeHusi onepanuii B AO «bank LenTpKpeant»

«bank HenTpKpenum» AK-ThIH KOHTPareHT-0aHKTePMEH KacaJaThbIH KYKaTTaAMAJBIK oNlepanusiapbl 00MbIHIIA LIEKTi coMasnap, Mep3imMep skoHe

TayeKeJiiep YIIiH aJbIHATbIH KoMuccusiiap / IIpeaesibHble CyMMBbI, CDOKH H KOMHCCHH 32 PHCK 110 JOKYMEHTAPHBIM ONlepalusiM
¢ 6ankamu-konTparenTamMu AO «bank IlentpKpeaut»

6acka OaHKTepAiH KOHTPKEMIiriMeH
YUIHIN  TyrFanapblH — NaigackHa
BaukTig KeNUIIIKTep1i/pe3epBTiK
KeMIIiKTepi/paMOypCThIK
MiHZETTeMeNep/Ii MBFapyEbl,

Backa OGaHkTepiH  KemUIAIKTEpiH
bBankTiH KaObUIIaybI/pacTaysl /
ITonTBepxxaenue Bbankom

AKKPEIUTHBOB, OTKPBITBIX JAPYTHMHU
OaHkamH, BBITyCcK baHkoM rapanTHil/
PE3epBHBIX AKKPEIUTHBOB/
paMOypCHBIX 0053aTENBCTB B IOJIB3Y
TPeTBUX JHI HOJ KOHTPrapaHTHIO
IPYTHX 0aHKOB, npuHITHE/
noATBepxkaeHue baHKOM rapaHTHii
Ipyrux 6aHKOB.

meriuge /

B mpenenax nuMura no
pucky Ha 1 Kiuenra

Ne Kpenur Typi / Comacsl / Cymma Mep3imi, aiimen / Meumepaeme % /
/6 / Buja kpeaura Cpok, B Mecsinax CraBka, B %
n/n En a3/ En xemn / En a3/ EH xoen / Enaz/ EH xoen /
MumH. Makc. MuH. Makc. MuH. Makc.
1) backa GaHKTEp alllKaH Ilextenmeiini / 1 Knnenr GoifbiHma 1 xyn/ 60 0,1 30
aKKpeOUTHBTEpAl bBaHKTIH pacraysl, He orpanuueno TOyeKeI JINMHUTIHIH 1 neup

«bank HentpKpeant» AK-ThIH Onepanusiapabl KYprizyain :kajnbl
TaJanTapbl Typajbl epexkecine 4-KochbIMIIA

Ipunoxenne 4 k [Ipapuiaam 00 00mMX yCIOBHAX
nposeenus onepanuii B AO «bank LentpKpeaur»

«bank IentpKpennt» AK-ThIH onepauusijiapabl kyprizyre oeariienren tapudrepi (Tapugdmepee eunepcinmeme) /

Tapudsl Ha npoBeaeHue onepaunii AO «bank HHenTpKpean»

(cunepccwvinka na Tapugol)



https://www.bcc.kz/personal/tariffs/
https://www.bcc.kz/personal/tariffs/
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Mpunoxenne S k IIpaBuiam 06 061HX yCI0BUAX
nposejeHus onepauuii B AO «bank LentpKpeaur»

«bank HentpKpenut» AK-ThIH Onepanusiapisl :KYprizyain :Kajamnbl
TaJanTapbl TYpajbl epexKkeciHe S-KochIMIIa

«bank HentpKpenur» AK Tapudrepinin mexri mamanapoen /
«IIpeneannbie BeanunHbl Tapudos AO «bank LlenTpKpeaur»

1. «bank HenTtpKpenur» AK-TbIH 3aH1bI TyJIFajapra apHajaran Tapudrepinin mekTi mamanapser /
Mpeneabublie BestmunHbl Tapudos aas FOJI AO «bank HlenTpKpeaum»

Tapudtep (en a3) /
Tapudsl (MHHHMAJIbHBIE)

TapudTrep (en kom) /
Tapudsl (MakcHMaJbHbIE)

Ne Kbi3mer Typi /

T/6/ Bupn yeayr

n/n

onepanus
coMachbIHbIH %o/
B % OT CyMMBI

onepanuu

Homuuanabl MoHi
(Tenremen)/
B HOMHHATBHOM
BBbIPAKEHU U
(B TeHre)

onepauus
coMachbIHBIH %/ B
% 0T CyMMBI
onepanuu

Homunanabl MoHi
(Tenremen)/
B HOMHHATBHOM
BbIPAKEHUH
(B TeHre)

BaHKTIK IIOTTapABl amry, XKypriy xoHe kaly / OTKpbITHE,
BEJICHHE M 3aKpHITHE OAHKOBCKUX CUETOB

0%

0

100%

200 000 000

Ockpoy-miot aury/ OTKphITHE 3CKpOy-cUeTa

0%

5%

500 000

2)

Tenremen akma aygmapy omepanusiiapsl / IlepeBoxHble
OIlepaliy B TEHIe

0%

5%

10 000 000

JlepekTepi Kara3 TachIMajIarbiTa 6epre sxaraina, KKC-
HBI Koca ecenrtereHie baHK KbI3METKepi JepeKTepli eHTizy
JKONIBIMEH ~ 3€HHETaKbl JKapHANAphl JKOHE  AIIEyMETTIK
ayzapsIMaap OOMBIHINA TeJIEeM TalChIpMAchiHa KOCa TipKEJITeH
TI3UTIMAI KaObuLay xoHe eHaey (2.1.2.-2.1.4. Tapmakraparsl
Tapudrepre Koceimmia). JlepekTepai — anMabl-CaiMalbl
aKmapar —TachIMAJIAFBIITAp  apKbUIBI  JKYKTEN, Karas
TacBIMAIJAFBIITa HEMece OJIEKTPOHIBI Typae OepreH
Karmaina, «HTepHeT-BaHKHHIY JKy#ieci apKbUIbl KbI3MET
Terin  kepcerineni./ Ilpuem u  00paboTka peectpa,
MIPUJIAraeéMoro K IUIATEKHOMY MOPYYEHHIO 110 MEHCHOHHBIM
B3HOCAM M COLUATbHBIM OTYHCIICHUSIM, TIPU TPEAOCTABICHUN
JIAaHHBIX Ha OyMa)XHOM HOCHTENIe, IyTEM BHECCHHUS JaHHBIX
paborHukoM banka, B Tom uncine HJIC (IOMOJHUTENBHO K
Tapudam n.2.1.2 — 2.1.4). Ilpu npepocTaBaeHNH AaHHBIX Ha
OyMa)KHOM HOCHUTENE, C 3arpy3KOH JaHHBIX 4epe3 CheMHbIE
HOCHTENM MH(OPMAlMK WM B DJICKTPOHHOM BHJE, 4epe3
cucteMy «UHTepHeT-BaHKMHD) ycayra MpemocTaBisieTCs
OecrulaTHO

5000
(reri ymiH /
3a (paMUITHIO)

AynapeiM  OOWBIHINIA CYpaTy, ayJapbIM JiepeKTeMenepiH
e3repTy, ayAapbeIMIbl Kaitapy (MyMKiHAik 6ojca)/ 3ampoc mo
TIepeBo/Ty, N3MEHEHNE PEKBU3HUTOB MIEPEBO/IA, OT3BIB IEPEBOIA
(TIpH HaJIMYUH BO3MOXKHOCTH).

100 000

3)

llleren BamioTachIMEH aKmia aylapy OIepanusuiapsl/
IlepeBoaHbIE OnEpalMu B ”HOCTPAHHOU BAJIIOTE

0%

5%

10 000 000

AynapbsIM JIepeKTeMeNIepiH ©3repTy, ayJapbIMHBIH KYLIiH
JKOIOIBI CYpaTy, OeHeuIapFa ay JapbIMHBIH TYCKEH JAaTachIH
pacTay, coManapbl i34ecTipy >KoHe HIETeN BaJFOTaCHIHIAFbl
Knuent aypapeiMpapel  OoliblHIIa — Oacka  (LIETENiK
OaHKTEpMEH aJbIHFAaH KOMHCCHS ~COMAlapbl  Typalibl)
cyparynap/ VI3MeHeHHs PEeKBH3HTOB IIEpEBOJA, 3alpoc Ha
AQHHYJIMIO TEPeBOJa, 3alpoc Ha IOATBEPXKACHHE JaThl
3a4HCIICHNs IepeBojia OeHedHIHapy, PO3bICK CYMM U MPOUHE
3anpockl o KUImeHTCKuM repeBoiaM B HHBAIOTE (0 cyMMax
CHSTBIX MHOOAHKaMH KOMHCCHIA)

1 000 000

4)

TeHreMeH Xypri3iireH ecen aibIpbiCy-Kacca ornepanusiiapsl /
PacueTHO-KacCcOBEIE OlIEpaIHH B TEHTE

0%

10%

100 000 000

5)

[lleren BamOTachIMEH JKYPri3iireH ecem aubIpbiCy-Kacca
omneparusuiapsy/ PacueTHO-KaccoBbIe oreparuu B
WHOCTPaHHOM BaJIrOTE

0%

15%

100 000 000

0)

Banroransik 0akpuiay / BagroTHBIH KOHTPOIIb

0%

5%

100 000 000

7)

KyxkarramaisIk oneparusuiap / JIokyMeHTapHbIe OIepaluy

190 000

Mowminenepai  KypbuibiMzpay/ — pecypctapasl - Tapty  /
CTpyKTypHpOBaHHUE C/IEJIOK/ IPUBJICYCHUE PECYPCOB

0%

0,5%

8)

Kemniyik xoHe kerij 6oy / T'apaHTHH M IOPYIHUTEIbCTBA

0%

50%

9)

Kaps13 oneparmsinapet / CeynHbie onepanuiu

0%

50%

10)

«HMHTepreT-6ankMHr»  kydeci / Cucrema
OaHKHHI»

«MHTepHeT-

KKC-nbl KoOca ecenterenae KIMEHT KONTaHYMIBICHIH KOCY
ymiH TeneM  (6ipsKoiFsl)/ Omnnata 3a TOJKIIOYEHHE
nosp3oBarensi Knuenra (eauHoBpemMeHHas ), B ToM yucie HJIC

60 000

AGoHEeHTTIK KbI3MeT kepcety (aiibiHa) , KKC canbiHOaiigs /
AboHeHTckoe obciyxuBanue B Mecsit, HJIC He obnaraercst

8000
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BaHKTIH  KalIbIKTaH  KbI3MET  KOPCETY  KBbI3METIMEH - 0 - 15000
GaitnanblcThl cypakrap OolibiHIua kenec Oepy, KKC-Hbl Koca
ecenterene/ IIpenocraBieHne KOHCYIbTAIMMI 110 BOIIPOCAM,
CBSI3aHHBIM C OKa3aHWEM OaHKOM YCIYr yIAJICHHOTO
00ciyKHBaHHUS (C BBIE3/IOM CIIELMAIMCTa OaHKa), B TOM YUCIIe

HJC

USB-tokenni Oepy/xoranranga aysicTelpy, KKC-HBI Koca - 0 - 25000
ecenrterene/ Beinaua/3amena npu yrepe USB-tokena, B ToM

gucie HIC

Premium nemece Econom makerrepin Kockanma, OCK - 0 - 25000

mweirapy, KKC-ubl koca ecenterenne/ Bemmyck OLII npu
HOAKITIOUeHNH nakeTa Premium mmu Econom, B ToMm umcie

HAC

Premium w©Hemece Econom makerrepi 1ueringe bank - 0 - 25000
Kiuentrepi KoimaHymbuiapsl Yl KBEO° KO® DCK* kaiita
weirapy, KKC-ubl Koca ecenterenne/ B pamkax makeToB
Premium u Econom mepesbimyck DI, VII KIIMP nns
nosib3oBareneit Kimenros banka, B Tom unciae HIIC

OTP-kaprausl G6epy, KKC-Hbl Koca ecenterenae/ Brimaua - 0 - 1 000
OTP-kapTsl, B ToM uncie HJAC

OTP-tokenni Gepy/ xoranrannga aysicTelpy, KKC-HbI Koca - 0 - 25000
ecenrerenae/ Boinaua/zamena npu yrepe OTP-TokeHa, B ToM

yucie HIAC

NBbX-na xaiita tipkey ( ¥KO OCK-HbI aybIcTBIpFanna) / - 0 - 1 000

ITepepeructpauus 8 CUB (npu 3amene SLIT HYII)

11) baHKTe ambuFaH XeKe TyJIFalapblH OaHKTIK IIOTTApPBIHAH
Hemece BaHK IubIFapraH TesileM KapTOYKaJapblH IaijgainaHa
oteipbin, bankte Hemece Oacka bankrte ambuwran Cayna
YIBIMBIHBIH IIOTBIHA allla KapaKaTblH ayJapFaHbl YIIiH
anplHaThIH Komuccus/ Komuceus 3a mepeBoj| IEHEKHBIX 0% - 99,9% -
cpencTB ¢ GaHKOBCKHX CYETOB (PM3UUYESCKHX JIHI, OTKPHITHIX B
baHke, WIM C HCIOJH30BAHUEM IUIATSKHBIX KapTOUeCK,
SMHUTUpPOBaHHBIX baHkoMm, Ha cuer ToproBoil opraHu3zanu,
OTKpHITHIN B banke nnu apyrom banke

12) Sammbl Tytranapra apHanran BCC  Tenemaep eHiMi  GoiibIHIma 0% 0 100% 10 000 000
TapudTep /
Tapudst no npoaykry BCC Ilnatexu st IOpHIMYECKUX JIHLL.

13) Payment API enimi Goiibinma Tapudrep/ 0% 0 100% 100 000 000
Tapudst no npoaykry Payment API

14) KKC-Hpl KOCKauxa, bBaHK (UIMAIBIHBIH KIMEHTTIH KOJIMa-KoJ 0% 0 10% 10 000 000

aKIIACBIH JKUHAYbl KOHE KIMEHTTIH aFbIMAAFbl LIOTHIHA ayaapysl /
C6op HaMM4HOI BBIPYYKH KIHEHTa QHIMAIOM OaHKA M 3a4HCIICHUE HA
TEKyIMH cueT kiMeHTa, B ToM umcie HJIC

15) KKC-HbI KocKaHa, BaHKTiH KypbuIbIMABIK GeniMiecinen Knnenrke 0% 0 10% 10 000 000
aKia Oesnrinepin xerkizy/

JlocTaBka  JICHeXHBIX ~ 3HaKOB ~ KIMEHTY W3  CTPYyKTYpHOrO
nozpasaenenus banka, B Tom uncie HJIC

16) KKC-HbI KOCKaH/a, KOJIMa-KOJI aKIIaHbl XHHaraH Ke3jae KIMeHTTIH 0% 0 10% 5000
KAIIBIKTaFbI (Kaja ChIPTHIHAAFHI) OpbIHAAPHI OOfibIHIIA TapH( /

Tapud 1o ormanseHHbIM (3aropojHbsiM) Toukam KimeHra mpu cbope
HAJIMYHOH BBIpYuKH, B ToM uncie HJIC

17) KKC-HbI Kockanna, KineHTTepai KoJiMa-KoJ akIaMeH XoHe 6acka Ja 0% 0 10% 10 000 000
KYH/IBUIBIKTADMEH cyliemenyey (KayanTel TyJIFaHbl cyiiemenuey) /
COHPOBO)KZ[EHI/IE KineHnToB ¢ HaJIMYHBIMHU J€HbraMu #W JApYTruMu
IEHHOCTSAMHU (COI'[pOBO)K]:[CHMC OTBETCTBEHHOI'O J'I]/lLIa), B TOM 4YHCJIC

HAC
18) Ileren BamoTachIH aiibipbacray / KoHBepTaImst HHOCTPAHHON BaJIOTBI - 0 - 1 000
19) DIIeKTPOH/BI AKLIAHBI IMHCCUSLIAY / 0% - 10% -
DMuccust SJIEKTPOHHBIX JEHET
20) Onexrponasl akuanel «bank LlentpKpenur» AK-ta amburran O6aHk 0% - 10% -

IIOTBIHA OTeY /
[NoranieHune 31€KTPOHHBIX JIeHeT Ha OaHKOBCKHI CUeT, OTKPHITHIH B AO
«bank LlenTpKpeaum»

21) DnekTpon/bIK akmanel Kasakcran PecryOiukachiHbIH 6acka eKiHIIi 0% - 10% -
neHreiiaeri 6aHkiHae amblUIFaH OaHK MOTHIHA OTey /

IMoranieHne 3JICKTPOHHBIX IEHEr Ha GAHKOBCKHI CUET, OTKPBITHIA B
npyroM 6anke BToporo ypoBHs Pecny6nuku Kazaxcran

2. «bank LenTtpKpenum» AK-ThIH Kkeke Tyiaranapra apHaiaran Tapudrepinin mekri mamanapsl / llpeaeabubie Beauuunsl Tapudos nus ®@J1 AO

«bank IentpKpeanm»
Ne Kb3mer Typi / Tapudrep (en a3) / Tapudrep (eH kem) /
/6 / Bupn yeayr Tapudbl (MUHIMAJIBHBIE) Tapudsl (MakcuMaJIbHbIE)
n/n onepanus HoMunaaabt HoMunanabt
coMachIHBIH % / B MoHi (TeHremen)/ MOHi
o onepanus
% OT CyMMBI B HOMHHAJBHOM o (TeHremen)/
COMAaChIHbIH Yo/
onepauun BbIpaKeHHH o B
B % OT CyMMBI
(B TeHre) HOMHHAJILHOM
onepanun
BBIPa’KeHHH

(B Tenre)
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1)

KapsI3 onepanusinapst / CeyHble onepanun

0%

10%

20 000

2)

AKmaparTbl, OaHKTIH KeJiCiMiH, aHBIKTaMalapibl, XaTTapibl,
xabapramanappl JkoHe Oacka KykarTapasl Oepy ymin/ 3a
mpeocTaBieHne HH(GOpMAaIu, corjacuii 6aHKa, BbIIady CIPaBOK,
MMCEM, YBEJIOMJICHHUH M IPOYHX JIOKYMEHTOB

20 000

3)

BankTik moTTap: amry, >Kyprizy sxoHe a0y / BaHkoBckuii cuert:
OTKPBITHE, BEICHUE U 3aKPBITHE

0%

10 000 000

4)

Bankrik mwort ammaii-ak sxacanran JKT aynapeivaapsl/  [lepeBomst
DJI 6e3 OTKpPBITHS GAHKOBCKOTO CUETa

0%

50%

10 000 000

5)

Bankrix ot apksuisl sxacairad XKT aynapeivaapst / [lepeBoasr DJI
C IpUMEHEHHEeM OaHKOBCKOTo cyera

0%

100%

10 000 000

6)

JKuHakTaymisl moTTap GOMBIHIIIA KaccanbIK oneparmsuiap/ KaccoBbre
oIepaluu 1o coeperareabHbIM cYeTaM

0%

100%

10 000 000

7)

AFI)IMZ[aFI)I moTTap OolbIHIIIA KacCaJIbIK OI€panusiap / KaccoBblie
OIepaluu 1o TEKYIIUM CUeTaM

0%

100%

10 000 000

8)

Ceiidrik onepauusuiap / CeiidoBbie onepaiuu

0%

10 000 000

9)

KT KnmenrrepiHe KbI3MeT KepceTyre OaillaHbICTHI — Oacka
onepauusiiap/  [Ipoune omepauuu, CBsI3aHHBIE C OOCITYKHBAaHHEM
Kiunentos ®JI

0%

10 000 000

10)

«BCC.KZ» xyiieci / Cuctema «BCC.KZ»

AFbIMZIaFbl  IIOT/TOJEM  KapTachlHAH  arbIMJAFbl/KUHAKTAYIIbI
nrot/6acka JKeke TYJIFaHbIH TejeM KapTachlHa (0aHK iMIiHJE) aKima
aynapy ymiH ansiHathiH komuccusi, KKC-HbI Koca ecenTerenue/
Komuccnsi 3a mepeBoj ¢ TEKYIIErO CUETa/TUIATE)KHOW KapThl Ha
TEKyLIMH /cOeperaTesbHbIil CUeT/IUIATeXHYI0 KapTy apyroro ®JI
(BHyTpH Oanka), HJIC He obnaraercs

10 000

BaHKTIH KalIbIKTaH KBI3MET KOPCETy KbhI3METIMEH OailIaHbICThI
cypakrap OofbIHIIa KeHec Oepy (0aHK MaMaHBIHBIH 0apybl apKbLIbI),
KKC-nb1 Koca ecenterenne/ IlpenocTaBieHue KOHCYJIbTAMHA HO
BOIIPOCAM, CBSI3aHHBIM C OKa3aHHEM OAHKOM YCIyr YAAJeHHOTO
o0ciTyxuBaHMs (C BBIE3JIOM crienaincTa 0anka), B ToM urcie HIC

20 000

OTP-tokenai Gepy, KKC-ubr koca ecenrterenme/ Beimaua OTP-
TOKeHa, B T. 4. HJIC

20 000

KpemuTrik  KapTaHblH  IIOTHIHAH  aFBIMIAFbl/’KHHAKTAYIIBI
I0TKa/0acKa JKeKe TYJIFAHBIH TOJIeM KapTachiHa (OaHK imrHzae) akma
aynapy, KKC cansia6aiiast / [lepeBoa co cuera KpeIUTHON KapThl HA
TeKyIIHi/cOeperaTeNibHblid  CUST/TUIATEKHYI0 KapTy apyroro @JI
(BHyTpHu 6anka), HIC He obnaraercs

0%

5%+5000

100 000

HenrpKpeaur baHkiHIH KalIbIKTaH KbI3MET KOPCETY KaHalIapbl
apkpuibl Tonemaep Kabwsuiaay, KKC cansinOaiinst. lotter, [IKB
TeJleM KapTachblH KOJJAaHy apKbIIbl KOJNMAa-KOJI aKIIAchl3 TypAe
(bankomarrap, TepmuHangap, «BCC.KZ» xyiteci) Ilpuem
IUIaTeKed dYepe3 yNaleHHble KaHAbl oOciykuBaHWs baHka
HenrpKpenur, HJAC ne oGnaraercs. B OesnanmuuHoi ¢dopme ¢
HCTIONB30BaHUEM cueTa, IUIaTexHoi kaprouku BIIK (GaHKOMartsl,
TepMuHas, cucteMa «KBCC.KZy»)

5000

11)

KonganymsHbig Kauenrrin OaHKTIK IIOTHI OOMBIHIIIA
orneparsiaps! Typansl SMS-xabapnamanap, KKC cansaGaiinsr /
SMS-cooberne 06 onepanusx no 6aHkoBckoMmy cuety Kimenra ¢
nosib3oBaressi, HC He obaraercs

10 000

12)

BCC.KZ-te anTsiH KyiiManapblHa OepiireH TaICHIPBICTBIH KYITiH
o010/ OTMeHa 3aka3a 30510ThIX ciuTkoB B BCC.KZ

20%

13)

XKexe tynranapra apHamran BCC Tenemuep eHimi OoiibiHIIa
tapudrep / Tapudst mo npoaykry BCC IMnatexu st pusnaecknx
I

0%

100%

10 000 000

14)

XKeke sxoHe 3aHIBI TYJFaNapJblH METall HIOTTAPBIH ally >KOHE
Kyprizy / OTKpBITHE U Be/ICHHE METAIMYECKHX CUETOB (DH3MUECKUX
U IOPHANYECKUX JIUIL

0%

20%

100 000 000

15)

KonmMa-Koo meTer BaIOTachIMEH aifbIpOacTay oneparysulapbiH Koca
aiFaHjIa, [IeTeJl BAIIOTaChIMEH aifbipbacTay oneparusuiapsl /
OOMeHHBIE OTiepaluy ¢ THOCTPAHHOI BaJTIOTOM, BKIIIOYAsi OOMEHHBIE
onepalyy ¢ HUIMYHOW HHOCTPAHHOM BaIIOTOM

0%

20%

100 000 000

16)

Baranbl Kara3gap HapbIFBIHZIAQ CaTBII aly/caTy OHNepaldsIapbiH
Kysere acelpy /OCyIIECTBICHHE Olepanuii MOKYNKH/TPOJaXXH Ha
PBIHKE IIEHHBIX Oymar

100%

100 000 000

17)

Bpokepnik mioTTapra KbI3MET KepceTyre OaiiaHBICTBI inecre
KbI3MeTTepal  kepcery /OKa3aHHE  COMYTCTBYIOIIMX  YCIYT,
CBSI3aHHBIX C 00CITY)KBaHHEM OPOKEPCKUX CUETOB

100%

100 000 000

18)

Baranel Karasgap HapbIFBIHAA aKIapaTTHIK-aHATUTHKAIBIK JKOHE
cepBUCTIK KbI3MeT kepcery / IlpemocraBieHne MH()pOpMALMOHHO-
AHAJIUTUYECKHX U CEPBUCHBIX YCIYT Ha PHIHKE [ICHHBIX Oymar

100%

100 000 000

19)

KH3MCT’TCp MaKeTiH Kocy YU_HH aJIBIHATBHIH KOMUCCHS /
Kowmmccus 3a TNOJKIIIOYCHHUE K Ilaker yciyr

100%

100 000 000

20)

Ke3merrep nakeTiHiH Mep3iMiH y3apTy (Y3apTy) YIIH albIHATBIH KOMUCCHS /
Kowmuccus 3a nposionranuto (nmpoienue) Iaker yeiyr

100%

100 000 000

21)

KpbI3MeTTep makeTi aschIHAA MIBIFAPLLIFAH TONEM KapTOuKachl OOTFaH Ke3le
KbI3MeTTep NMakeTiH aXbIpaTy YITiH albIHATBIH KOMHCCHSI/

100%

100 000 000
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Komuccuss 3a otkmouenne ot IlakeT yciayr npu HaJIU4YAA TUTATEXKHOM
KapTOYKH, BBITYIICHHOH B pamkax [Taker yciuyr

22) Kemerrep makeri GOMBIHIIA KBUIABIK KBI3MET KOPCETY YILUIH albIHATHIH 0 0 100% 100 000 000
xomuccust / Komuccust 3a ronosoe obciyxkusanue ITaker yeiyr

3. «bank HentpKpenur» AK Tes1em kapToukajapsl 6oiibiHma Tapudrepinin mekrti mamanapsi / IlpenensHble BeimunHbl Tapruos no niaTexHbIM
kaptoukam AO «bank HentpKpeanT»

Ne Kb3mer Typi / Tapudrep (en a3b1) / Tapudrep (eH keoi) /
1/06 / Bupa yeayr Tapu¢sl (MHHEMAILHBIE) Tapugsb! (MaKcHMaIbHbIE)
n/n onepanus Homunanasr MaHi HoMuHaabl MOHI
o onepanust
CcOMAachbIHbIH %/ B (TeHremen)/ ™ (Tenremen)/
o coMachIHBbIH Yo/
%0 0T CyMMBI B HOMMHAJIBLHOM 5 B HOMMHAJIBHOM
B % OT CyMMBI
onepanuu BBbIPAKEHUH BbIPAKEHUH
onepanun
(B TeHre) (B TeHre)
1) Herisri »oHe KOCBIMINA TeleM KapTOYKachIHA - 0 - 100 000

KbI3MeT Kepcery / OOcCiy)KHBaHHE OCHOBHOH U
JIOTIOJIHUTEIIbHOM IIaTE)KHOM KaPTOUKU

2) TeneM kapTouKachl MOTHIHA KapaXaTThl Caly YIIiH 0% - 5% -
anbiHaThiH  Komuccusi, KKC  canbiHOaiabr  /
Komuccust 3a  3a4dMCiIeHHE CPEACTB Ha  CYET
iatexHol kaprouku, HJIC He obnaraercs

3) Konma-ko aximra any VIIiH aJbIHATBIH KOMHCCHS, 0% 0 5%+5000KZT 100 000
KKC canbbaiins / Kommecws 3a  mosydeHne
HaymuHbix, HIC He obiaraercs

4) Caypia xoHe CepBUC OPBIHIAPHIHA KbI3MET KOPCETY, 0% 0 5% 10 000
COHBIH IIIIHIE KEeICHIIK KbI3METKE TOJIeM jKacay
yuiiH ansiHaTeiH Komuccust, KKC canbinOaitnsr /
Komuccuss 3a  o0cinyxuBaHHE B TOPrOBBIX U
CepBHCHBIX TOYKaX, B TOM 4YHCJIe OIUIaTa
TamoxxeHHbIX yciyr, HJIC He obnaraercst

5) Herisri (KKC canpiu6aiinsr)/ kocevmra (KKC-Hb - 0 - 2 000 000
Koca ecenTereHje) KapTOYKaHbI LIBIFapy KYHBI /
Croumocts  BbImycka ocHoBHOM (HIAC  He
oOunaraercs )/ nonosHuTenbHONU (B ToM uucine HJIC)
IUIATEKHON KapTOUKH

6) TeeM KapTOYKACHIH JKe/IeT LIBIFapy — 2 )KYMBIC KYHI - 0 - 10 000
(®umanmapra ketkisyai ecentemerenne), KKC
Koca ecenrerene / CpodHBIH BBIMYCK IUIATEKHOM
KapTouku - 2 pal. nus (6e3 yuyera JOCTaBKU [0
®dunmanos), B Tom uucie HJAC

7 Tenem KapTOYKACHIHBIH aFbIMJIAFbl MIOTHI OOWBIHIIA - 0 - 1000
TeHrepimai  tekcepy / Ilpocmorp OamaHca 1o
TEKYIIEMY CUeTY IIATeXKHON KapTOUKH

8) Mep3imi eTkeH coH, KimeHTTIH eTiHim OoibIHIIa - 0 - 1000 000
HeMece KapTOuKa JKOFalFaHja He  baHkTin
Oactamacel ~ OOWMBIHIIA  TeNeM  KapTOYKACBHIH
aysicTeIpy, KKC canbaOaiins! / 3aMeHa mIaTexHoH
KapTOYKH 110 HCTEYEHHH CPOKa HeHCTBHA, IO
npocsOe KiheHTa, mpu yTepe WM 110 MHUI[MATHBE
Bbanka, HJIC He oGnaraercst

9) Comanapagst kaiitapy, KKC canb6aiiasr / Bosspar 0% - 5% -
cymm,HJIC He obnaraercs

10) Axmia aynapsiMaapsl, KKC canbsin6aiins: / [lepeBox 0% 0 5%+5000KZT 100 000
nener,HJIC He obsaraercs

11) | Olor OGoiipHma y3iHmi kemipme Oepy / - 0 - 5000
[NpenocTaBieHre BBITHCKHU IO CYETY

12) Tenem xkaproukacelH Oyrartay / bBiokmposanme - 0 - 50 000
IUIATE)KHOU KapTOUKH

13) "bank LlentpKpeaut" AK-ThIH canbIMIIBLIAPEI YIIH 0% - 5% -

aFpIMIaFbl/Aeno3uTTik  moTka Cashin  apKeIbI
KOJIMa-KOJ  aKmiajaii KOChIMIIA JKapHamap /
JlOmONHUTEIbHBIC B3HOCHI HAIMYHBIMU JICHBIaMi
yepe3 Cashin Ha TeKyIIWI/ACIIO3UTHBIA CUET IS
BkyiauukoB AO "bank LlentpKpemur"

14) Tenem KapTachIHBIH aFbIMaFhl MIOTHH xal0y (KKC- - 0 - 5000
HBI KOCa ecenTereHae) 3akphiTHE TEKYIIEero cyera
uIaTeXKHOU KapThl (B ToM ynciie HIIC)

15) "bank LlentpKpenut" AK-TbIH ToxeM KapToUKaIapsl 0% - 5% -
OOIBIHIIIA KOJIMA-KOJT aKIIACKI3 IIETElT BAJIFOTaIapbIH
caty/catbin any / Ilokynka/mpojaka Oe3HATMYHON
HMHOCTPAHHOW BAIOTHI IO IUIATEKHBIM KapTOYKaM
AO «bank LlearpKpeaur»
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16) | KambIKTaH KBI3MET KOPCETY apHATapbl apKbLIBI -
Tenemaepai kabeuinay, KKC canbiabaiinsy/ [lpuem
[UIATE)XeH Yepes yJaleHHbIC KaHabl 00CIIyKIBaHHUS,
HJIC He obnaraercs.

- 5000

17) JleGeTTik  KpeAWTTIK  KapToykaimap  OoiibIHIIA 0%
TeXHUKAIbIK OBepAPa(TTHIH TYyBIHAAFaHBl YIIiH
calbIHATBIH TYPaKCHI3ABIK aifbIObl / Heycroiika 3a
BO3HMKHOBEHHE TEXHMYECKOro oBepipadra 1o
J1e0eTHO-KPEeTUTHEIM KapTOUKaM

50% -

18) Kpemutrik  kapTouka  OOWBIHINA  TEXHHKAJBIK 0%
oBepApadTTHIH TybIHIAFaHbl YLIIH  CaJbIHATBIH
TYPaKChI3ABIK aUBIOBI / Heycroiika 3a
BO3HHKHOBCHHE TEXHHUYECKOro oBepiapadra 1o
KpenutHoi kapte

- Kynine 5% / 5% B neHb -

19) 0%
Kpenutrik kapra GoiibIHIIA TOIEMACPIl Mep3iMiHEH
KELIKTIpreHi yImiH canbiHaTeiH eciMiyy/ Ilens 3a
TIPOCPOUKy Iyatexeit mo KpeautHoii kapre

- KeuibiHa Gepeniek -

coMmachIHbIH 10%
6acrar / 10% ot
CYMMBI 33/JJ0JKEHHOCTH

B I'OJ{

20) baHKTiH HeMece MEKEMEHIH KYPBUIFbUIAPBI APKbLIbI 0%
XKYPTI3iIETiH TodeMIep YIIiH anblHATEIH KOMHCCHS,
KKC cansinbaiinel/ Komuccus 3a obcmyxuBaHue
IUIaTeXKEH, OCYIIECTBIAEMbIX 4Yepe3 YCTpoicTBa
banka mm npeqnpustis, HJIC He obnaraercst

60% -

21) baHk Hemece KOCINOPBIH YCBIHFAH KYPBUIFbIFa 0%
KbI3MET KOpCeTy YILIiH anslHaThiH Komuccus, KKC-
HBI Koca ecenterenie / Komuccnst 3a obcimyxnBanue
YCTPOWCTBA, NPENOCTABICHHOr0 OaHKOM  HJIH
npexnpusitueM, B oM gucie HJIC

10% 1 000 000

22) TesieM KapTOUKACHIH HEMeCE OHBIH JepeKTeMelepiH 0%
naiijanany apkpulbl Tayap MEH KbI3MET YIIiH
JKacaJFaH KOJIMa-KOJI aKMIachl3 TOJIeM COMACHIHBIH
6ip Gemirin KnnenTke kaiitapy (kem6sk) /

Bosepar KimeHty 4wacTh jAeHer OT  CyMMBI
NIPOBEJICHHOW OE3HAIMYHOH ONepaluH  OILIaThI
TOBapoOB ¥ YCIyI' C HCIOJIB30BAHHEM IUIATEIKHON
KapTOYKH WJIH €€ PEKBU3UTOB (KelI0dK)

50% 10 000 000

23) Osre KapxbUIbIK KbMerTep, KKC canbabainsr / 0%
Ipoune ¢punancossle yeuyry, HIC He obnaraercs

5% 100 000

24) Osre ke3merrep, KKC-HBI Koca ecenTerenne / 0%
IIpoune yciryru, B ToM yucie HIC

5% 100 000

25) Kapranbr xaby, KKC-ubl Koca ecenrterenae / -
3akpbiTHe KapThl, B ToM unciae HC

- 1 000 000

4. «bank HenTpKpenum AK uHTepHeT-3KBalipuHr Ookibinma mekTi Tapudrep/ Ipenensnnie Tapudrel no uuTepHer-s3kBaiipunry AO «bank
HentpKpeaut»

1-0e.1iM. UHTEepHeT-3KBalipUHT YIIiH Oeariienred Tapud/Pasgen 1. Tapudg 3a uHTepHeT-35KBaHPHHT:

Tapudrin atays/HanmenoBanue tapuda

EH TeMeHri MoHi/
MuHuMaJIbHOE 3HAYEHHE

EH :xorapbl MoHi/ MakcuMaIbHOe
3HaYEHHe

1.1. «MHTepHET-3KBalPHHT» YINiH aNbIHATBIH Komucchs/Kommecns 3a «MHTEpHET-
SKBaWPHUHI»

comanbiH 0%, en a3p1 0 KZT/
0% ot cymmbl, min 0 KZT

comanbin 10%, ex a3l 1000 KZT/
10% ot cymmbl, min 1000 KZT

1.2. Temenzmeri KpI3MeTTEpAi KOPCETETIH KOMMEPCAHTTAap YIIIH “HHTEpHET-
SKBaWpHUHI» VIIH albIHATBIH KOMHCCHs/KoMICCHS 3a «MHTEpPHET-OKBaWpPHHT» JUIS
KOMMEPCAHTOB, OKa3bIBAIOIINX YCITyTH/SIBIISIOIUXCS:

o BaiinaHpic KpI3MeTi/YCIIyry CBS3Y;

e ABtokeinik caty/IIponaxy aBroMmoOmei;

e OyeOmwieT, TeMipkoi OWJIETIH caTy, KOFaMIbBIK KOJIKTe JXON JXYPY - MeTpo,
aBToOyctap koHe T.0./[Ipomaxxy Asuabuneros, X/J] OwneroB, mpoe3n B
0O0IIECTBEHHOM TPAHCIIOPTE - METPO, aBTOOYCHI | T.1.;

o ABTOXaHapMail KYIO CTaHI[HsUIapbl/ ABTO3aIPABOYHBIC CTAHIHH;

o CymepMapKeTTep XKOHE TYPMBICTBIK XHMHS OHIMIEPiH CaTyAbl XKy3ere achIpaThIH
nykenaep/CynepMapKeTbl, ¥ MarasuHsl, OCYIIECTBISIONINE MPOJAXY IPOIYKTOB U
OBITOBOI XUMHIA;

o [Tomra ke3Meri/IlodToBEIE yCiIyTH;

o JlopixaHasap )oHe MEIUILMHAIBIK CepBUCTEP/ANITEKH ¥ MENIIHHCKIE CEPBHCHI;

o Binim 6epy/O6pa3oBanus;

o JKbUDKBIMAWTBIH MYJTIKTI Jkaiay/ ApeH/Ibl HeIBHKUMOCTH;

o AKBUIBI XKOJIIap MEH Typak opbIHIapbl/[ITaTHEIX TOpOr U MapKOBOYHBIX MECT;

o KalbIpbIMabUTBIK/B1aroTBOPUTEIHLHOCTH;

comanbiH 0%, en a3p1 0 KZT/
0% ot cymmbl, min 0 KZT

comanbin 10%, ex a3p1 1000 KZT/
10% ot cymmbl, min 1000 KZT
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o Aybul mapyamsUbIFbY/ CellbCKOro X035HCTBa;
o JKMC/A3C.

1.3. KomMepcaHTTapIblH KeJleci caHaTTapbl OOMBIHIIA «MHTEPHET-IKBAHPUH YIIiH
KOMHUCCHSI - KOMMYHAIIBIK TOIEMAEPAi, COHMal-aK OIO/PKETKe TeJNeMAEpi, CalIbIK
TeseMIepi MeH aibimyt Tesey/KoMuccHs 3a «<MHTepHEeT-9KBAUPHHD ISl KATETOPHI
KOMMEPCAHTOB - OILIATa KOMMYHAJIbHBIX IUIATEXKEH, a TAKKe IUIaTexeld B OIOKET,
HaJIOTOBBIX IUTATeXeH u mrTpados

comanbiH 0%, en a3l 0 KZT/ comanbIH 10%, eH a3b1 1000 KZT/
0% ot cymmsl, min 0 KZT 10% ot cymmbl, min 1000 KZT

2-66J1iM. Account to card (A2C) enimi ymrin 6earinenren tapud/Paznen 2. Tapud 3a npoaykr Account to card (A2C)

2.1. «Keke TtyrranapaeiH KaproukanapbiHa Tenemaep (A2C)» eHimi OoiibiHia
anbIHATBIH KoMuccrs/ Komucenst o npoayKTy «BbIIuiaTel Ha KapTOUKH (PU3HIECKHX
st (A2C)»

comanbiH 0%, en a3l 0 KZT/ comaHnbIH 10%, eH a3b1 1000 KZT/
0% ot cymmsl, min 0 KZT 10% ot cymmbl, min 1000 KZT

3-6oim. Card to account (C2A) enimi yurin 6enrizenren Tapud/Paznen 3. Tapud 3a npoaykr Card to account (C2A)

3.1. «XKeke TynFanapabiH KapTOUYKaIapblHAH MIOTTApAbl TONMBIKTEIPY (C2A)» eHimi

M comanbiH 0%, en a3b1 0 KZT/ comaHnbIH 10%, eH a3b1 1000 KZT/
601/II)IHH_I€1 aJIbIHATbIH KOMI/ICCPI}I/KOMI/ICCI/UI 0 IPOAYKTY «IloronHeHuss cuera ¢

o, i 0, i
KapTouek dismueckix i (C2A) 0% ot cymmsl, min 0 KZT 10% ot cymmsl, min 1000 KZT
«bank IHentpKpenut» AK-ThIH Onepanusiiapasl sKYPrizyain ;Kajamnbl IIpunoxenue 6 k IIpaBuaam 06 001IMX yCTOBHAX
TaJanTapsl Typajbl epexeciHe 6-KocbIMIAa npoBeaeHus onepanuii B AO «bank HenrpKpeanm»

BankTik KbI3MeT KOpceTy TypaJibl IeliM KadbL1aayabIn meKTi Mep3imMaepi /
IIpeneabHble CPOKH NPUHATHS PelleHUs O NPEIOCTABICHINH 0AHKOBCKHX yCJIyT

Ne BaHk KbI3MeTiHiH aTaybl / OTiHilTI KapacTHIPYAbIH IemriM KaObLIIAYABIH
/6 / HaumeHoBaHHe 0AaHKOBCKOH YCIYTH mekTi Mep3imi / IlpeaensHbI meKTi Mep3imi /
n/n CPOK PacCMOTPEHH 3asiBICHHUA IIpeneabHbli CPOK
NIPUHSATHS pelIeHus!
1) 3aH/pI TYIFATapIbIH ACMO3UTTEPiH KaObliaay, OAaHKTIK IIOTTAPbIH allly XoHe | 1 JKyMbIC KyHIi / 2 KYMBIC KYHi /
Kyprisy / Ilpuem erno3nToB, OTKpBITHE U BeeHHe OaHKoBcKuX cuetoB FOJI 1 paGoumii 1eHb 2 pabo4ux JHs
2) XKexke TynranapiplH AENO3UTTEPiH KaObu1Iay, GAaHKTIK IIOTTAPBIH allly KoHE | 1 XyMbIC KYHi / 1 xymbIC KYHI /
Kyprisy / IlpueM JIeno3uToB, OTKPHITHE U BeJeHHe OaHKOBCKHX cueToB DJI 1 pabouwuii neHp 1 paGouwnii 1eHb
3) PecrionIeHT-0aHKTepre KOPPECIOHASHTTIK IIOTTAPbl ally KOHE OJIapbl [IoTTHI ary Typaisl ©TIHIIITI
Kyprizy / OTKpbITHE W BeOCHHE KOPPECIOHACHTCKUX CYETOB OaHKaM- KaObUIJaFaHHAH KeifiH 2 )KYMbIC KYHi
pecroH/ieHTaM / 2 paboyux JiHA MOCIe TPUHATHS
3asIBJICHHS Ha OTKPBITHE cUeTa
PecnonneHT-6aHKTEpAiH KOPPECIOHACHTTIK INOTTapbiH kaly / 3akpbiTie 3 JKYMbIC KYHi /
KOPPECHOHIEHTCKHX CYETOB OaHKaM-PECIIOHICHTaM 3 pabouux IHS
4) Kaccanmplk onepampsiiap: KoJMa-KOJI aKIIaHel KaOwsuimay xoHe Oepy / 1 xyMmbIC KYHI /
KaccoBble onepanuu: npueM u Bblauya HAIMYHBIX JICHET 1 pabouwuii 1eHb
5) IIleren BaTIOTaCHIMEH JKacallaThIH aKIIa ayxapy oneparusuiapsl / OOMeHHbIe 1 xyMBbIC KYHI /
OIEpaIMU ¢ HHOCTPAHHOM BaIIOTOM 1 pabouwuii 1eHb

6) Ax1ia ayapy onepauusiiapsl /
IlepeBoaHbIE OnEepanyu:

KAXK («Kenen aymapeiMmap» xyiieci OoiibiHma) / CBII (mo cucteme
«BBICTpEIE IEPEBOIBIY)

KTHK («Kenen Tycim» xyiteci GoribHma) / 1 >xyMBIC KYHI / 1 >xymBIC KYHI /
CBB (1o cucteme «bbICTpast BBIpYUKa») 1 pabouwnit nenn 1 pabouwnii neHp
Western Union
Contact
7) Ceiidrik onepanusiiap / CeiioBbie oneparyu:
JKexke TysFaHbIH ceif YAIBIKTapBIH Xkanaaysl / Aperna ceripobix ssaeex OJI | Boc ysmmbikrap 6onranna, Boc ysmeikTap 6onranma,
1 »yMmbIC KYHI / 1 »xyMbIC KYHi /
1 pabounii IeHb IPY HAJIMIHI 1 pabounii IeHb PH HATIMIHHI
CBOOOJIHBIX sUEEK CBOOOJIHBIX SIEEK
3aHapl TYIFaHBIH CeH( YAIIBIKTapbIH Xajnaybl/ApeHna cei(oBbix sdyeek | boc ysmbikTap OonFaH xoHe Boc ysmibikTap 601FaH XKoHE KbI3MET
10J1 KBI3MET YIIiH JIBIHATHIH YLLIH abIHATBIH KOMUCCHS aJIbIH
KOMMCCHS aJIJIbIH aJIa TOJICHTeH aJla TeJICHT'eH JKar/aiifa,
JKaraaiina, 3 )KyMbIC KyHi/ 3 3 KyMBIC KYHi /
pabourx JAHS NP HATMIHI 3 pabouux JHS P HATUIHU
CBOOOJIHBIX STMEEK ¥ NPEIOIUIATEl | CBOOOMHBIX SUEEK U MPEIOILIATHI
KOMHCCHH 33 yCIYTU KOMUCCHH 32 YCIIyTH
8) HMuxaccanus 3 5KyMBIC KYHi / 5 5KyMBIC KYHI /
3 pabouux JtHs 5 pabounx rHEH
9) Kemningikrep (TeHaepik sxoHe Tosiem) / [apaHTuH (TEHAEPHBIE U IITATE)KHbIC)
KaMchi3nanaBIpyChI3/IeN0O3NT KeiiriMeH/aKmaHbl KeMiire Kos OTBIPBIN | 1 xyMbIC KYHi / 2 )KYMBIC KYHI /
TEHJEepJIK Keminaik mbFapy / Beimyck TenaepHoit rapantum  Oe3 | 1 paGouwmii neHb 2 pabouux aHS
obecrieueHHs1/ToJ1 JICIO3NT/3aKa/] IeHeT
JKBUDKBIMAIIBI/ )KBUDKBIMAHTBIH  MYJIIK  KEIUIJIriMeH TeHIAEpTiK Keminmik | 1 skymblc KyHi / KykaTTapsIH TONBIK HaKeTi
LIBIFapy / Beimyck TEHJIEPHOI rapaHTHU noj 3anor | 1 paGounii neHb Oonranna,
JIBHKAMOTO/HEIBHKUMOTO UMYIIIECTBA S 5KYMBIC KYHI /

5 pabounx nHEH NpU HAIHIUN
TIOJTHOTO TIAKETa JOKYMEHTOB
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Jlemo3uT KeminairiMeH/akiaHbl KEMmire KOs OTBIPBIT TOJIeM KemiJIiriH
1ibiFapy / BhINyCK MJIaTe:KHOM rapaHTHH MO/ JACTO3UT/3aKIa1 AeHer

1 xyMbIC KYHi /
1 pabounii 1eHb

2 5KyMBIC KYHI /
2 pabouux JHsS

JKBUDKBIMANBI/KBUDKBIMAMTBIH ~ MYJIIK ~ KeTUIIINIMEH TeJIeM  KeiIIiriH
LIBIFapy / Beimyck TJIATEXKHON rapaHTHU o 3aJ10T
JBHKAMOTO/HEIBH)KUMOTO UMYIIIECTBA

1 xyMbIC KYHI /
1 pabouwnit neHnb

KyskaTTapasH TOIBIK MaKeTi
Oosrrana, conai-ak baukTiy
YOKIIETTI OpraHbl COMKeC OH LIeIIiM
KaOblmaraHHaH KeHiH

5 ’KYMBIC KYHI /

5 pabouux JHEH Mpu HATMYUK
TOJIHOTO TTaKEeTa JJOKYMEHTOB U I10CIIe
TIPUHSTHUS COOTBETCTBYIOLIETO
MOJIOXKUTEIBHOTO PEILICHHS
MOJIHOMOYHBIM opranoM banka

Kemningik Oo#bIHIIa TamanTapasl (COMaHBI HeMece Mep3iMai) esrepTy /
3MeHeHue ycloBUii 10 rapaHTUU (CyMMBI WJIM CPOKa)

Colikec KeNIIIKTI IBFapyIbIH
Mep3imzepine ykcac /
AHAJOTHYHO CPOKAM BBITYCKa
COOTBETCTBYIOIICH TapaHTHH

Colikec KETIAIKTI MIBFapyIbIH
Mep3iMzaepiHe ykcac / AHaJOrHYHO
CpPOKaM BBIITyCKa COOTBETCTBYIOMIEH
rapaHTuy

BnankTik TeHAepNiK KeMUIAIKTEpAlI LIbFapyFa JUMHT Oenriney /
YcTaHOBIICHNE IMMHTA Ha BbIIady OJAQHKOBBIX TCHACPHBIX TapaHTHil

1 xyMbIC KYHI /
1 pabouwnii 1eHb

2 KYMBIC KYHi /
2 pabouux JHsS

10)

TesneM KapTOYKACBIH LIBIFApy JKOHE OJlapra KbI3MET KepceTy / Bbimyck n
00CITy’KMBaHHE IIIATEKHBIX KAPTOUCK

XanplKapanblk TOJEM KapTOYKaIapbl
KapTOYKH

/ Me){(l{yHapOZ[HbIe TTIATC)KHBIC

Herisri/koceiMma ~ TesieM  KapTOYKACHIH
OCHOBHOI1/ TOTIOJHUTEIbHOH ITaTeKHOH KapTOUKH

merapy /  Bemyck

1 xyMbIC KYHI /
1 pabouwnii 1eHb

10 >xymbIc KYHI /
10 pabouux aHeu

TeneM KapTOYKACHIH aybICTHIPY / 3aMeHa IIATEXKHOI KapTOUKU

1 xyMbIC KYHI /
1 pabouwnii 1eHb

10 sxy™mbIc KYHI /
10 pabouux nHen

TeneM KapTOUKAChIHBIH aFbIMJAFbl LIOTHIHA Kapaxar caiy / 3auucienue | 30 muH 3 JKyMbIC KYHi /
CPEJICTB HA TEKYIIUH CUET IJIATEKHON KaPTOUKH 3 paboumx aHs
Axuma aynapy / IlepeBon nener 30 Mun 3 >KYMBIC KYHI /

3 paboumx aHs

Kpenur kaproukackl OOMBIHIINA OTIHIMII KapacTelpy (Ky>KaTTapAblH TOJBIK
IIaKeTi YCBHIHBUIFAaHHAH KeifiH) / PaccMoTpeHmMe 3asBKM II0 KPEIUTHOM
KapTouKe (I0cye MPeI0CTaBICHHS [TOIHOTO MAKETa JOKYMEHTOB)

1 xyMbIC KYHI /
1 pabouwnit neHn

20 »xyMBbIC KYHi /
20 paboumx mHEH

11) AxkpemutHB amy (WIbFapy) JKoHe pacTay, COHZAaif-ak o OoifbIHIIA | S5 )KYMBIC KYHI / 5 5KYMBIC KYHI /
Mmingerrepai opbiHaay / OTkpeiTHe (BBICTAaBICHHE) W MOATBEpXICHHE | 5 pabounx mHeit 5 pabounx nHeH
AKKPEINTHBA M UCIIOJIHCHHUE 0053aTENbCTB 110 HEMY
Orenren akkpenuTHBTi anry (KineHT KapaxaTsHBIH ecebineH) / OTKpbITHE | 3 >KYMBIC KYHi / 3 >KYMBIC KYHI /
MOKPBITOr0 akKpeauTHBa (3a cuet cpeactB Knnenra) 3 pabouux aHs 3 paboumx aHs
OrenMereH akKpeIWTHUBTI anry (KpeauT jemiciHiH eceOineH) / OTKpbiTHE | 3 JKYMBIC KYHI / BaHKTIH yoKiJIeTTi OpraHbl ColKec OH
HETIOKPBITOTO aKKPEANTHBA (32 CUET KPEAUTHOM JINHUH) 3 pabouux IHs menriM KabbuIaFraHHaH KeiiH
3 KyMBbIC KYHi / 3 pabouux IHs
I0CJIe IPUHATHUSL COOTBETCTBYIOIIETO
TIOJIOKUTEITBHOTO PEIIECHNUS
IOJIHOMOYHBIM OpraHoM baHka
[lerenuix GaHKTIH pacTaybIMEH XXOHE/HeMece INeTeNaiKk OaHKTiH KeHinri | 3 xyMbIc KyHi/ 3 sKyMbIC KYHi /
KapXKbUIaHIBIPYBIMEH aKKpeOuTHB amry / OTKphITHE aKKpeauTHBa ¢ | 3 paboumx JHS 3 pabounx nHA
MOATBEPKICHHEM HHOOAHKA /MM C TOCT (PMHAHCHPOBAHHEM HHOOAHKA
Pacranran keminik merapy / Bermyck moaTBepkaeHHOI rapaHTHI 3 5KyMBIC KYHi / 3 sKyMbIC KYHi /
3 pabouux JiHs 3 pabouux JHs
SWIFT OoiibiHIIAa pacTanMaraH  Kemuvimik mbiFapy /  Beimmyck | 3 skymbic KyHi / 3 KyMBbIC KYHi /
HENoATBEep KAeHHON rapanTiu 1o SWIFT 3 paboumnx JHs 3 pabouux IHs
DKCHOPTTBIK ~ aKKPETUTUBTI aBU30iay / ABHU30BaHHE 3KCIOPTHOTO 3 KyMBbIC KYHi /
AKKPEIUTHBA 3 pabouux JHs
Muxaccons! aBu3omnay / ABnsoBanue VHkacco 7 KyMBIC KYHI /
7 pabounx rHeH
OKCHOPTTHIK KeTUIAIKTI aBu30J1ay / ABH30BaHNE SKCTIOPTHON IapaHTHN 3 sKyMbIC KYHi /
3 pabouux JHs
12) «Uurepuer-6ankunry  kyieci (UBX) / Cucrema «UuTtepuer-6aHkuHr» | 1 5KyMbIC KYHI / 2 5KYMBIC KYHI /
(CHb) 1 pabouwnii 1eHb 2 pabouux JHs
13) Xabapnamanapsl xki0epy xkyiieci /CuctemMa pacChbUIKU COOOIIEHUI 1 sxymbIC KYHI / 2 5KyMBIC KYHI /
1 pabouwnii neHp 2 pabouux aHs
14) | busnec-Knmentrepre kpeautr Oepy (KyKaTTapAblH TONBIK TakKeTiH | 1 xyMbIc KyHi/ 40 >xyMBbIC KYHI /
ychiHFaHHaH  kediH) /  KpemuroBanue  OusHec-KimentoB — (mocne | 1 paGouwmii neHb 40 pabouux aHeH
IpPE0CTaBICHHS MOJIHOTO TIaKeTa JOKYMEHTOB)
15) | XKekenen kpemut Gepy (Ky’KaTTapAbIH TOJIBIK NMAKETiH YChIHFAaHHAH KeiiH) / | 1 xyMbIc KyHi / 20 KyMBIC KYHi /
PosunyHoe kpeauToBaHue (HOCHE MPEAOCTABICHUS IOJHOTO makera | | paboumx neHb 20 pabouux aHEH
JIOKYMEHTOB)
16) Keke KocimKepIikTi KpeAUTTey (KY’KaTTapIblH TOJIBIK MAKETIH YChIHFAaHHAH | 1 jKYMBIC KYHi / 20 5xyMBIC KYHi /
keiin) / KpeauroBaHne MHIMBHUAYaTbHOTO MpeanpUHUMaTenbeTBa (mocne | 1 pabounit neHn 20 pabouux aHEH
IpE0CTaBICHHS MOJIHOTO TaKeTa JOKYMEHTOB)
17) JIuzunr 1 sxymbIC KYHI / 40 >xyMBIC KYHi /
1 pabouwnii neHp 40 pabouux aHe#
18) DaKkTOpHHT 1 »yMBIC KYHI / 40 >xymbIC KYHI /
1 pabouwnii neHp 40 pabouux aHeH
19) | «BCC.KZ» xyiieci / Cucrema «BCC.KZ» 1 xyMBIC KYHI / 2 )KYMBIC KYHI /

1 pabouwnii 1eHb

2 pabouunx JHsS
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20) XKexe xoHE 3aHABI TYJIFaTapAblH METaUI MOTTAPHIH ally JXOHE XYPrisy /
OTKpBITHE U BeJICHUE METALIMYECKHX CUCTOB (PU3MUECKUX M IOPHINYECKUX

JTUIL

15 xy™mblc KYHI /
15 pabounx nHeit

1 xyMbIC KYHi /
1 paGouwmii feHb

21) Konma-kom 1mreren BamioTachIMeH ailiplpbacTay omepamusulapbiH - Koca

aITFaH/Ia, [IeTell BAIIOTAaChIMEH aibipbacTay omneparusiiaps /

orepanyu ¢ HUIMYHOW MHOCTPAHHOM BaIIOTOH

OOMeHHbIE ornepanuu ¢ PIHOCTpaHHOfI BﬁHIOTOf[, BKJIIOYasi OOMEHHBIE

15 xy™mblc KYHI /
15 pabounx nHeit

1 xyMbIC KYHI /
1 paGouwmii feHb

22) TazapTeUlFad KeIMOAT MeTanmapAbl (ajiThiH, KyMiC, IUIATHHA, IUIATHHA
TOOBIHBIH METANapPhI) KyliMa, KbIMOAT MeTagap/aH xKacalFaH MOHETaIap bl

CaThIIl ally, Keriare Ka6I)IJ'II[ay, €CCIIKE ally, CaKTay JKOHE caTy /

I‘pyHHBI) B CJIMTKAaX, MOHET U3 Iparou€HHbIX METAJIJIOB

Tokymnka, mpuem B 3aJioT, ydeT, XpaHeHHE U NpoAaxy ad@duHUPOBAHHBIX
JIParoleHHbIX METAILIOB (30710Ta, cepedpa, IIIaTHHE], METAJUIOB IIIATHHOBON

15 sxyMbIC KYHI /
15 pabouux aHei

1 sKyMbIC KYHI /
1 pabouwmii 1eHb

«bank HenTpKpenum» AK-ThiH Onepanusiapabl sKYPrizyaiH sKajanbl
TAJIANTAPbI TYPAJIBI epexecine 7-KOCHIMIIIA

Ipusoxenue 7 k [IpaBuiaam 06 o01IMX YCTOBHAX
nposeaeHus onepaunii B AO «bank HenTpKpeant»

TEPMHUHJAEP CO3]II'l / C10BAPb TEPMHUHOB

AKKpeIHTHB — KaJaii atajca Hemece OenrineHce je, Kepi KaitapbuIMaiThIH
GonbIn  TaOBUTATBIH JKOHE OCBUIAWINA DMHTEHT-OAHKTIH THICTI Adpexene
peciMzieNTeH  KyXaTTapFa Kapchl TeJIeMIi Kacay JKOHIHAErl KaraH
MiHIETTEMECIH OUIIIPETiH Ke3 KeJIreH Keicim.

Cayannama-keJqiciv — bank Oenrinerex Hpicanna xacanras, srau: (1) Kimuent
Kol KosThH, (2) IlaprreiH asceiaga Kapez Oepynin epekmre TopTidi MeH
tanantapsi Oenrineitin, (3) IllaprTeiH asceiHAa »kacanaTblH baHk mneH
Kient apachiHaarsl MoMineHi (yaFqanacThIKThI) OLTAipeTiH xkoHe (4) kemeci
(daxTinepui, SFHI

1) KimenTrig CtaHaapT Tajantapiabl TYTacTail KaObUIIaFaHbIH;

2) Kimnenrrin IlapTThl xkacaraHblH

3) bauk nen JlepekTep 0a3achIHbIH Helepi, CoHbIMeH Katap KimenTke BaHKTiH
Ounimaepin  ycoiHy/kemreHai  Kpi3mer kepcery MakcatbiHga —baHkmeH
a3aMaTThIK-KYKBIKTBIK KaThIHACTApFa TYCETiH Oacka TyJFamap apachiHaa
KimeHT Typansl aknmapaTneH/KyKaTTapMeH JKOHE MOJIIMETTepMEH alMacy¥a,
OHBIH imiHAe Oonamaxra KimeHT Typasbl akmapaTleH/KyKaTTapMeH >KoHE
MomiMeTTepMeH anmacyra KIiHeHTTIH 63iHiH ce3ci3 KemiciMiH OepreHiH
pacTaiThIH Ky’Kar.

Bank — «bank LlentpKpenum» AK.

BankTik KbI3MeT — OaHKTepJiH OaHKTIK KbI3MET KepceTyi oHe bankrep
typaisl KP3 coiikec GenrineHren 6acka 1a onepanysiiapasl Kyprisyi.
BankomMar — TeeM KapTOYKaJapblH KOJJaHy apKbpuibl KimeHTke Koima-Kout
aKima anyra )koHe bBaHKTiH 0acka KbI3METTEpiH NaliaanaHyFa MYMKIHJIK
OepeTiH AIEeKTPOHIBIK-MEXaHUKAJIBIK KYPBUFBL.

Busnec-Kinent — 3T xoHe oHBIH oKIIay Oesimimernepi (QuaHangaps! xoHe
oKinzikTepi), mapya (depMepiik) KOXalbIKTaphbl, TapaTbUIbIT KaTKaH
OaHKTep, cakTaHABIPY (KaiiTa CaKTaHABIPY) YHBIMAApHI, >KHHAKTayIIbl
3eHHeTaKbl KOpJIaphl, OJIapIbIH (GHIHATIAPEL, IEeTeI K JUMTOMATHSIIBIK KOHEe
KoHCynablK — ekimmiktep, JKK, skeke HOTapuyc, aJBOKaT, J>eKe COT
OPBIHAYIIBICHL, KOCION MEHATOP.

CansMiubl (1eno3utop) — banknen IllapT jkacaraH oHe/HeMece caJbIMFa
ouik eryre kykputsl 3T, XKT.

ITHK — baHKTIH iIIKi HOpMaTHBTIK KYXKaTbL.

CanbiM (2en03HT) 00MBIHINA CBHIHAKBI — )KacalFaH IIAPTTHIH TaJaNTapblHa
coiikec bank KnuenTke ToeiTiH aKiia coMachl.

Kpeant OoiibiHma chlifakbl — YCHIHBUIFAH KpeaWT YIIiH bankke Twecimi
aKIIaHBIH KBUIIBIK MOJIIIepi eceOiHeH KPeUT COMachIHa MaibI3IbIK CHIIATTa
OenrizeHreH TeleM.

Kemninaik — MiHzeTTepai opbIHZAyAbl KaMTaMachl3 eTyAiH Oip Tocinii, OCHI
Ke3ne OaHK (kemiirep) OOpBIIKEpAiH (MPUHIMIAIABIH) OTIHIMI OoWBIHIIA
Kkpenutop (OeHeduIap) Tesey Typaibl Tajam OepreH Ke3ie KpeAuTOpFa
(beHeduumapra) akima coMachlH TeJCHTIHI JKeHIHIe jka3zbama MiHZETTeMe
oepei.

C)XTM - ceHiMIi, KXbUIABIK, THIMIi, CaJBICTHIPMANbl €CENTeyMeH (HAKTBI
KYHBI) CHIHaKbIHBIH )KBUITIBIK THIMI MOJIIIepIIeMeci.

IMapt/ Kpi3mMer kepcery / eHiM / Kapbi3 6epy Typaabl mapt / Kpizmer
waptsl / Kocbuy Typansl erinim / — bank nen KimeHTTiH (KoHEe KaxkeT
GoJrFaH Ke3Jie YIIiHIII TyJIFanap) apacklH/a skacajFaH IIapT, OFaH colikec bank
KBI3MET YCBIHAJbI JkoHe eHiMzaep Oepeni, an Kimenr / yminmi tysrFranap
YCBIHBUIFaH / OepiireH KpI3METTEp MEH OHIMJEp YIIiH TeseM xacaiapl [lapt
KeKe KyxaT Typinzie HeMece KpemuTTik skeni Oepy Typalibl KeniciMHiH (e3re
HerizzeMeni KeliciMHIR), YITi Tanantap/iplH aschlHIa HeMece OHiMIep MeH
KBI3METTEP/Ii YCHIHY/IbIH CTaHJAPTThI TAJANTAPBIHBIH (COHBIH iIIiH/IE KeIIEeH 1)
asicerHna  pecimaeneni. llaprka colikec bank akmia ayzmapy, IIOT any >koHeE
OHBI XKYpri3y, cefiTik onepauusiap, Kapbl3 oneparusiapbl, COHBIMEH KaTap

AKKpeIMTHB — J1000€ COrjalieHue, Kak Obl OHO HHM OBbLJIO Ha3BaHO WIIU
0003HauYeHO, KOTOpOE SIBISETCS OS30T3BIBHBIM M TaKUM OOpa3OM COCTaBIISET
TBEpOC 00s3aTEIbCTBO 0aHKAa-ODMUTEHTA OCYIIECTBHTH IUIATEXK IIPOTHB
HaJuIexale ohopMICHHBIX JOKYMEHTOB.

Ankera-Corjanmiende - [OKYMEHT ycraHoBieHHO# bankom ¢opmer: (1)
noAnuchBaeMsblil KineHToM, (2) ycTaHaBIMBAIONMIHIT 0COOBIH ITOPSIOK U YCIOBHS
Bblaun 3aiiMoB B pamkax JloroBopa, (3) mpencraBisOIMKA COOOW CIEeNKy
(noroBopeHHoCcTh) Mexay bankom u KimentoM, 3akiroyaeMylo B paMKax
JloroBopa, u (4) noaTBepxIaroumii GpakThr:

1) npunstus Kinuentom CTaHIapTHBIX YCJIOBHIA, B LIEJIOM,

2) 3akmoueHust Kimmentom JloroBopa,

3) mnpenoctaBieHus KimeHTOM ero Oe3yCIOBHBIX CcOIJlacHii Ha OOMeH
unpopmanueit/ TokymeHTamMu U cBepeHusiMi 0 Kinente — mexny bankoMm u
BlazenblaMu baspl naHHBIX, a Talke HMHBIMH JMIAMM, C KOTOphIMH bBank
BCTyIaeT B rpa)kJaHCKO-IIPABOBBIE OTHOLIECHHUS B HewsIX
npeocTaBieHns/okazanns KimeHTy Komiulekca OaHKOBCKHX IIPOIYKTOB U
yCIyr, B TOM 4HClie — OOMeH HH(popManuen/ JOKyMEHTaMH U CBEICHHSAMH O
Kiuenre - B Oyaymiem.

Bank — AO «bank LlenTpKpenut».

BankoBcKkHe YCJIyTH — OCyLIECTBICHHE OaHKaMU 0aHKOBCKHX YCIyT UM HHBIX
oreparui, ycranosieHHbIX 3PK o Oankax.

BankoMaT — 3JIeKTPOHHO-MEXaHHYECKOe YCTPOHCTBO, Mo3BoJsomee Kimenty
MONTy4aTh HaJIWYHbIE AEHbTM M MOIb30BAaThCS APYTUMHU yciayramu banka c
HCTIONB30BaHUEM IUIATEeXKHOH KapTOUKH.

busnec-Kmuenr — 10JI u ero oGocobneHnsle moppasfencHus (hunmmansr 1
MIPEACTaBUTENbCTBA), KpecThIHCKHE ((pepMepckue) X035HCTBa, JTUKBUAUPYEMbIE
0aHKM, CTpaxoBble (TIEPECTPaXOBOYHBIC) OpraHHM3aLUH, JIOOPOBOJILHEIC
HAaKOIIWTENbHBIE IEHCHOHHBIE  (OHIBL, WX  (UINaNel, HWHOCTPaHHEIE
JIUIUIOMATHYECKUE U KOHCYJbCKUE NpecTaBuTeNsCTBa, U1, yacTHbIit HOTapuyc,
aJIBOKAT, YaCTHBIN CyAeOHbIH HCTIOMHHUTEND, IPO(hEeCCHOHAIBHBII MeANaTop.
Bxnagunk (aemo3utop) — F0JI, ®JI, 3axmounsniee ¢ bankom Jlorosop n/mm
HMeIolIee IPaBo PacHOPsHKATHCS BKIIAJOM.

BH/I — BHyTpeHHHE HOPMAaTUBHBIE IOKyMEHThI baHKa.

BosnarpaxaeHne nmo BKJAAy (Aemo3uTy) — CyMMa JIEHEr, yIlIaduBaeMas
bankom KineHTy B COOTBETCTBHH C yCIOBHAMH 3aKII04€HHOTO JloroBopa.
Bo3narpaxkaeHne mo KpeaMTy - IUlaTa 3a IIPEJOCTABICHHBIH KPEIHT,
onpeielieHHass B IPOLIEHTHOM BBIPAKEHWH K CyMMe KpexuTa W3 pacdera
TOA0BOTO pa3Mepa NpHUYUTaronuMXcst banky nener.

TI'apanTHs - 0MH U3 CIIOCOOOB OOeCIIeYeHHs HCIIOTHEHHUS 0053aTeNIbCTB, TIPH
kotopoM bark (rapaHT) BBIaeT MO NpockOe JIOJDKHMKA (TPHHIMIIANA)
MUCBMEHHOE 0053aTENbCTBO YIUIATHTh KpeauTopy (OeHeduumapy) NEHEKHYIO
CyMMY TIpU IPEIOCTaBICHUH M TpeboBaHuUs 00 e€ ymuare.

I'SCB - ronoBas »ddexTuBHasE CTaBKa BO3HATPAXKACHUS B JOCTOBEPHOM,
rof0BOM, 3(h(HEeKTHBHOM, COIIOCTABMMOM HCUHCICHNH (peallbHast CTOMMOCTB).

Jorosop//loroBop oka3aHus yCJIyI/mpeJocTaBJIeHHs] NPOAYKTa/3aiima/
3asBjieHHEe O NMPUCOeIUHEHNH — OroBop Mexay bankom u Kimentom (u ¢
TPETBUMH JIMI[AMH, NIPU HEOOXOINMOCTH), B COOTBETCTBHU C KOTOpPBHIM baHk
OKa3pIBaeT YCIYIM M NPEJOCTaBIseT NPOAYKTH, a KimeHT/TpeTbH JMna
OIIAYMBACT OKA3aHHBIE/TIPENOCTABICHHBIE YCIYTH M INPOAYKTBL OrOBOP
odopmisieTcss Kak OTHEIbHBIH JOKYMEHT, JH00 B pamkax CorjiameHus o
NPEIOCTABICHUH KPEIWTHOH JMHHM (MHOTO PpaMOYHOIO  COTJIALICHHS),
IpumepHbIX ycnoBuii, 100 B pamkax CTaHIapTHBIX YCIOBUN MPEI0CTaBICHHUS
IIPOAYKTOB U YCIYT (B TOM YHCIIe KOMIUIEKCHOT0). B cootBercTBHu ¢ JloroBopom
BaHKOM NpeOCTaBISIOTCS YCIYTH 10 TIEPEBOIaM JCHET, OTKPBITHIO M BEJCHHIO
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3agHamMa MeH JIWIeHsmsiia KO3[eireH o3re KbI3METTep OOWBIHINA KhI3MET
YCBIHAIBL

KappI3 aqymbl — Kapbi3 IIApTHIH JKacaFraH, Kapbl3 allfaH JKOHE aJbIHFaH
aKLIAHBI KAWTAPy XKOHE aJbIHFAaH KaPbI3/Ibl, COHBIH IIIIH/AE ChIIfaKbl MEH KapbI3
GoiibIHIIA ©3re TOIeMIEPIi TOJBIK ToJiey OOWBIHIIA ©3iHE MiHACTTEME alFaH
Kinent.

3annama — Kasakcran  PecnyOnuKachbHBIH —~ MaTEepHAIIBIK  JKOHE
MPOLECCYATIBIK KYKBIFBI.

Bank typansl KP3 — «Ka3sakcran PecniyOnukacbiHaarsl GaHKTep jxoHe OaHK
KbI3MeTi Typanspy KP 3aHbL.

KXTKK typanslt KP3 — «KpUIMBICTBIK KOJMEH albIHFaH KipicTepi
3aHIacThIpyFa (KBUIBICTATYFA) )KOHE TEPPOPU3MIII Kap)KbUIAHABIPYFa KapChl ic-
KUMBUI Typais KP 3aHbl.

Kenin — miHgerreMenep/iH OpbIHAAIYBIH KaMTaMachl3 €Ty ToCili, COFaH
coiikec Kapbl3 amymisl KemiMeH KaMTaMachl3 €TUIreH MiHAeTTeMelepiH
OpBIHIaMaraH JKarjaiiga, OCbl MYJIKKEe He TYJIFaHbIH 0acka KpeJuTopiapbl
anapiHaa BaHKTIH Kemiire ajblHFAH MYJIK KYHBIHAH KAHAFaT ajly KYKbBIFbI
OacbhIMbIpaK 0oJazbl.

Kamcbi3nanasipyabin kemist Kynsl — banktin IHK-1a kepcetinres, keniimik
KaMCBI3ZIAHIBIPYIbl  0AaCKapyIblSKYMBICTBI  PErJIAMEHTTEHTIH,  TAyeJci3
Garaayiibl alKbIHAANTHIH MYJIKTIH HapBIKTHIK KYHBIHA KATBICTBI TOMEHICTY
kodddunmeHTTepine colikec BaHKTIH YOKINIETTI OpraHbl aWKbIHIAWTHIH
MYJIKTIH KYHBI.

Kemin Gepymi — Kxapbl3 anymislHBIH baHK angsIHIarbl MiHAETTEMeNepiHiH
OpBIHIANTYBIH KaMTaMachl3 eTy petinae kemii 6epren 3T, KK, XKT.

KP3 - Kazakcran Pecry0inMKachIHbIH 3aHbI.

JKCH - Xeke colikecTeHIipy HOMIpI.

HHkaccanus — KOJIMa-KOJI aKIIaHbI XKIHE ©3T¢ ¢ KYH/IbUIBIKTapbl KaOblizay,
JKUHAY, KETKi3y, CylleMellsiey, TachIMaiay, CakTay KoHE TalChIpy.
AxknaparTeiK TejeMm TepmuHaiabl (ATT) — e3iHe 31 Kb3MET Kepcery
PEXHMIHJE JKEKe TyIFanaplaH TeleM KaObUIJayAbl KaMTaMachkl3 €TETiH
ABTOMATTAHABIPBUIFAH 0ackapy »KoHE OarJapiaMaiblk KaMCBI3aHIbIPY
KYPBUFBUIAPBIH MaiijanaHy apKbUIl KOJIMa-KOJI aKUIAHBl KaObULIANHTBIH
UEKTPOH/IBIK-MEXAHUKAIIBIK KaObIK.

KK — XKeke kacinkep

IloFpIpIaHABIPY — €CENTENreH ChIHaKbIHBI CaJIBIM COMACBIHA KOCY.

KuimenT — 6GaHkTiK 0HIMAI xoHe (Hemece) Kbi3metTi anatsi XKT, KK, 3T.

Kpenut / KapbI3 — aKbUIbl, Mep3iMIi, KaliTapblIapl, KaMTaMachl3 ETiJeI
JKOHE MaKcaTbIHa caif maigananeiiais! ereH TalanTapMeH, coHbIMeH Kpsmer
KOepceTy Typalbl MIapTTa OCNTUICHreH TajanTapMeH Kapbl3 —alylibiFa
YCHIHBUIATHIH akma. KpI3MeT kepceTy MmIapTTapblHIa MYJIKTI Keminre Oepy
TYpiHIe KaMCBI3IaHABIPYCHI3 KpeOuT Oepy Typaibl TajanTap KaMTBLIYBI
MYMKiH (KEIiJIci3 / TayapIblK KpeAUTTEp / Kapbi3aap).

Kpeaur Toyekesmi — Kapbl3 alymsl HeMece KOHTPareHT KOpPCETUIreH
TaJanTapra colikec o3 MiHeTTeMeNlepiH OpbIHAaMaFaH Ke3/1¢ IIbIFBIHIAPIbIH
naiina 60Jry BIKTHMAJIBIFEL.

KTBK — KapbIHbI ’koHE ToyeKenaep/i 0ackapy KOMUTETI.

BackapmaHbIH KAaHBIHAAFBl KOMHUTET — OKIUICTTIKTEepI MEH KbI3METi
Kowmnuter Typans! kKarugana OenrinenreH BaHKTIH TypaKThl JKyMbIC icTEHTIH
anKansl opranbl. backapma e3 ekinmeTTikTepiHiH 6ip OeiriH, COHBIH imIiHze
OHIMJIEpi, IIKI HOPMATHBTIK KYXXaTTapibl, OFAH KOCa WIAPTTApIbIH YJITi
HBICAaHJAPBIH OEKiTy; Yiri eMec HbIcaHmap OOMBIHIIA MIApTTapIbsl MaKyIaay
OoMBIHIIA KYKBIKTApBHIH JKOHE e3re KyKbIKTapael Komurerrepre Oepyre
KYKBLIBL.

BAKT (bankneH alipbIKlIa KaTbIHACTAFbI TyIFanap) — «baHkTep Typansl
KP3 40-6a0biH/1a OenriieHreH TyJiFanap.

KBEO — Ka3zaxcran 6aHKapasbIK ecell albIpbICy OpPTaJIbIFbI

KPYB — Kazaxcran Pecry0OmukachiHbiH ¥ ITTHIK baHKi.

HKA - Kazakcran Pecry0inKachbIHBIH HOPMATHBTIK KYKBIKTBIK aKTiJIepi.
Kamcbiznanapipy — KP 3anHamacbiHaa OenrinenreH, KinueHT kaObuigaraH
MiHJETTeMeNIepi 07 HaKThl KaHaraTTaHIBIPHUIFAH COTTE KaHAai Keiemje
Gosca coi KeJeMiHJe OpBIHIAAYIbl KAMTaMachl3 €TETiH TYPaKCBI3/BIK aifbIobl
(adipimmynn  /  eciMmys1), MYJIKTI  yCTanm  Kajy, OJKBUDKBIMAIIBl —JKOHE
JKBUDKBIMAUTBIH MYJIK KeIiti (Kemi caibIM / MIOTeKa), KeMImiKTep, Keri
0OJTYIIBUIBIK, COH/IAM-aK KaMChI3JaHBIPYABIH 63T TYpiepi.

BaukTiH onepauusuibIK KYHi — baHKkTe arbIMIarbl KYHTI30eliK KYH
oleparMsUIapbl JKYpPrizineTin sxoHe BAAXK-ra eHrisy »ysere achIpbUIATBIH
YaKbIT Ke3€Hi.

AKIua ayaapy onepanusiiapbl — baHk jxyiieci imiHaeri Teaemaep MeH akuia
ayzapsIMIapsl GOMBIHINA, COHA-aK XalbIKapaIbIK aKila ayiapy xyHheiaepin
KOJIIaHy apKbUIBI CHIPTKBI TOIEMJep MEH aKila ayJapbhIMIapbl OOIbIHIIA,
COHBIH ILIIHJE aKIIaHbl >KOHENTYIIHIH >koHe (Hemece) OeHeduiMapIbH
OaHKTIK IIOTTAphIH maiinananbaid, bank KimeHTTepiHiH TarcepManapbiH
OpbIHZAY.
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CYETOB, Ceit(hOBBIM OTICPAITHSM, 3AEMHBIM OTIEPAIIUSIM, a TAKXKE BCE HHBIC YCITYTH,
IPeIyCMOTPEHHBIC 3aKOHOIATEIbCTBOM U JIMLICH3HCH.

3aemumuk - Kiuenr, 3axmouuBummii Jlorosop 3aiima, nmojyuuBIIMHA 3aeM M
MIPUHSIBLIMI Ha ce0st 0053aTeNILCTBA 110 BO3BPATY MOJYYCHHBIX JICHET U TOJIHYIO
OIUIATY MOJIYYEHHOTO 3aiiMa, B TOM YHCIIE - BO3HATPKACHUS U IPYTHX IUIATEXeH
10 3aiMy.

3aK0HOATEJBCTBO — MaTepUalbHOE U MPOLECCYAIbHOE MpaBo PeciyOmuku
Kazaxcran.

3PK o Oanmkax — 3akoH PK «O 06aHkax ¥ OaHKOBCKOM J€ATEILHOCTH B
Pecniy6iuke Kazaxcrany.

3PK o NOA®T — 3akon PK «O npotuBojeiicTBHY Jierajau3anuu (OTMBIBAHUIO)
JIOXOJIOB, MOTYyYCHHBIX MPECTYIIHBIM ITyTeM, U QHHAHCHPOBAHHUIO TEPPOPU3MAY.

3aJor — crocob obecreyeH st HCIONHEHHs 0053aTeNbCTB, B CHITy KOTOporo bank
UMEET IPaBO B ClIyyae HEUCIIOJIHCHMS 3aeMIIMKOM OOCCIICYEHHOrO 3aJ0roM
00s3aTenbCTBa  MOMYYHTh yJIOBJICTBOPCHHE M3 CTOMMOCTH 3aJI0)KEHHOTO
UMYIIECTBA NPEUMYILECTBEHHO HEpel APYTHMH KPeIUTOPaMH JIHIA, KOTOPOMY
HPHHAUICKUT ITO UMYILECTBO.

3asioroBasi CTOMMOCTB 00ecnedeHusi — CTOMMOCTh UMYIIECTBA, OMpeaeisieMas
YIOJIHOMOYEHHBIM OpraHoM baHka B COOTBETCTBHM C IIOHW)KAIOLIUMHU
kodhduunenramu, ykazanubiMa B BHJI Banka, periaMeHTHpYROLINX
yIpaBlieHHe/paboTy ¢ 3al0roBBIM O0ECIeYeHHeM, K PHIHOYHOH CTOMMOCTH
HMYILECTBA, OPE/CIIICMOH HE3aBUCUMBIM OLICHILIUKOM.

3anoroaarens — IOJI/UIT/®JI, npeocTaBUBIIEe 3aI0T B KAYECTBE 00SCIICUCHUS
HCTIOJHEHUs 00513aTeNIbCTB 3aeMIMKa nepea bankom.

3PK — 3akon Pecny6nuku Kazaxcran.

WHWH — vHAMBUIYaIbHBIA HICHTH()UKALMOHHBIA HOMED.

Hukaccanms — npuem, cOop, A0CTaBKa, CONPOBOXKICHUE, IEPEBO3KA, XPAHEHUE
U cljaya HaJIMYHBIX JACHET U IPYTHX HEHHOCTEH.
HNudopmannonHo-miaTexublii  tepmunaa  (MIIT) -  snekTpoHHO-
MeXaHW4ecKoe 000pyIOBAaHUE MO MPUEMY HAJMYHBIX JICHET ¢ MCIOJIb30BAaHUEM
YCTPOMCTB aBTOMAaTU3UPOBAHHOIO YIPABJICHHUS ¥ IPOrPAMMHOIO OOECIIeUeHHUs,
obecreunBaroniee npueM miaTexei or OJI B pexxrme caMooOCITy KHBaHHS.

WII — uHaMBUAYaTbHBIN IPEIIPUHUMATEID.

Kanuranu3anusi - npuYKClieHNe HAYUCIEHHOTO BO3HATPAXICHHS K CyMMe
BKJIaJIA.

Kanent — ®JI, UII, FOJI (buszHec-kiueHTsI ), noyyaronye 6aHKOBCKUN NPOIYKT
n(Wm) ycmyry.

Kpenut/3aiim/3aeM — JCHBIH, NPEROCTaBIsIEMble 3aeMIIMKY Ha YCIOBHSX
IUIATHOCTH, CPOYHOCTH, BO3BPAaTHOCTH, OOECIEUEHHOCTH U IIEIEBOr0
HCTIONB30BAHMS, a TAaKKe Ha YCIOBHSIX, OTOBOPEHHEIX B [loroBope Ycmyr. B
JloroBopax VYcIoyr MOXeT COAEpXaTbCs YCIOBHE O KpEIUTOBaHHH 0e3
ofecrieueHus1 B BUJE 3aJlora UMyLIECTBa (0€33a10r0OBbIe/TOBAPHBIE KPEIUTHI/
3aiiMbI).

KpenuTHblii pHCK — BEpOSTHOCT BO3HHKHOBEHHS IIOTEPb, BO3HHUKAIOLIAs
BCJIEICTBHE HEBBITIOIHEHNS 3aeMIIUKOM MIIH KOHTPAréHTOM CBOHUX 00513aTeNbCTB
B COOTBETCTBHH C OTOBOPEHHBIMH YCJIOBHSIMH.

KY®P — Komurer ynpasneHus puHaHCAMHU U PUCKAMU.

Komurer npu IpaBiieHH# — MoCTOSHHO AEHCTBYIOIINIA KOJUIETHATIBHBIN OpraH
banka, monHOMOUMS W (YHKIHMH KOTOPOTO YCTAHOBIEHBI IIOJIOKEHHEM O
Kommurere. IlpaBieHne BIpaBe eNeTHPOBAaTh YacTh CBOMX ITOJHOMOYHIA
KomureraM; B TOM umCle NpaBa MO YTBEP)KACHUIO MPOITYKTOB, BHYTPEHHHUX
HOPMATHBHBIX JOKYMEHTOB, BKJIIOYas THIIOBBIE ()OPMBI JOTOBOPOB; OX0OPEHHIO
3aKJIIOYSHHH JOTOBOPOB 110 HETHIIOBEIM (hOpMaM M HHEIE IPaBa.

JCBOO (JIuna, cBs3anHble ¢ BaHkoM 0COObIMH OTHOLIEHHMSIMH) — JIUIIA,
onpenenenusie cratbeit 40 3PK o 6ankax u BH]I banka.

KIMP - Kazaxcranckuit Llentp Mex6ankoBckux PacueTos.

HBPK — HannonanbeHslit 6ank Pecry6nuku KazaxcraH.

HITA — HopMaTHBHBIE TIpaBOBBIe akThl PecryOinku Kazaxcran.

Ooecneyenne — HeycToiika (wrpad/meHs), yAep)KaHHE HMYIIECTBa, 3aJI0T
IBIDKAMOTO W HEIBIDKMMOIO HMYIIECTBA (3aKJIai/WIIOTEKa), TapaHTHH,
MIOPYYHTENBCTBA, a TaK)Ke W BCE MHBIE BHABI O0ECICUCHHH, yCTaHOBJICHHBIC
3aKOHOATENbCTBOM, OOECIeUNBaIONINe HUCIONHEHHe NPUHATHIX KimeHToM
00513aTeNbCTB B TOM 00BbeMe, Kakoil OHO HMMEeT K MOMEHTY (HaKTHYECKOro
YIOBJICTBOPCHUSL.

OnepanuoHHblii 1eHb Banka — nepros BpemMeHH, B Te4eHUe KoToporo B banke
MIPOBOASATCS ONEPALNH TEKYLIEro KaleHIapHOro JHS M OCYIIECTBISIETCS BBOJ B
ABUC.

IlepeBoaHble onepanuu — BhINONHEHUE mopydyeHuid KnnenroB baHka kak mo
IUIaTe)XKaM M TepeBoJiaM JEHEr BHYTPH CHCTEMbI baHka, Tak M MO BHELIHHM
IUIaTeKaM ¥ ITIepeBOJiaM C HCIOJIb30BAHHEM MEKIYHAPOIHBIX IEPEBOIHBIX
CHCTEM, B TOM 4HcIIe 0€3 UCTIONB30BaHHs OAHKOBCKHX CUCTOB OTIIPABUTEIS ICHET
n(wn) 6eHedumapa.



K/KTKK - KbUIMBICTBIK OKOJIMEH aJIbIHFaH KIpiCTepAi 3aHIacThIpyFa
(KBUIBICTATYFa) )KOHE TEPPOPU3M/LI KapKbIIAHABIPYFa KapChl iC-KUMBLI.
TesieM KapToykachbl — 3aHHaMara COMKEC KapTOUYKAJIBIK OIlepauusiiapbl
JKYpridyre  MYMKIiHZIK OepeTiH aKmapaTTsl KAMTUTBIH — JJIEKTPOHIBI
TepMHHaIIap MeH 0acKa KypbUIFbUIAD AapKbUIbl aFbIMIAFbl LIOTTaparbl
aKIIaHbI HaiiIanaHyFa apHaJIFaH Kypa

CajabIMHBIH (1eno3uTTiH) meKTi Mep3iMi — bankTiH J{upekTopiap keHeci
OEKITKEH eH Killli )KoHE €H YJIKSH Mep3imaep.

ChlifakbIHbIH 1IeKTi MoJmepiaeMenepi — bankrin upexropnap keHeci
OCKITKEH ChIAaKbIHBIH €H Killli )KOHE €H YJIKEH MeJIepaeMenepi.

Kappabin (kpenuTTid) mekTti mep3imi — baunkrin dupextopnap keneci
OEKITKEH eH Killli )KoHE €H YJIKSH Mep3imaep.

CaJabIMHBIH (1eMO3UTTiH) IEeKTi comachl — bankTiH J[upekTopiap keHeci
OEKITKEH eH Killli YKoHE eH KOII coMa.

Kapb3abin (KpeauTTiH) mekTi comachl — baukrin Jupextopiap keHeci
OEKiTKeH eH Killli JkoHe eH KOII coMa.

MemMJieKeTTIK k9He MeMJIeKeTTiK eMec DaFaapjaManap (COHbIH iminae -
faHkTiK) — KpeaurTey Oarmapiamanapbl, COHBIH ILIiHIEC 3aHHAMAHBIH
HOpMaJIapblHIA aWKbIHAAIFaH TYPFBIH YH CaTBII aiy, aBTOKpeOuT Oepy,
KpEeIUTTEY 1iH e3re TypJiepi OoiibiHIIa Garnapiamanap.

MepsimineHn kewmrikTipiiiren 6epemek — Kpi3MeT KepceTy IIapThIHIA KIHE
TeJIeM JKacay KecTeciHIe Ke3JenreH Mep3iMiHJe eTeIMereH Herisri OOpbl,
€CenTeNreH ChliaKbl OOMbIHILA OepelieK.

MpuHuunan — Tanceipmacsl OoiibiHma bank Ipunnunanasi beneduuuap
IBIHIAFBl MiHIETTEMeNepiH THICTI Jopekele OpbIHAAYBIH KaMTaMachl3
eTeTiH KenaaikTi Oeperin ousHec-Kimenrrep nemece XKT.

KP — Kazakcran PecryOmnmkacer.

Crangapt tananrtap — «I1lapTTe» KapaHbI3.

Kunak morbl — IlapT asceiHna canpiM OolibiHIIA OapIblK onepanusiap
kepcetieTin bank amaTeid KineHTTiH GaHKTIK MIOTHI.

Kapsizbl eTey motbl — Kapbi3 alyIibIHbIH KapbI3bIH 6T€Y MaKCaThIHAA KEJil
TYCEeTiH aKUIAHBIH eCenTeNreH coMachlH KUMEHTTIH Hemece YIIiHIIi
TYIFATapAblH 03 IalilacblHa eCeNTeyi/eCenTeH IIbFapysl OOMBIHIIA
omeparmsiiap kyprizinerin baukrtin motel. «bank LentpKpenur» AK-ta
Kapbi3gapasl  eTey JKeHIHAeri —omepauusiapibl KOCHaraHIa, MIBIFBIC
onepanysuIapelH  (YIIHII TyJFanapAblH mHaiimaceiHa, Kapsi3 amynisiabeig
BankTeri *koHe e3re 1€ KapiKbl YiHBIMIApBIHAAFEl arbIMIAFbl JKOHE €3re Je
MIOTTapbIHA) JKYPri3yre sK0J1 OepiaMeiii.

Bipaecin kapbI3 amymbl — Kapsl3 anymsiMeH Oipre IllapTka Ko KOSTBIH jKoHe
[IapT GoiibIHIIA AJIBIHFAH AKIIAHBI, OHBIH iNIiHJE CHIHAKBIHBI )KOHE KPEIuT
OoiibiHIIa Oacka Tesemaepai Kaiitapy OOWBIHIIA MiHAETTEMENEp OpbIHAAY
ywin sxayan Oeperin JXKT xone 3T. Bipmecin kapsi3 amymsutap BankTig
KIIMEHTTepi OOJNBIN TaOBLIajBl JKOHE Coifkec mapTTapia / KOCBUTY Typaisl
mrapTTapasiy eTiHinrrepinge «Kmuenm, «2-Kapsi3 anymsy / «bipaecin kapsi3
amymeny Oonem, sFHA 1llapT GOMBIHINA Kaphl3 amymIbLIap OONBIT aTaybl
myMmKin; KnnerTnen 6ipre Mominerin 6ip TapaObl OOIBIN TaObLIAIbI, OCHIFaH
OaiinaHpIcTBl MyH7AA# Oipjecim Kapbl3 alylibliap COHAalW-ak bBaHKTIH
Gopemkepirepi 6oxbm TabbiTawl, [apT O60iibHIIIA GOPHIITE ©TEYTE KATHICTHI
Kinentnen Gipre oprak jkoHe ykcac MiHAeTTepi aTkapansl. bank Kapsi3
anmymbiabl / 2-Kapsi3 anymsiasl [laptra Bopeiikep petinie kepcere OThIpHII,
onapra KimmeHTKe yCBIHBLIATBIH YKCAC TaJIaNTapIbl YCHIHYFA CO3CI3 KYKBLIBL.
Tapu¢ — bank KnmenTtrepre kepceTeTiH KbI3METTEp YIIiH TOJICHETIH TOIeM.
Tapudrep nen MoTiHre OaIaHBICTHI KOMUCCHSIIBIK ChIHAKbUIAp, NETIO3UTTEP
MEH KaphbI3Jap OOHbIHIIA ChIaKpIIap xoHe baHKKe TeIeHeTiH e3re TenemMaep
TYCIHAIPiTy1 MyMKIH.

AFBIMAAFBI IIOT — aKlIa KO3FAIBICHl arbIMJIarbl OAHKTIK LIOTTAp ApKbLIbI
Yy3€ere achIPBUTYBI MYMKiH (THic) GapIIbIK onepanusiiap (akia Kaobliay KoHe
Oepy, YIIIHII TYJTFagapAblH MaiilacklHa aKIa ayaapy skoHe T.0.) KepceTilneTin
Bank amarteid KinueHTTiH OaHKTIK IIOTHI.

TexHukaubIK/pyKcar eTiimereH osepapadt — KimeHT moTTarel akma
COMAcChIHaH kKoHE/HeMece KpeJHT JMMHTI coMacklHaH (erep o OenrileHreH
Oosica) acwIpa KymcaraH jkoHe  baHk OenrinereH Mep3iMae eTeMereH akuia
COMACHI.

Yakinerti memiekerrtik opran / Perreymi — Kazakcran Pecry0nikachiHbIR
¥Ynrreik banki (KP¥B), MoTinre GaidnaHbICTBI ©3r¢ MEMIICKETTIK Oprasap.

BankTin yokizerri opramsl /YO — Jlupekropmap kereci / backapma
JKaHBIHJAFBl 0acKapy OpraHjapbl, aTKapylbl OpraHiap >KOoHe/HeMece
KOMHTETTEp oHe BaHKTIH e3re ankamisl opraiapsl.

BankTin yokinerri Tyaracel (YT) — xaprbIHBIH HeMece KelliciMHiH/e3re
KY)KaTThIH Herizinae bankTiH Myaaecin Oinaipyre 5koHe OHBIH aThIHaH Oenriii
ic-opeKeTTep/i JxKacay¥Fa yoKiIeTTi, 3aH/IbI TYPFbIZIa MaHBI3BI 0ap TyJIFa.

KpeauTke KOMBUIATHIH TAJANTAP — KPEAUT Oepy TalamTapbl, OFaH KOca
KpeIuT OoibIHIIA chIifakel Meumuepi, Kapbl3 adymibiHBIH MiHIETTeMeNepiH
OpBIHJIaYbIH KAMTAMAaChI3 €Ty TACIJI, KPSIUTTI 6Ty Mep3iMi Typalibl TajamnTap,

43

MNOJPT- npoTHBOACHCTBHUE JieTATN3alUH (OTMBIBAHHIO) JOXO0B, MTOIYYECHHBIX
MPECTYIHBIM IyTeM, ¥ (PHHAHCUPOBAHHIO TEPPOPU3MA.

IlnaTe:xHasi KAPTOYKA — CPEICTBO AOCTYIA K J€HbIaM Ha TEKYLIEM CUETE Yepes
ONEKTPOHHBIE TEPMHUHAIBI M JApyrHe YyCTPOICTBAa, KOTOpOE COAEPXKUT
UHGOPMALHIO, TTO3BOJISIOIIYI0 OCYIIECTBIIATh KAPTOYHbBIE ONMEPALMH COTJIACHO
3aKOHOIATEILCTBY.

IIpeneabHplii CpoKk BKJIaga (IeM03MTAa) — MUHUMAJBHBI M MaKCUMAaJbHBII
cpoku, yrBepkaeHHbie CoBeroM JlupekropoB banka.

IIpenenbHasi cTaBKa BO3HArPaKIeHMs] — MUHMMAaJIbHAs W MaKCHMasbHas
CTaBKH BO3HArpakieHus, yrBepxaeHHsle CoBetoM J[upexTopoB banka.
IIpeneabHblii cpok 3aiiMa (KpeaAUTa) - MUHUMAJIbHBINA 1 MAKCUMAJIbHBINA CPOKH,
yrBepxkaeHnbie CoBeroM JupexkropoB banka.

IIpegenbHasi cyMMa BKJIaja (Aemo3uTa) - MUHMMAaJbHAs M MaKCHMalbHas
cyMmMbl, yTBepkaeHHble CoBeToM [JupekTopoB banka.

IpeneabHass cymma 3aiiMa (KpeauTa) - MUHMMAaJbHas M MaKCHMasbHas
cyMMBI, yTBepxkaeHHble CoBeToM [lupextopoB bamka.

IIporpaMmmbl rocyaapcTBeHHble M HeErocyJapcTBeHHble (B TOM 4ucie —
0aHKOBCKHME) — IPOrpaMMbl KPEIUTOBaHMsA, B TOM 4YHUCIE Ha NpPUOOpeTeHue
JKHJIbS; aBTOKPEJUTOBAHME, BCE HHBIC BHABI KPEAUTOBAHUS, OIpPECICHHBIC
HOpMaMH 3aKOHOAATENILCTRA.

IIpocpoyeHHasi 3a10JKEHHOCTh - 3a/I0JDKEHHOCTh IO OCHOBHOMY JIOJITY,
HAYHCIICHHOMY BO3HArpaX<JEHHIO, HE IIOTAlICHHBIM B CPOK, IIPEyCMOTPEHHBIH
JoroBopom Ycinyr u ['padukom mnoramieHusl.

Hpurnunan — 6usaec-Kiuents! mim @J1, no nopyyeHuro KOTopsix baHk BeigaeT
rapaHTHIO, O0ECHeYMBAIONIYI0 HaJulexallee HCIoidHeHue [IpuHIumanoM ero
o0s3arenbeTBa nepes benedunuapom.

PK — Pecniy6nuka KazaxcraH.

CrangapTHble yeJI0BHS — cM. «JloroBop».

CoeperareabHblii cueT — bankoBckuii cuer Kinenra, otkpeiBaeMblii bankowm,
10 KOTOPOMY OTPaXKaIOTCs BCE ONEPALMu 110 BKJIaay B pamkax Jloroopa.

Cuer oramenus 3aiima — cuet banka, 1o KOTOPOMY POBOJATCS OIIEPALIUH T10
3auncieHnio KUIMEHTOM WM TpeThbUMH JIHL[aMu/cnucaHuio baHKkoM B CBOIO
TI0JIB3Y 3aYHCIICHHBIX CYMM JICHET, NOCTYNAIOIMX B IeJIsIX HoranreHus 3aiima
3aemuiuka. PacxoaHble onepanuu (B M0JIb3y TPETbUX JIML, HA TEKYILUE U UHbIE
cuera 3aemuiuka B banke u HHBIX (DHHAHCOBBIX OPraHU3ALMSX ) HE TOIMYCKAIOTCS,
3a HUCKIIYGHHEM omepaiuid 1o morameHuto 3aiimoB B AO «baHk
HentpKpeanu».

Co3zaemmuk — OJI win FOJI, moanuceiBaromiee JJoroBop BMecTe ¢ 3aCMIIUKOM,
U BhICTyMaromee 1o Jloropopy B KadecTBE COJMAAPHOTO OTBETCTBEHHOTO 3a
BBINIOJIHEHUE 00s3aTeNbCTB IO BO3BpaTy IONYYEHHBIX JEHEr, a TaKKe
BO3HArpaXJIeHWsI M IPYTUX IUIaTexed mo kpeauty. Co3aeMIUKH SBILTIOTCS
Kmnentamn Banka M MOTyT MMEHOBaThCs B COOTBeTCTByromux JloroBopax /
3asBiE€HUAX K JOTOBOPY NPUCOCIMHEHUH KaK «KJIMEHTY», «3aeMIuK-2 /
CozaeMIIUK», TO €CTh JIMIIAMH, SBIAIOMUMECS 3aeMiukamMu 1o JloroBopy;
SBIISTIOTCS COBMECTHO ¢ KiTmeHTOM 0/1HO# CTOPOHOH CHIENKH, B CBA3H C YeM, TAKHE
Co3aeMIUKK SBIAIOTCA Takoke JODKHMKaMH bamka, HecyT oOmylo u
UJICHTHYHY!0 00s3aHHOCTh ¢ KimeHToM mo moramenwmto jonra mo Jlorosopy.
bank, otpaxkas Coszaemmuka / 3aemmuKka-2 Kak Jo/DkHHKAa B JloroBopax
0e3yClIOBHO BIpaBe MPEIbsBIATh K HUM a0COJIOTHO aHAIOTHYHbIE TpeOOBaHNS,
npexbsBisieMble k Kitnenry.

Tapud — mnnata 3a yciyru, npepoctasisiemble bankom Kimenram. Ilox
Tapudpamu  MOTYT  TOHHMAThCA  KOMHCCHOHHBIE  BO3HATPasKICHUS,
BO3HArpaX<JeHWs 10 JENO3UTaM U 3aiiMaM M Bce HHBIE CyMMEI OIUIaT baHky, B
3aBHCUMOCTH OT KOHTEKCTa.

Texkymmii cyer - OankoBckuii cuer KimeHTa, oTKpbIBaeMblii bankom, mo
KOTOPOMY OTPa)KatoTCsI BCE OTepaIuy (IIPUEM | BbIlaya JIEHET, TIepeBo/ IeHET B
MOJB3Y TPETHUX JIMI U 1p.) , ABIKEHHE JEHET MO KOTOPHIM MOXKET (TOJDKHO)
OCYIIECTBIATHCS OCPEACTBOM TEKYIIUX OAHKOBCKHX CUETOB
Texnuueckuii/HepaspemeHHbIIi 0BepaApadT — CyMMa JIEHeT, H3pacX0/l0BaHHAs
KimeHTOM CBepX CyMMBI JIeHET Ha CUeTe W/WIM CyMMBI KPEAUTHOTO JIMMHTA (B
CIIyJae ero yCTaHOBJIEHHS) U HeTorammenHasi KnmieHToM B CpOKH, yCTaHOBJICHHbIE
Bankom.

YnoaHoMoYeHHBIH rocyaapcTBeHHblii opran/Peryasitop — HanmonamsHeit
bank Pecny6omuku Kaszaxcran (HBPK), uHBIE rocynapcTBEHHBIE OpraHbl, B
3aBHCUMOCTH OT KOHTEKCTa.

Ynoanomouennslii opran banka / YO — opras ynpaBiieHHs], HCTIOJHUTEIbHBIH
opra w/unu koMmuteTs! Ipu Cosete qupekTopos/[IpapaeHny, HHbIE KOMHTETHI U
WHBIE KOJUIETHalIbHBIE opranbl banka.

Ynonaomouennoe yiuno banka (YJI) - 3T0 nM10, KOTOPOE HAa OCHOBAaHUHU
yCTaBa WM COTJIANICHMS/HHOTO JOKYMEHTAa MMEET HOJHOMOYUS IPEICTaBIATh
baHk M coBepmiaTh OT €ro WMEHH OIpEJCICHHBIC JACHCTBUSA, HMEONIHe
IOPHANYECKOE 3HAUCHHE.

YciioBusl KpeUuTa — yCIOBUS, B COOTBETCTBHH C KOTOPBIMH IIPELOCTABILICTCS
KPEJIUT, BKIIFOYas yCIOBHS O pa3Mepe BO3HATrPakJCHHUs MO KPEIUTy, crocode
obecrieueHHs] HMCTOJIHEHHS O00A3aTENbCTB 3aEMIIMKOM, CpOKax ITOralleHus



COHBIMCH KaTap opOip jkKeke KpeauT OOWBIHIIA TOyeKeIAepAl TOMEHACTYre
OarbITTaIIFaH TaNanTap.

KO - KyonanapIpy sl OpTajbIK.

@aKTOPUHI — TOJEM jKacamay TOyeKesiH KaObuiiail OTBHIPBIIN, Tayapiapisl
(KYMBICTBI, KbI3METTi) CaTBIIl AIyLIBIIAaH TOJEMIi Talam €Ty KYKbFbIH
Kinentren bankke tarceipy.

KT — xexe Tysranap.

DJIEKTPOHABIK CaHAbIK KoaTtanba (Oynan keiiin — ICK) — DCK
KypaJiapbIMEH JKacaJFaH J>KOHE 3JICKTPOH/BI KYXKATThIH IIbIHAWBUIBKBIH,
OHBIH COJI TYJFara THECUIi eKeHIH J>OHEe Ma3MYHBIHBIH ©3TepMeHTiHIH
PaCTalThIH 3JIEKTPOH/IBIK CaHIBIK OEJriepIiH KUBIHTBIFbL.

3T — 3anabl TyJIFaiap.

USB-token — USB-0penok TypiH/e xKacairaH jkoHE cMapT-KapTaHbIH TOJBIK
(byHKUMOHANBI GanaMachkl OOJBIN TaObIIATBIH, AKHAPATTBIK PECYpCTapFa KOI
JKETKI3eTiH xKeke KypbutFbl. ColikecTeHIipyun UU(PIbIK cepTHhUKATTAPIbL,
mudprey KIITTepiH XoHe ODNeKTPOHIBIK HU(PIBIK KOITaHOAHBI Kayilci3
CaKTayFa JKoHE Naii/[alaHyFa apHaJFaH.
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KpeInTa, a TAKXKe yCJIOBHS, HAIPABJICHHBIE HAa CHIDKCHHE PHUCKA MO KaXKIOMY
OT/IETTBHOMY KPEIHUTY.

VI - YV nocroBepsitomuii LeHTp.

®dakTopuHr — nepegaua Kimentom bamky npaB TpeOoBaHuS IuIaTexa C
MOKYIaTes st TOBapoB (padoT, yciyr) ¢ NPUHATHEM PUCKA HETUIATeXa.

®JI - puznueckue JIuma.

DaexTponnasi nudposasi moamuch (najgee DIIII) — HaGOp 3IIEKTPOHHBIX
POBBIX CHMBOJIOB, co3aaHHbIl cpenctBamu LIl u moaTBepikaaromuit
JIOCTOBEPHOCTb ~ JJIEKTPOHHOTO  JOKYMEHTa, €ro IpPHHAUISKHOCTh U
HEU3MEHHOCTh COZIEPIKaHHS.

HOJI — ropunyeckue Jimia.

USB-TokeH - mepcoHambHOE YCTPOHCTBO JOCTyma K HH(OPMAIHOHHEIM
pecypcam, nonHO(YHKINOHAIBHBII aHAIOT CMapT-KapThl, BHIIIOJIHCHHBIH B BUJE
usb-Openoka. IlpenHasHaueH Uit OE30MACHOTO XPAHEHMS M HCHOJIB30BAHUS
1 (POBEIX cepTU(HKATOB, KiItouel mudposanus u DLIIL.



